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Development of care system for older people
with chronic disease through volunteers

to promote spiritual well-being
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Abstract

This participatory action research aimed to develop a care system for elderly people with chronic
disease through volunteers to promote spiritual well-being. Data were collected by in-depth interviews,

focus groups, and knowledge management with spiritual reflection. The results indicated in two phases:
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1) The care system developed by creating awareness for people in the community; increasing the number of
volunteers and improving their capabilities in patient care, implementing spiritual well-being promotion
projects; and establishing a volunteer network; 2) Evaluation, showing community participatory learning,
knowledge management with spiritual reflection and community based care were appreciated as part of the
development of the care system. These results had positive effects on the older people with chronic disease,
the volunteers and the community. The older people had more access to health care services. The older
people had statistically significant (p<0.01) greater levels of satisfaction and happiness than before the
system was developed. Although, those older people had greater scores of spiritual well-being, the result was
shown non-significant. As well as, the volunteers had significantly greater level of satisfaction, happiness and

spiritual well-being (p<0.01). The community accepted and supported volunteers working as a network.

keywords: development heath care system, older people, volunteer, spiritual well- being
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