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Study of Factors Affecting Incidence of Patient’s Blood or Fluid
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in Dental Students at Faculty of Dentistry, Mahidol University.
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Abstract

The objiective of this study was to study factors that affect incidence of patient’ s blood or fluid
contamination, needle stick or injury form sharp instrument in dental students at Faculty of Dentistry,
Mahidol University. The subject were undergraduate 4™ to 6" year (n=328). Data were obtained by
questionnaire and analyzed by mean, percentage, standard deviation and correlation by Fisher’s. The
results were as follow female 71.30%, mean age 24.42 years, 6" years student 34.10%, contaminated to
patient’ s blood or fluid, needle stick or injury form sharp instrument at 28.40%. Almost incidence take
place at main clinic for 55.40%. Type of operative that course incidence were sharp burs cut hand at
36.97%, scaling and cleaning at 21.53%, root canal treatment at 13.95%, types of instrument that course
incidence were dental bur at 36.79%), scaler hand instrument at 21.53%, and needle irrigation syringe at
13.95%. The incidence happen while the undergraduate student were treating patient at 50.00%, which
blood contamination at 32.14%, the undergraduate student awared of the incidence protocol at 79.10%,
but not follow the protocol aftrer incidence at 56.00%. The undergraduate student were trained for this
incidence protocol at 73.80%. Organized from the infection control unit at 31.10%. Factors that related to
the incidence were 1) dental student were in a limited clinical period and were rushing and negligence 2)
disposal of sharp instrument were limited 3) limited field of operation lighting, which related to these

incidence statistically significant difference at the 0.05 level.

Keywords: Needlestick injury, Sharp injury, Blood“and body fluid exposures, Dental students
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New Era of Healthcare through Business Ecosystem and Telehealth
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Abstract

Due to the long problems of congestive service in the hospital, lacking medical and nursing
personnel, insufficient medical equipment, and remote area cause the government try to bring
technology to develop telehealth since 1995. Many projects are supported but ended with relatively
low service rates. Problems and obstacles arise as follows: 1) Lack of suitability analysis of the project.
2) Lack of systematic planning, and 5) Lack of coordination among related agencies. Whereas Thailand
is entering the ageing society, the congestive services in hospital is still a big problem. And then, the
outbreak crisis of a new strain of the coronavirus leads to the COVID Shock causing enormous changes
in consumer behaviors. Furthermore, many people see it as a turning point, lead us to the smarter
future world hastily. The public health system in Thailand has undergone changes in both work styles
and working networks with various sectors. With the cutting edge of technology, accessible price, variety
of medical equipment and tools, technology user familiarity, the participation of various sectors, and

internet of things, we are entering a new era of healthcare through business ecosystems and telehealth.

Keyword: Internet of Things, Business Ecosystem, Telehealth, Telemedicine, COVID-19
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@ iy o Connected car - 10.5% 8 2k 231 8k
(D E o comectedneatn Qame A,
. 2 Smart farming | 0.8% ok 17 03k
@ bl Smart retail | 0.5% oek 03k 15 60

1. Worldwide Google searches for the application per quarter 2. Number of tweets containing #application 3. Number of Linkedin posts that include the application
name. 4,Number application related news items. Overall popularity is an average of all four normed dimensions. All metrics valid for Q2/2015.

i https://iot-analytics.com/iot-applications-q2-2015/
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ABSTRACT

The labor force populations are important human capital of the nation. If they mistake to
use the drugs, it will impact to the competition of the national economy and society. From this
significant thing, the author synthesizes such academic article so as to support giving the chance’s drug
users in workplace to be suitably efficiency and context of Thai society more and more through
synthesizing Dharma document and concept, the way, the lesson and the discovery so that this gives
conclusion, suggest and inductive reasoning. All of these are the new knowledge starting from: 1) to assign
policy to give drug users in goodwill 2) to leamning, to guidance and to morale in compassion 3) to develop
into quality of labor life in sympathetic with labor return good person 4) to good do with all labors
hold in equanimity. The most of them aim to labor avoid from potentially repeated drug in competition

for developing national society towards digital era and ready change.

Keyword: To Giving Drug Users an Opportunity, Return Good People to Society, The Brahmavihara -
Sangahavatthu 4
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Abstract

Currently, the various organizations have applied information technology to manage the organization
that use for collect information to drive the organization to reach the goal. The mission of the Faculty of
Medicine Siriraj Hospital is patient treatment, teaching, and researching. The various information systems are
connected and shared important information such as patient profile, patient medical record. The medical
research information including information on organization management services must be accurate, complete
and available. The Department of Information Technology, Siriraj Hospital recognized aware of the importance
of information security and to support the mission of medical service. Resulting in the establishment of the
project of the Information Security Management System (1SO27001:2013) and results covering the entire
organization.

The standard of ISO27001: 2013 has the Change Control Procedure process in order to respond in
terms of rapid change and development. Siriraj Hospital Information Technology department requires
adaptation and using technology to provide patient service, respond immediately including business
development and management. The Change Control Process encourages management, clear operation plans
and reduces the overall impact on the information system. ~ The systematic operation makes the Faculty of

Medicine Siriraj Hospital-able to effectively follow the organization’s mission.

Keywords: Change Control; Information Security Management System; International Standards Organization
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Apply the Crusade bleeding risk score to predict groin hematoma

after removing the cardiac catheter
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Abstract
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Hematoma is a common problem in cardiac catheterization patients. The purpose of this study is

to determine the relationship between the Crusade bleeding risk score and the groin hematoma. The 45

subjects were the acute coronary syndrome (ACS) patients who are receiving the cardiac catheterization

procedure and removal catheter from the groin. The study was found that the Crusade bleeding risk score

is associated with the occurrence of hematoma (p = 0.04). The hematoma complication in patient was

harmful. The prevention of complication was necessary with patient safety.

Key words: Hematoma, Crusade bleeding risk score
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Abstract

The purpose of this study was to study the changing trend of dental treatment cost in the

Faculty of Dentistry, Mahidol University. These costs included dental materials, prosthetic laboratory

fee, and implant materials. This important information was used for effective budget management of

administration and possible loss reduction.

This study analyzed the data from DT-ERP system to observe the changing trend of expenditure

cost during 2559-2561 B.E using the descriptive statistics. The information is categorized as percentage.

The result showed that the increasing trend of the above costs during these periods.

In conclusion, the costs of dental materials, prosthetic laboratory fee, and implant materials

has all increased because of the extension of the service and patient confidence of the treatment of

the dental hospital, Faculty of Dentistry, Mahidol University.

Keywords: cost, dental service, implant material, dental material, prosthetic laboratory fee
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Abstract

The purpose of this research is to study the perception of Undergraduate Medical Students on
the Educational Environment in Anesthesia Course. This study is a cross-sectional descriptive study. The
five subscales 50-item DREEM questionnaire was administered to the 5" year undergraduate medical
students in Academic year 2016-2017 who completed at all 3 weeks studying their clinical rotations in
department of Anesthesia faculty of medicine Ramathibodi Hospital.

The results found that there were 128 of 149 undergraduate medical students responded
completed questionnaires to the inventory (response rate 85.90%). The overall total mean DREEM
score was 143.09/200 (71.5%) which indicated more positive than negative perceptions. With regards
to the assessment of each subdomain, perceptions of teachers was highest with mean percentages of
75.93 (mean score 33.41/44). Instead, Students’ social self- perception was the lowest (mean score

18.82/28, 67.21%).

Keywords: Educational Environment, Undergraduate Medical Student, Dundee Ready Education

Environment Measure (DREEM) Questionnaire.
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UFIYINMANNITANEN FTAUAZIUL U (AY) Sovaz
1. enuidnseguuuumsiens ugiin 0 0
(Students’ Perception of Learning) SPL msaouduuiau 1 0.8
fiau3dna 102 79.7
nsaouduiiansiegiann 25 19.5
2. anuidndennansdaeu AnIaNATEL 0 0
(Students’ Perception of Teachers) SPT faauiulse 3 2.3
Tluiiemadid 64 50.0
9193IFULUY 61 477
3. AnuAndenuewnuIvINTg Janduman 0 0
(Students’ academic self-perception) SAP feuaunnuie 6 a7
JandiannnI 97 75.8
fhila 25 19.5
4. AnudndeusIBINIA wgan 0 0
(Students’ perception of atmosphere) SPA ApaUiuuTe 1 0.8
B 87 68.0
Faian 40 31.2
5. AnuiAndenuewnudse Lifinauae 0 0
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fun 26 20.3
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fAvims Teil 24 dn@nwunmdianitauedl
annsaandmneglinuidenis (azuuulade
1.760) uay 9o 4 dufdniniosifuluiiezaynaum
fun1si3eu (Azuuulade 1.94) daudedves
vsTeIn1AnIsAne lusieividyginen Ae
o1sdiaeududiinnuseuy (azuuuade 3.77)

ALLDYARINITIN 6

A19199 6 wansAzuUUIRABLazLUaNa luLAazdagagva L UUaRUAY

A AZUULN1TTUS
wivanUsziiu wuana
Mean SD

AuFAndaniszULUUNTEEUS (Students’ Perception of Learning) SPL
1. lwwaSeudulasunisnsedulvslaiusou 3.12 0.56 duaiu
7. msaeuiitinasvilyinssiiodesulumsiou 3.04 0.63 daeu
13. msaeufitalithAnuniBeudienues 3.07 0.62 daweSy
16. msapufiiitreimuALiamEINsaYe s 3.26 0.61 daweSu
20. saeufiiiinaudisiudueged 2.98 0.71 daasy
21. fuanhdulafumaeiendegiefdmsuindnunmd 2.98 0.73 dawedu
24. anlunsasugnliuszloviegadiyg 3.02 0.73 daweSy
25. saeufitiiliandiomdefivasannifuly 1.89 0.83 #1500
38. dudnlataguszasdnsSeuivemdnansidued i 2.83 0.71 daweiu
a4, nsaouiitionyulFduduaulinaonia 2.89 0.63 daeu
a7. maeudluszazenldsumaiugwnnniiniadeuslussesdun 2.97 0.75 daweSy
48. nsaouiitauegifuasdiaeusniuly 1.62 0.99 TRRTT
mmﬁfﬁnﬁiamms Q’aau (Students’ Perception of Teachers) SPT
2. 91sdfaeuugiausevy 377 0.46 Juded
6. 9191388 Aoudnueaulunsouagiy 3.48 0.62 daeSy
8. 91913dgmeuvihlvidnd@nwandevi 2.48 1.05 dawedu
9. 91s8aeuldgrndnsvIaiuindnwm 2.42 1.09 daweFu
18. ornséiffaouiivinuzlunisioansiuitaedueenad 3.44 0.57 dawedu
29. 9sdfaeuiiinurlunshivuindnwiduedned 292 0.74 daweiu
32. 91nsegaeulin1Tisalludeaieassd 3.11 0.64 daueiu
37. 913auaInIRuNdIRgelataLIY 3.05 0.59 daweiu
39. 9138 ARULAAIRINITINTT TN THOUY 230 1.05 daueiu
40. o1sdfaeuwssunfondmiunsaeuduegrad 3.36 0.61 daweiu
49. §uFAninannsaanufaniidudesnsnsuls 3.06 0.71 dawedu
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Vw4 o AZWUUNITTUS
nIvaNUssily wdawa
Mean SD
AMNANAIAUIAIUIYING (Students’ academic self-perception) SAP
5. Semsiseuirevnldsunumnudianneui g e ldndmsusu 2.68 0.71 daasu
10. SushilairavanunsaSeurulills 3.33 0.63 GNGER
22. msdeuiititewauanuiulalusiowesdu 3.04 0.67 GNGER
26. nanuludfudiliAenswssandendmsumsvhenulutd 2.59 0.70 GNGER
27. fuannsnandmnogeiidudenis 1.74 0.92 W50
31, SuldiFouesnannifeatumadlanidnveou 3.02 0.72 daady
a1. Finwgnsusletywvesdulasuniswauiegnenn 277 0.67 GNGER
45. Asfidudeasuduannisatostuividnunne 3.30 0.66 GNGEH

mwifﬁnﬁia‘ussmmﬂ (Students’ perception of atmosphere) SPA

11. ussememsaeuvuveiiedulledaunelinien 2.95 0.66 duasy
12. fitldamsnenisFeunisaouldd 293 0.64 duatu
17. #fidamiderdumsyasalunsiSou 2.85 1.04 dawedu
23. vsssmansasuludilusussereiduluegauglieien 3.00 0.65 duatu
30. duflomanangadslunsiauninuzmsadisdiiusnmiugBu 3.09 0.53 duaty
33. lusuiSouduidnulfetrsousgila 3.15 0.60 duatu
34. ussemeanmsduunngugesdullegnauglinien 3.17 0.62 duasy
35, §uiAnAamisiuuszaunisainsFouilasy 2.71 0.97 daweiu
36. JufanglunsiSeuednd 2.54 0.73 duaty
42. maFeumsaeuiitdmuaynauuganiiim iuesen 273 0.72 daasu
43, ussenmamseuiidnsefulisuldFous 3.04 0.55 NG
50. tinfnwiidisunuennsdiaeulifnanusiagla 2.57 0.98 daweSy

ﬂ’:ﬂué’ﬁnﬁiammadﬁ’mﬁﬂﬂu (Students’ social self-perceptions) SSP

3, finfiszuunstemieindmiuindnwiddywiesen 2.52 0.86 GNGER
4. fusdnmiesiiuluiasaynauuiunisiSou 1.92 0.92 #1500
14, SuunvlaifandeladmunisiFouiis 2.46 0.81 daweSy
15. fiduiifloufivansnu 3.37 0.60 GNGEH
19. UnvumsiiuBiailuvesdudulused 3.06 0.67 daasu
28. Fuunulsiddnlanifeiae 2.76 0.74 GNGEH
a6. ivnvesuiinnuazninauie 2.73 0.95 Aawasy

s o Y

5. daganuguvasidsanideiuasiuunisiuieusseinianienisine
\iawrdeyauiiaszsisiy Independent t-test wuidn dnAnwiunndvianavieuazrgslingiuusi
wiskansaiueglted1Ayn1eada (p -value = 0.027) 1A idoyanis One-way ANOVA Wuin

AzluuRAYdzaY LazinsnTelnidydinet lufauunnasussngiuuInLUUdeUaN Al

M131991 7 UWARINTIUTULTBUAIULIINRAEN1TTUIABUIIEINIANINITANYI 5ENINNEY

vastayaiugutnfnwunndnauuTynyd
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. AU ATMULTINREY (SD) p -value
Yaya
? (3owaz)

LNl
Y18 71(55.5) 145.76 (15.94) 0.027*
Y 57 (44.5) 139.77 (13.96)
21y (@)
<9 60 (46.9) 145.05 (14.96) 0.176
> 22 68 (53.1) 141.37 (15.55)
ATuULAEazaL (GPA)
3.51-4.00 12 (9.4) 141.58 (15.81) 0.913
3.01-3.50 98 (76.5) 143.31 (15.58)
2.51-3.00 16 (12.5) 143.75 (15.04)
<2.50 2(1.6) 136.50 (2.12)
N3NNI IA Y INe
A 12 (9.9) 141.58 (15.81) 0.890
B+ 59 (46.1) 143.37 (12.48)
B 42 (32.8) 142.26 (19.24)
C+ 15 (11.7) 145.53 (13.95)

PRy

*p-value <0.05 LidpdAgyn19ana

] :: o = o v = v
M19199N 8 LLﬂﬂ\‘iﬂ"liL‘lJ'ifJ'UL'VlEJ‘UﬂzLluulﬂaElﬂ'ﬁiUEUiﬁﬂ']ﬂqﬁVI']\‘iﬂqiﬂﬂﬂ'] 5 AU LINAULNEA

UFEINIANIINISANE WA (N=57)  wAYE (n=71) p-value Mean different (95% Cl)
Anuandeguuuunsiseus SPL 32.65+3.71 34.49+4.22 0.011* 1.844 (0.436 to 3.252)
ANuEndeensELae SPT 33.23x3.67 33.55+4.98 0.675 0.321 (-1.193 to 1.835)
ANUFANFADAUIDINNUIANING SAP 21.33+3.23 23.37+3.58 0.001* 2.033 (0.825 to 3.240)
AwiAndeUTIEINIA SPA 30.49+3.60 30.93+4.10 0.527 0.438 (-0.929 to 1.805)
Au3AnsonuINudIAL SSP 18.07+3.20 19.42+3.15 0.018* 1.352 (0.236 to 2.468)
AZLUNTIN (200) 139.77+13.96 145.76+15.94 0.027* 5.989 (0.678 to 11.299)

INA5199 8 AzlUULRRENITTUIHE
U358N1AN 1N SAN BN AnwIunmgnanayie

WAZUAJY HANSANYINUIN ATLULTINAIUNSENGD

v

UF581NIANIANSANYT warAzkUuUTEUNITSUS

Y

4 3 AU (Domain) Ag AUFANABIULUUNIS

Seu3 (SPL), ANu3AnsanueiIuIvINTg (SAP),
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a

*p-value <0.05 Ilgdrdgynieadia
ANuidnsanuesn e (SSP) dnfAnwiunng
yedazuuunissuilugauinannnitdn@nyd

WNNEN@e (p-value = 0.011, 0.001, 0.018

auaeu) agailledAtyn1eadia, dmsuanuddn
#09191380 @R (SPT) WagAuidndoussenia

(SPA) i%‘Wj’NL‘Wﬁﬂ%LLuuﬂ’]i%JUilﬁLLmﬂGi’Nﬁu
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A58 9 LLamﬂmLuun'ﬁ%’Uiﬁiausimmﬂmemiﬁnm%awﬂu%ﬁ'ﬂiﬂ%uLﬁﬂuﬁuamﬁu

M9NSNNE DU lFuuaauay DREEM Tun1sin

= P
ATLUULREAY (598a%)

USIYIMANINITANEN

TN dengw?  Bume®  wualwec  uauad  @gRenside’
AuANdesUMUIUNTSISEuS 48 Az 33.67 316 38.9 32.74 19.0 22,0
(Students’ Perception of Learning) (70.15)  (65.83) (81.04) (68.21) (39.58) (45.83)
ANUANEDNTIEARY 44 AvLUL 33.41 28.95 35.8 29.16 24.0 24.0
(Students’ Perception of Teachers) (75.93)  (65.79) (81.36) (66.27) (54.54) (54.54)
ANLANABAUBNLAYING 32 AzLUY 22.46 20.57 25.7 21.57 15.0 17.0
(Students’ academic self-perception) (70.19)  (64.28) (80.31) (67.41) (46.88) (53.13)
ANLANABUTIIINIA 48 LU 3473 3291 36.8 29.54 25.0 23.0
(Students’ perception of atmosphere) (72.35)  (68.56) (76.66) (61.54) (52.08) (47.92)
PuAndenueNUAIAN 28 AzLUY 18.82 18.32 22.5 17.67 15.0 15.0
(Students’ social self-perceptions) (67.21)  (65.43) (80.36) (63.11) (53.57) (53.57)
AZLLUUTIU (200) 143.1 132.35 159.8 130.67 97 102.2

(71.55) (66.18) (79.90) (65.34) (48.50) (51.10)
uunguiiedis (N) 128 75 156 193 407 450

YUIELYA). dangw? 91 “Development and validation of the Dundee Ready Education Environment Measure (DREEM),”
1ne Roff, S., et al. 1997, Medical Teacher, 19(4), p. 296.

Bl 910 “Perceptions of the educational environment at entry and exit of medical students to clinical
teaching in a rural medical college. International,” 1ae James, D., Mani, S., Mathew, A.& Velusamy, SK., 2017,
International Journal of Research in Medical Sciences, 5(6), p. 2603.

1aLdec 290 “Measures of Educational Environment in a Higher Educational Institution Using Dundee
Ready Educational Environment Measure — DREEM,” Tae Salam, A., Akram, A., Ashfag Mohamad, N., & Siraj, HH.,
2015, International Medical Journal, 22(2), p. 99.

kAWIANY 970 “Identifying the perceived weaknesses of a new curriculum by means of the Dundee Ready
Education Environment Measure (DREEM) Inventory,” g Till, H. 2004, Medical Teacher, 26(1), p. 40.

ﬁmqamilﬁaf 910 “Perceptions of the educational environment of the medical school in king Abdul Aziz
university, Saudi Arabia,” Tne Al-hazimi, A., Al-hyiani, A., & Roff, S. 2004, Medical Teacher, 26(6), p. 570.

¥
%

wHUQILINTS uanFasazvaINsiuireusseniAnensAnevastnAneunmdns 5 u
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Abstract

This research is aimed to study of the importance of ICT professional standards for ICT Students
Employment: case study of the school of information and communication technology university of Phayao.
The study results summarize the issues from the respondents as follows. The importance of having an ICT
certification for applying for a job after graduation. The average importance is at a high level (x = 3.96), with
the students’ group who are still studying, the importance of having a professional ICT certificate for
applying for a job after graduation has a high level of significance (x = 4.16), respondents in the group of
alumni who have graduated within 1 year, the level of importance of having a ICT certification for job
applications after graduation has a high level of significance (x = 3.53), respondents in the group of School
of Information and Communication Technology, the importance level of the teachers' opinion about the
importance of obtaining an ICT certificate for applying for a job after graduation has a high level of
significance (x = 4.20), respondents in the group of entrepreneurs and IT workers, the importance level of
the importance of having a ICT certificate for applying for a job after graduation has a high level of
significance (x = 3.94).

The standardized level of ICT examinations according to the opinions of entrepreneurs. In order to
select the person before accepting into work, ranked no:, 1-ICT standard in general knowledge about
computers has high priority (x = 3.77), Rank 2: ICT standards for software and applications has medium
priority (x = 3.45), Rank 3: ICT standards for networks and security has medium priority (x = 3.32), 4th rank,
ICT standard hardware aspect has medium priority (x = 3.32), therefore the School of Information and
Communication Technology University of Phayao must encourage students to take ICT standards tests in
general knowledge about computers as first priority. For students to apply for a job after graduation by
promoting other ICT examinations as well in order to upgrade job applications so that entrepreneurs

consider accepting employment.

Keywords: ICT Professional Standards, School of Information and Communication Technology University

of Phayao
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Database system developments clinical trial data
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Abstract

Research Management and Development Division is the primary unit responsible for
coordinating and managing clinical research projects at Mahidol University. The number of projects in
each budget year is large and the trend is increasing. By managing clinical research data, formerly using
Microsoft Excel, which encountered problems such as recording, searching and tracking results
duplication and delay etc. Therefore, the author wants to develop a system for managing clinical
research databases. To make data operations more efficient by using Microsoft Access program which
is used to develop the management system. The data scope is all research work process, including
reviewed agreement, clinical trial research registration, disbursement, report progress and project
closure. By testing the data record and data search between Microsoft Access and Microsoft Excel, it
was found that Microsoft Access recorded the data in total time more efficiently 43.71% and data
search more than 86.29%. In each step of the clinical research process, comparing the statistical
differences as follows: The process of reviewed agreement (Data record) and clinical trial research
registration (Data record and data search) were not significantly different. The others are statistically
significant differences. The Microsoft Access program is more effective than the percentage as follows;
reviewed agreement (data search 42.86%), disbursement (data record 55.33%, data search 99.52%),
report progress (data record 88.22%, data search 93.81%) and project closure (data record 65.2%, data
search 88.57%). The benefits from the development of clinical research data management using
Microsoft Access is based on the research lobjectives. thati require fast, accurate and efficient clinical
research data storage system. Further.development.in the field of set access rights, capacity in storage

and backup planning to get more efficient database management system.

Keywords: Database, Clinical Trial Data
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Abstract

The objectives of this study were 1) to develop a decision support system for students to plan
for their studies in general education program 2) to evaluate the system’s performance and 3) to
examine the students’ satisfaction toward the system. This decision support system was developed by
Visual Basic for Applications (VBA) in MS Office Excel application. The system was evaluated by five
experts who have worked for the general education program. The results indicated that the system
was performing well. The researchers also collected data from 140 students to examine their
satisfaction toward the system. The result showed the high level of satisfaction, and most of them
agreed that the way to display the result of the system is easy to understand. It can help them to
select the subject in general education program, which match with their competency. In conclusion,
this system benefits students for planning to study in general education program. In addition, Innovative
Learning Center (ILC), which administers general education program for Srinakharinwirot University, can
use the results from the system to make a study plan for students to suit their major area. Moreover,

these results can be used as information for further improvement in general education.

Keyword : Decision Support System, General Education, Study Plan
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Abstract

The purpose of this research was to develop and validate the relationships among emotional
intelligence, Organizational Citizenship Behavior, and happiness at the workplace of supporting staffs of
Rajamangala University of Technology Krungthep developed with empirical data. The sample consisted of
280 supporting staffs selected the by stratified random sampling. Causal modeling analysis involved the
use of LISREL. Results indicated that the model of relationships among emotional intelligence,
Organizational Citizenship Behavior, and happiness at workplace of supporting staffs of Rajamangala
University of Technology Krungthep was consistent with the empirical data. Goodness of fit statistics were:
chi-square test=79.65, df=74, GFI=.990, AGFI=.980, SRMR=.010 and RMSEA=.016. The variables in the
proposed model accounted for 79 percent of the total variance of happiness at the workplace of supporting
staffs. In conclusion, emotional intelligence context has positive direct and indirect effect on happiness at
the workplace of supporting staffs by having Organizational Citizenship Behavior as mediator and
Organizational Citizenship Behavior has positive direct effect on happiness at the workplace of supporting

staffs.

Keywords: Emotional Intelligence, Organizational Citizenship Behavior, Happiness at the Workplace
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Abstract

The purposes of this research study the staff satisfaction of the Dent MU Quality
Fair Exhibition, Faculty of Dentistry, Mahidol University. By collecting data from samples
used in research total of 335 people, 312 of respondents (93.13 percentages) of the
participating in the Dent MU Quality Fair Exhibition, Faculty of Dentistry, Mahidol University.
The questionnaire was evaluated by the experts, and the reliability of the questionnaire
was 0.91. The collected data were analyzed using the descriptive statistic, and they were
reported as frequency, percentage, mean and standard deviation.

The result of the study showed that the overall staff satisfaction of the Quality Fair
Exhibition was at the high level (mean = 4.18). When considering separated factors, the
acquired benefit, knowledge sharing, facility, exhibition form, and process and procedure
scores were 4.26, 4.19, 4.17, 4.16 and 4.13, respectively. In conclusion, the satisfaction

level of the Quality Fair Exhibition, Faculty of Dentistry was at the high level in all aspects.

Keyword: Quality satisfaction, Quality exhibition
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