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Organization Development by Mentoring System (Professional Mentor)
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Abstract

Globalization or worldly Globalization is the time when the world's population is transformed
into a single society. The most important of the organizations in the "globalization" is the rapid and
free movement of labor. The organization has developed the operations and discrete personnel. The
most important for the organization to do is to devote resources to training new employees to

replace resigned employees.
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Training new employees to replace employees who resigned. An important role is the

responsibility of the consultant in the organization to serve as a mentor to enhance the skills and

ability to work in the mentee. Mentors will help others achieve their goals by supporting the various

aspects of their work.

The Mentoring System is important to resolve these issues. The role of the mentor is to

provide counseling, knowledge transfer and empowerment. Enabling employees to adapt to the

other employee and the organization. As a result, work with others effectively and improve their

performance. In addition to developing the employees themselves and creates sustainability to the

organization. This led to reducing the number of turnover rates.

Keywords: Professional Mentor, Mentoring System, Organization Development
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Abstract

The neurosurgical operating room provides services for both brain and spinal cord surgeries.
It is a specialized in both complicated operation and body positioning. which is specific in terms of
undergoing complex surgery and harbor a variety of formats. Nowadays, Neurosurgery is more
advanced and specific in terms of undergoing complex surgery with variety of positioning. The
stereotactic system is employed in precisely locating the target tumor or lesion, such as deep-seated
brain tumor. Stereotactic system makes surgery more effective and can shorten the operative time
The surgery requires Stereotactic frame to find the target in the brain. Patients need to have
installed a Stereotactic frame to find the coordinates of the pathological lesions, next to the patient's
head with a PIN into the patient's scalp 4 spot by local anesthesia at the operating room later he
have to move from the operating room to another x-ray computer building which may lead to
contamination from dust particles into a PIN installed Stereotactic frame, resulting in the risk of
infection. Additionally, the observed while moving patients out of the building in surgery. There are
many people along the way see the patient cover stereotactic frame. It found that most patients feel
the anxiety, fear, and shy. therefore the stereotactic frame make the patients loss of image from
someone else's vision
According to thisproblem, the stereotactic hat is invented to cover the stereotactic frame. It
is helpful in prevent contamination fromcdusttin‘to. area-of the head has 4 points, while moving the
patient to the x-ray computer. It also makes/the_patients and relatives to reduce anxiety in the image

that others see the patients use for covering the stereotactic frame.

Keywords: The stereotactic system, stereotactic hat
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Abstract

Background: Knowledge transfer is one process in operations of knowledge management,
accomplished through various tools among which poster exhibition is very commonly used by virtue
of its wide dissemination and low cost. However, the content is codified so that explicit knowledge is
mostly transferred. Tacit knowledge is key to sustain any organization in terms of reuse and competitive
innovation. What model of this simple poster exhibition is effective and what other factors could
enhance knowledge transfer?

Objectives: To study a model of knowledge transfer through exhibitions both inside and outside
the organization that affects attitude and behavior, including cost analysis.

Methods: A retrospective study of questionnaires on attitude and commitment of knowledge
reuse of audiences in Quality week at Golden Jubilee Medical Center and KM Day at Naval Education
Department, for descriptive result presentation and comparison between the two. Answers and
comments were classified and categorized under concepts of knowledge epistemology, ontology and

taxonomy.
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Results: Seventy and 20 people answered the questionnaires for inside and outside exhibitions
respectively, revealing a slightly relevance in knowledge intended for transfer in the former. However
the relevance accounted approximately for only 50 percent. Cost per each exhibition was around
7,421.32 Baht.

Discussion: The knowledge about KM 4.0 and organizational core values, GJIMC- mastery
emphasized, was critical: it impacts end-customers and organizational strategy. The knowledge transfers
in both places differed in knowledge relevance and knowledge ontology either individual or group,
which could spiral up to organizational, with low cost. Critical knowledge, how to organize and
knowledge foundation like culture, environment and system were discussed.

Conclusion: The proposed model based on knowledge management theories was sound and

reasonable, emphasizing further profound planning in the future knowledge transfer.

Keywords: Knowledge management, KM, Knowledge transfer, Poster exhibition, Model
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Abstract

This research aims to 1) study the level of budget planning effectiveness various
agencies in Mahidol University. 2) Study the level of effectiveness of the procurement system of
various units in Mahidol University. 3) Compare the size of the staff to the budget of different each
agency with the effectiveness of different procurement management systems. 4) Study the budgeting
planning variables of staff supporters in budget management influencing the effectiveness of the

procurement management system of Mahidol University. This study has 196 sample group of

staff(0L=0.05)

The results found that the overall level of the budget planning effectiveness various
agencies in Mahidol University was highlevel. The effectiveness of the procurement system of various
units in Mahidol University was at the high level. In addition, the size of the different staff did not
affect the effectiveness of Mahidol's procurement management system. Finally, the budget planning
variablesinfluences the effectiveness of Mahidol's procurement management system are 1) the
preparation of the expenditure plan, 2) the budget allocation by the priority of the corresponding
expenditure, 3) Documentation of Success Indicators. And 4) the preparation of a plan in line with the

strategic plan.

Keywords: budgeting planning / procurement management system
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Study of Temperature and thickness of wrapped cloth

of hydrocullator pack during 20 minutes

WYY Alnsgns! nan.assuadu 113

Chompunuch Srikraiyut! , Wanchalorm Chawwang®*

Taguszasa: IefinwiuTeuiisugamiiuiazyisian seauvuvei sl ulsEAUTauNAIY
WU 4 URLIAT UAT 2 LYURLIAT
B/N15398 inaaedluviesiloungiiegluyie 22-25 esmwaidea diusdulszauTeunugly

Hydrocollator #iilgaungilliiiu 80 esrwaidea u1nndn Ldlus gninseulasnsviedieiivuny e

=]

Finfle 100 % wuta 27 X 54 7 fignifueiaudedouiufulildaaiumn 4 wuiuns way 2 wuiuns Ty
suiiezldnauaesingaumgl vt uvseufill digital thermometer U3MANATBINEL 1
Tnenafuiifinnunuvsausuyssauiol Buliumionfuiia asihnsingamgfidusiundii 1 Sandid 20
Suiingangfinnunil aunsu 20 wif Meeeutamasiiadas 25 ads dndeyauiinnesidelusunsuada
SPSS version PASW statistics 18 14f student T-test lunsi3suiiisugumgiivesnrmmunvesdinilivieusu
Ustauoudl 2 uay 4 Lwudlms

wan1sAnw: lunslduiuussaufouiinnamunvesdinnie 4 wudng filundedufiguvniiadsd
76.71+0.90 asangaLdoa sausuniifi 1 fendif 20 gamnfiads oglut 22.86+0.63 asriwailva f1 39.64
+2.47 psrniwalTea guvnfinded 31.24+5.80 ssmiwaiioa uiuUszAUSeuTinAIILIYEYe 2 LYURNS
siluvdfeduilgnmgiinded 77.30+.44 ssrusaiBea dausuniii 1 eunitfl 20 gumnfiede eglutag 23.92
+1.18 perniwalBua fa 48.69 +1.64 sarniwaiTua wuingamaiiedeal a5 +7.88 ssriwaiTea uazgnmgl
dintuegdeiios egradulddaaulutienniii 3 § undil 15 sunafidsuluiiguvnd 30.25+3.02
psrwalTea fa 47.80£2.27 ssrwaidea WelUSsuifisuanumunvesin wuireumagivesiiniilivieusiu

o w

UszavSoudanuuansnanuiszauilediAyneeda (p- value< 0.01)

L gunusdnngnindin mi';amamwﬂwﬁmazmmam%ﬁwﬂ Tsanegnuiansmaniiunion AusnvAmansiuniay
UNINYIGBUTAAS

2 @TwLmﬂqﬁﬂmsﬂqﬁmLLazﬁ"mﬂmmaﬂwmwﬂwﬁmLLam‘umam%?y\Iuﬁ Tsamenunanamansiunion  AuzImMEnsunsou
UNINYIRBUTARS

* corresponding author: Wanchalorm.cha@mahidol.ac.th




213619 Mahidol R2R e-Journal
Uit 5 atuil 1 Uszdufeunnsiau - fiquieu 2561
http://doi.org/10.14456/jmu.2018.5

A3UNaNIsANYT WUl ANUrUIveENltiBuHUUTEAUTOU VWA 2 lWURIAT LAY 4 LuRilas

a o @

fanuuaniisrenisildsunlasumgiivesuiulseauioust1ailed Aty

o

AdnARY: wiuUsEALTaU 1ATRlioN1uN MU NRANWNUUTEAUTOU WNANNDY

Abstract

Objective: To compare the temperatures of a hydrocollator pack wrapped in a 4 cm. and a 2
cm. thickness of fabric over time.

Method: This research was conducted in a room with a controlled temperature in the range
22 to 25 °C. Put the hydrocollator pack that was placed inside a hydrocollator heating units, a
thermostatically controlled water bath, at temperatures up to 80 °C, for over one hour. The
hydrocollator pack was prepared by wrapping a 100% cotton towel (27 X 54 inches in size) folded in
half, enclosed with a 4 cm. and 2 cm. string to a digital thermometer then placed in the center of a
pillow. Finally, the Hydrocollator pack was covered with sheets (thickness 4 cm. and 2 cm.) The
temperature was recorded every minute -up until the 20" -minute. The data were analyzed using the
statistical program SPSSTversion PASW, statistics 18 by, student T - 'test pairs for comparing the
temperatures of the hydrocollator pack wrapped in different fabric thicknesses.

Results: The hydrocollator pack, wrapped in fabric with a thickness of 4 cm. was heated in
the hydrocollator at an average temperature of 76.71 = 0.90°C for 1 to 20 minutes, had average
temperatures of 22.86 + 0.63°C to 39.64 + 2.47°C. The average temperature was 31.24 + 5.80°C. While
the Hydrocollator pack wrapped with a fabric thickness of 2 cm. heated in a hydrocollator with an
average temperature of 77.30 + 0.44°C for 1 to 20 minutes at a temperature in the range of 23.92 +
1.18°C to 48.69 +£1.64°C had an average temperature of 41.45 + 7.88°C, and continuously increasing
temperature . Significantly, during the 39 to 15" minute at a temperature of 30.25 + 3.02°C to 47.80+
2.27°C, it was found that the hydrocollator pack had different levels, with statistical significance
(p-value<0.01).

The results of the study show that the thickness of fabric (2 cm. and 4 cm.) used to wrap the
hydrocollator pack affected the temperature change of the hydrocollator pack significantly.

Keywords: Hydrocollator pack, Physiotherapy Equipment, Hydrocollator, Burn
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Abstract

The objectives of this study were to explore incidence of cardiac arrhythmia using Trans-
Telephonic, ECG recorder in out-patients and to explore time to first symptomatic episode. The
participants were 117 persons (52.7 + 17.1 years, 64.1% women) who visited outpatient clinic
Ramathibodi hospital and were purposively selected. Research instrument in this study were the
personal data questionnaire and the record form of incidence of cardiac arrhythmia using Trans-
Telephonic ECG recorder. The results from 387 ECGs (Average 2.88 ECGs/person, SD = 3.55, Range 0 —
21) revealed that normal sinus rhythm was found mostly 46%. Top 5 of cardiac arrhythmias were
documented at the time of symptoms: sinus tachycardia 43.5%, premature atrial contraction 17.7%,
premature ventricular contraction 14.3%, sinus bradycardia 11.5% and atrial fibrillation 8.6%. Presenting
symptom were tachycardia 94% palpitation 83.8% dyspnea 51.3% chest pain 19.6% and syncope
14.5%. Mostly activities during symptom were no activity 68.4%, sleep 55.6% and work 25.6%.The mean
time until the first symptomatic episode occurred On average after 6.88 + 7.72 days (median 3 days).
The first documented cardiac arrhythmia occurred on average after 9 + 7.92 days (median 7 day).
Conclusion: Trans-telephonic: portable ECGs recorder is effective in the diagnosis of suspected

symptomatic cardiac arrhythmias in outpatient clinic. A diagnosis can usually be achieved within 9 days.

Keywords: Cardiac arrhythmias, Diagnosis, Out-patients, Trans-telephonic: Portable ECG recorder.
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Abstract

The main objective of this study was to students’ Satisfaction towards the dormitory service
center of Kanchanaburi campus, Mahidol University. In addition, the study of the service characteristics
of dormitory service centers is a secondary objective in the second semester of 2016 academic year
during January to march 2017. The total of sample size is 144. Data were analyzed using SPSS version
18 (Mahidol University Copyright) with descriptive statistics were frequency, percentage, mean, and
standard deviation.

The results of the study indicated that students are very satisfied with the service of the
staff. (Score= 4.31), followed by quality of service, students are very satisfied (score= 4.23), process
service and the location facility, students are very satisfied (score= 4.13). Most students use postal
services (90.3%), followed by nursing services (63.2%), spare keys (54.2%), maintenance (36.8%) and

consulting (9.7%)

Keywords: Satisfaction, Dormitory Service Center
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ABSTRACT

This study investigates the fifth-year students’ satisfaction of the online teaching document
of Mahidol University academic year 2015. It also intends to cognize each level of satisfaction in order
to use it as a guideline to improve and develop the online tutorials and other types of media. The

tools used in the study were questionnaires. Data were analyzed, using SPSS program. Percentage,

mean (X), and standard deviation (SD) were statistically analyzed. The majority of respondents
(68.5%) were female, and the majority (62%) was between 23 and 25 years of age. Most respondents
(85.9%)used smartphones to access the online learning materials, and the online materials (55.4%)
was provided by the Faculty of Dentistry and their residences. Their Satisfaction of the online
teaching materials in all three aspects showed that the students had the most satisfaction with the

image quality. X = 4.09, SD = 0.73), followed by content (X = 3.97, SD = 0.65) and access to the

system X = 3.81, SD = 0.80) respectively.

Keywords: satisfaction on the online teaching document;-online teaching document
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Patient’s Expectation and Satisfaction in Service Quality Dental Hospital,

Faculty of Dentistry, Mahidol University
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Abstract

The purpose of this research is to study patient’s expectation and satisfaction of service quality
at Dental Hospital, Faculty of Dentistry, Mahidol University. Data were collected from 400 samples
collected by questionnaire. The reliability of service quality expectation and satisfaction were both
0.90. Data analysis comprised of percentage, mean and standard deviation. Statistical analysis was
performed using Independent Samples t-test and One - way ANOVA followed by LSD to test the
differences of service’s expectation and satisfaction influenced by the variation of patient’s
demographic. The levels of expectation and satisfaction of the service quality were compared by
t-test. The overall results showed that expectation and satisfaction, of the service quality provided at
the Dental hospital, Faculty of Dentistry, Mahidol University were at high level in all aspects, including
the treatment services, service quality of the staft and the convenience of the hospital’s location and
amenities. Comparing the expectation and satisfaction of the service according to individual factors, the
results were found as followed. 1) difference of age and health insurance of individual patient resulted
in the difference in the level of satisfaction of the service. 2) difference in the frequency of visiting
the dental hospital last year had an effect on difference in the level of expectation of the service. 3)
the expectation and satisfaction of the service related to the treatment process and the treatment fee
were significantly differentiat the 0.05 level. Moreover the expectation was found to be above the

satisfaction of the overall service quality.

Keywords: Services, Expectation, Satisfaction, Quality
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Abstract

This research title “Lesson Learned from Phang-nga Community College Teachers’ Professional
Learning Community (PNGCC-PLC)” is qualitative research. The objectives of this research were 1) to
distill the lesson of PNGCC-PLC 2) to synthesis the operation development of PNGCC-PLC. Researcher
made a documentary analysis, focus group discussion and deeply interview from 20 specifically
selected informants divided to 16 teachers (government teacher and special instructor 8 persons each),
4 executives (1 deputy director, 2 academic committees and 1 member of Phang-nga Community
College council). Researcher analyzed the information by content analysis and synthesis. The results
of this research are found that the lesson learned are 1) successful lesson learned: academic leader,
good practice, online communication™and” participated in Professional Learning Community
2) unsuccessful lesson learned: executive did not take part in PNGCC-PLC, some members had less
concentrated in operation, less enthusiastic for operation, less trust between group, lack of learning
sources and supported technology, teaching compensation and disbursement is effected to morale in
operation and lack of instructional media budget. PNGCC-PLC development are support high academic
leader members show their skill, promote every member to share good practice of learning
management, create PNGCC-PLC webboard, invite the executive to join the operation, set PNGCC-PLC
to be annual plan, create the teacher development activities and learning management supported
PNGCC-PLC operation, provide enough learning sources and supported technology, create vary
honorary awards for members and should be quickly pay compensation, and give students the

opportunity to reflect the results of learning development.

Keywords: Lesson Learned, Professional Learning Community, Phang-nga Community College
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Abstract

The purposes of this research is to study and compare factors that influence decision making
about getting dental treatment in Faculty of dentistry Mahidol University as well as studying the
behavior of the patients receiving services from faculty by distributing survey to the patients amount
of 400 copies. This survey used sampling statistic to analyze the data frequency, percentage, mean,
standard deviation test, one-way ANOVA test, and LSD at the statistical significance level of 0.05. The
results of these studies found 5 consecutively factors that influence the decision making of dental
patients from Faculty of dentistry Mahidol University. - Those.are Reliability of products, staffs,
Processing and Establishment. The result of comparison analysis found. factors that influence decision
making for choosing dental services here) as|below; (1) Patients’ gender has influence on choosing
dental services in terms of products reliability) andr different processing significantly but in terms of
establishment and staffs are not significantly different. 2) Patients’ age has influence on choosing
dental services in terms of different processing significantly but reliability of products, establishment
and staffs are not significantly different. 3) Patients’ status has influence on choosing dental services
in terms of different processing significantly but reliability of products, staffs, establishment are not
significantly different. 4) Patients’ education, occupation and income also have influences on
choosing dental services in terms of reliability of products, processing, and establishment but in terms
of staffs are not significantly different. And the survey result of the behavior of the patients receiving
services found that; 1) Patients choosing dental services with service’s system the most 2) Kind of
taking services, patients come for general dental check up and control such as teeth cleaning, filling ,
teeth removal the most. 3) Patients making decision for choosing services by themselves. 4) Method

of payment, most of patients pay the fee by cash.

Keywords: decision making, choosing dental services, Faculty of dentistry Mahidol University
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