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Abstract

This research aims to design and develop an online management system for computer and technology
services for faculty, staff, and students of the Information Technology Department, Office of Academic Resources
and Information Technology. The system is developed using the Content Management System (CMS) platform
WordPress to manage [T tasks on the intemet, functioning as a web application creation tool. It features an
automatic user notification system to provide information for monitoring operations. The system supports online
work through the organization's website, including computer repair services, intemet and computer network
services, laboratory usage, and user password authorization. It is intended to be used in staff management and to
support the work of service recipients, including teachers, staff, and students of Muban Chombueng Rajabhat
University. The system's efficiency was tested with knowledgeable experts and the satisfaction of 191 sample
users was evaluated using a custom assessment form. The evaluation focused on functionality, accuracy, usability,
and operational efficiency, with data analyzed using descriptive statistics such as mean and standard deviation.

The research findings indicate that the overall system performance was rated very high by users (X=4.63,
SD= 0.57). The testing demonstrated that users at all levels found the system to be modern, convenient, fast,

and secure, significantly improving the efficiency of service management within the organization.

Keywords : WordPress; Information Technology; Platform; Content Management System
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MuuaNInsgIuNTTnUsednininuay
warumnelagldinaeiAed svosdifsnana
(Likert Scale) sy 5 szau Aslalusunsa
spss lunsimszmiloUssifiunnufiswslalunis
Tdanuvesszuulaglygiuuinig uasildnulaense
lusgaugusns Wi uagf UJUa vinns
Vl@]ﬁEJUIWEJLﬁEJWmLQ?{EJ‘UEN (Arihemetri Mean :
X) wagdruid sauunnnsgiu (D) (Usznedndl
GRERR) WALDAUTING IAWAII, 2555) e
1) AzuuuRaaAITEmINg 4.21-5.00=55fURNN
2) AzuuLLRassiAsEINg 3.61-4.20=55Uf
3) pzuuuLeasiiAsEing 2.61-3.40=3vsuneld
1) AzuuulRdeiiAnTEing 1.81-2.60=FoaUiuUss
5) pzuuRasiAsEing 1.00-1.80=szsul4laile
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M13199 1 M31akansnIInageuALianelaveliuinig (n=191)

a ° . 8
gunthikazauausalun1sieu (Functional Requirement Test)

1. eowanansnvesszuulunsudeuinisusastuneu 4.59 0.67 fun
2. ananansavasszuulunisdsiayadiiesnisveldusnms 4.60 0.62 AN
3. Anwannsavessrutlunstuiinadugudeyanisusnms 4.64 0.66 AN
4. pnuannsavesszuvlunITenuteyaLigvesuuInIg 4.63 0.67 AN
oA 4.61 0.60 fsnn
HANTUTZAIUATUAINGNABY (Function Test)
1. anudaauresneuasiemnistuiinudstoyaiinnumnzay 459 | 0.66 fsn
2. PrgananuianaIalunsinnu 4.61 0.69 fsn
3. ansah WlduslendlunsufuRnulaesa 467 | 060 fsn
4. ANUYNABITBINITTBNUNIUTFUUM TUTAK S UUI M SUazg liuINg 4.69 | 0.60 fun
AeAEs 4.64 | 0.58 fisn
nan1sUszfiununslganu (Usability Test)
1. msudernussuuiituneunassuiuuiiviuadie 463 | 061 fisn
2. mstuindeyaudsinBumeiidnazaindenisldau 4.62 065 fxn
3. awnsaudsiugunsalldvainviaiesin 465 | 0.60 fun
AeAEs 463 | 0.60 fisn
HANTUTZIIUAUANANILALUTEANEA1NN15Y1191U (Performance Test)
1. s lumsuanssan1 e 469 | 064 fun
32, aunsovhandldiluyngunsaiilinudume fudels 4.63 0.76 fAunn
3. AnuAsuiukayALARysaiveatiomaseuRguNTUF TR 465 | 0.69 fun
Aadosom 4.66 0.66 fAunn
‘ AnaesmNY 4.63 057  fan ‘

NANT9T 1 nutssuuiinuansoly
asvhaululaazay
1.1.1 A1UAINEINISALUAISYINEU
wuudsusnisusavduneulunisyiaususyuy
wenuseranlunisliuinisegrsdaiau &
Anuansalunsdadeyamiesnisvelduinigd
mmauqiajwm%a%aﬁﬂ”l“ﬂmm'asizﬁ’uiﬁ’f%’u
gndes nsldnouluusasduseuiitudonsuuuy
Soluandouldnunsimusenisisanudusius
Tun1svusinsens danuaruisalunisdudin
Toyaiingsruugiuteyaldetnegniesnsudiu
wardlAuaiunsavessruvlunissenudoya
Tungsuuimslunsudaountussuuluguuuy
gnlul@ldogemimsuazgndes waziiamsiu
AuEnsalunIshauessEuy SAedy 4.61
Tusgauaunn

106

1.1.2 grumugnd oe wudnlunis
uvesszuuluksazfsidulunisiaudaam
Farauvean1ui iavualilunsnsdufinuds
Peyalvnugldiinnumunandaiaulunisieny
fisdentufinnouliiothsananuinnaialunig
auladueened anunsadiluldusslomiluns
vin1seaulainielueddns Larn1951891UkY
sruulug UkuunITuanInauud umesinwuy
Fealndlugvuuusnenisyg§urdesvuiv
usweiwarlugluuuenansinaadsia Ussian
Indianans PDF lulduaznin Image File nangiu
nsuanIRY waznwaeang o daduvesuenans
AuuInsgIukazgnaana vl vesuuinig
ASUNIY wazgiinnsiuanugnaeddunsinures
svuuuansALade 4.64 luszdufun
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SruuLanALRae 4.66 Tuszduiiun
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Wengla WUl TEUUATOUARUAIINAINITALUNTS
MUANUYNABY AUNISITY LagATUAMAIN
wazUsEansnmnnsveu daedsszning 4.61
fla 4.6 avagluszdufinniionun dauads 4.63
aglusAudsn

1.2 nedeuUszansnmaesssuuLi 0w
Anudanalaverldauszuulaense sulaun
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miALeds Lardudsauuunsgiu 91nnsld
TUsunsumsada Idnasisdl
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Usziauinuseansnw T X SD wUana

FUATIATUAUABINTS (Function Requirement)
1. ANELNTA UM T NUATIMILAINABINT TV I8 5.00 0.00 fun
2. mmmmmﬁuaﬁzuﬂumiLﬁ'wﬁa;&a 4.86 0.38 funn
3. Anwanunsavesszuulunsuulseloya 500 | 0.0 AN
4. anuaansavesszuulunsiaueteys 4.86 0.38 fun
5. mnuansatunsiSenldnuluszuugiudeya 486 = 038 fun

Anadesa 4.62 0.63 finnn
auntifinasTdnuFunction)
1. anmgnepsvesszuulumsiiauedeoya 4.86 0.38 finnn
2. mugnaesassruulunsinUsuinnvesdeya 4.57 0.56 finnn
3. ugndfesesssuulumsifindaya 457 | 056 AN
4. mnugnesavesszuUlunsUulsteya 471 | 049 fiun
5. Myuszuugudeyalinnugnaesnsuiiu 471 | 049 fiun

AadesI 4.69 0.38 funn
szuviiaudterenisldeu (Usability)
1. AUPINMYRBAISTITTYUU 4.29 0.49 AuIn
2. anuwsngaslunsesnLuUntaelnenng Iy 4.43 0.54 AuIn
3, prudaauresdoruivansuuaenn 4.29 0.49 fun
4. pnuagantunsiinleseuy 4.43 0.56 finnn
5. gnsaldnuuuivusriweslanuie 4.71 0.49 AN

Anadesa 4.43 0.64 fiunn
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f1uUszanSaw (Performance)
1. anudilumsuansnaannisilionlesminme 4.71 0.49 AN
2. eudilunisiindedugiudeya 471 | 049 AN
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ALRRYTI 4.63 | 037 AN
aunssneauUasaiedaya (Security)
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3. fisvvudosiudoantada, fynin 443 | 098 AN
4. fiszuudaiu drsesdoyauazifiudoyals 457 | 0.54 AN
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ARRETIN 474 028 fAun
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9819ATUNIU NITAUTEIANTDITRYATIMUNAY
vilafifvua nsiiindeya msviuussteyaves
szuupudeyaduiusiuiinnugnassasuniu Tu
seduRun firnedesa 4.69
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fun fieedesi 4.43

1.2.4 syuuiiusedns nnlunisvinenuy
W pand el sEUuUsnsTANISY 19875 (Post) NS
UFuUmi (Page) N13v1s1en135AnTea (Entries) lu
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