115815 Mahidol R2R e-Journal I71 12 atiudl 3 Uszsieutiusneu-suau 2568
Received: March 2, 2024, Revised: December 11, 2024, Accepted: January 2, 2025
http://doi.org/10.14456/jmu.2025.32

miﬂizqﬂﬁﬂ"i’f Google Apps Script 32unU Google Sheet

ﬂiﬂjﬁﬂ‘l‘:ﬂ: FEUUANUBIUUSTZUNUUDIURIINY IR VIULAY
Applying Google Apps Script with Google Sheet:

A Case Study of Budget Plan of Khon Kaen University

Jaumun ¥isng! 3578y Rugsuzarssal wnsun Meduns' uag Lende Audn?’

Mantana Kaophimai?, Rujiralai Himathanasuwun?, Netnapha Duangchan and Agachai Konkid?*

UNANED
ns3vendi ’mqﬂizmﬁ Lﬁaa%ﬂl,t.asﬂizqﬂﬂ% Google Apps Script dmsudsnalnainos @319
GEH eﬁ’wLﬁumﬂﬂ;ﬁm%‘éiuﬂmauﬁuﬁﬂﬂgayua uarasBluauanfousnlulfi lunsimunssuuivesulszan
H1 Google Sheet uazifiafnwaiianslareuliany uazyguaTz LAY sTIIM U Tinedevauuny
1nM19aLunTg 2 anwalz Ao NI UULAEIABLUIANINATNITAAUITZUU (System Development Life
Cycle : SDLC) wagnsindsifiuaruiisnslaveslsnussuunassguasyuu luadasdieluniside 2 via
Usznounie luvvasuainiuaesie weussduminfionelavesylssussuy Ussanns fo gitvmuni
Sufinveyasvesuyszanaanaualuumiinerdereunny S 138 au fuuasuianguiiosns lnens
Eimasjﬂaiﬁe (Simple random sampling) 91U 46 AU LLﬁsﬁLLUUﬁ'&mea}Uﬁmﬁﬂm&a;ﬂﬂ (Semi-structured
Interview) iftoUszidiunuonelivesguassuufvesulszanm Usering Ao NQUEAKATEUY $117U 3 AY
dieluyguaszu wansauAniuAsa Uty guassn uazvaiauaiLy
agUnansIde N amnsaaLNTEUUY iﬁym'mi’mqﬂﬁzmﬁ waraInHan1TinUseidiuauianela
maa;ﬁ%@m wuﬁwﬁmmﬁqwa%ﬁﬁa@mmwww (System Quality) szsiuunn (X=4.34 uaz S.D.=0.69) Tads
AINNYBINITUINNS (Service Quality) s¥auNn (X=4.46 uag S.0.=0.68) LLaMﬁammﬁawﬂwm;ﬁ%&m

o

(User Satisfaction) sgusn (X=4.46 uag S.0.=0.59) waganuiianelaveyguaseuu wu danuiisnela

paAdTiasaT InelivaiauawuzuauiioUiuUessuus Tndusednsnmunndu dasiaunlusuian

fim MINAILIAIES Google App Script TanansasessuAuneInITau q Nuenmieainfilaiduuiuan

°o_ o

mmﬁ'zy: Google Apps Script; $$UUANYDIVUTZUIN

lﬂaaqmmamg wﬁmmﬁmamhu, YoULNL 40000

! Strategy Division, Khon Kaen University, Khon Kaen Thailand 40000

2 QUEINYASANERS WAANNSHVOULAY, VOULNL 40002

?Faculty of Agriculture, Khon Kaen University, Khon Kaen Thailand 40002
* Corresponding Author: agacko@kku.ac.th



115815 Mahidol R2R e-Journal 971 12 atiudl 3 Usssieutiueneu-suay 2568
Received: March 2, 2024, Revised: December 11, 2024, Accepted: January 2, 2025
http://doi.org/10.14456/jmu.2025.32

Abstract

The objective of this research was to develop and apply Google Apps Script to create folders,
forms, grant permissions to data entry officers, and send automated email notifications in the
development of a budget request system through Google Sheet; and to study the satisfaction of users
and administrators of the budget request system at Khon Kaen University. The study was conducted in
2 phases: 1) the system development was conducted using system development life cycle (SDLQ)
methodology and 2) the satisfaction of system users and administrators was assessed using two tools:
A questionnaire was used to assess user satisfaction. The population was 138 individuals responsible
for recording budget request data. The sample size was determined using simple random sampling
(SRS) to be 46 people. A semi-structured interview was used to assess the satisfaction of budget request
system administrators. The population was 3 system administrators. The interview allowed
administrators to share their thoughts on problems, obstacles, and suggestions.

The research findings indicate that the system was successfully developed to meet its
objectives. Based on the evaluation of user satisfaction, the following results were observed:
satisfaction with System Quality was at a high level (X = 4.34, S.D. = 0.69), Service Quality at a high
level (X = 4.46, S.D. = 0.68), and User Satisfaction also at a high level (X = 4.46, S.D. = 0.59).
Additionally, administrators expressed satisfaction with the implemented commands, although they
provided some suggestions for improving system efficiency. Future development should focus on
enhancing Google App Script commands to accommodate additional requirements beyond the scope

of this research.
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