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Abstract

This study aims to: (1) evaluate the effectiveness of administrative services at the Department
of Community Medicine and Family Medicine, Faculty of Medicine, Thammasat University, across four
dimensions—service provision, administrative personnel, facility accessibility, and service outcomes;
and (2) explore perceptions and suggestions regarding administrative services. The study enrolled 290
participants, including medical students, resident physicians, doctoral candidates, medical interns, and
external stakeholders. A questionnaire was the primary research instrument, demonstrating a validity
index 0.94 and a Cronbach’s alpha coefficient 0.83. Data were analyzed using frequency, percentage,
mean, and standard deviation.

The findings revealed that the overall effectiveness of administrative services was rated at
the highest level across all four dimensions (X= 4.61, S.D. = 0.50). When ranking effectiveness by
dimension, administrative personnel exhibited the highest effectiveness (X = 4.68, S.D. = 0.48), followed
by service outcomes (X = 4.61, S.D. = 0.57), service provision (X = 4.58, S.D. = 0.57), and facility
accessibility (X = 4.56, S.D. = 0.54).

Key challenges identified include the absence of an online service platform, delays in task
tracking, and a lack of equipment for student use. The author recommended providing additional

equipment to support student projects effectively.

Keywords: Performance; Effectiveness; Administrative Duties
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