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A survey aged-friendly service behavior of hospital assistnant personnel

in Srinagarind Hospital
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Abstract

Aims: This study explored age-friendly service behavior in the support staff working in Srinagarind
Hospital, Khon Kaen, Thailand.

Method: The support staff included nurse assistants, medical assistants, hospital porters, and hospital
service staff. Data collection from comprised two sections including respondents’ demographics and
the age-friendly service behavior evaluation form Content validity and reliability of age-friendly service
behavior evaluation form were tested and had a score of 1.00 and 0.88-0.97, respectively. Descriptive
statistics including frequency, mean, and standard deviation (SD) were used to report the findings. Data
were collected between February and April 2032. A total of 478 respondents were included in the
results.

Results: Most respondents were female (74.5%), aged 20-30 years old (31.2%), had experience working
in a hospital 1-5 years (40.2%), and had an experience in providing care for elderly (65.9%). Nevertheless,
the majority did not have any previous training of caring elderly (79.5%). When asked about their
confidence level in providing care for elderly, 35.4% had high confidence level and 35.4% had a very
high confidence level in providing care. The mean score of age-friendly service behavior classified by
types of the support staff was nurse assistants (mean+SD; 4.38+0.53), hospital porters (4.34+0.43),
medical assistants (4.20+0.52), and hospital service staff (4.04+0.82).

Conclusion: The age-friendly service behavior in all levels of the support staffs was found to be greater
than the specified criteria. The study results should be used as a guideline for further developing the

competency of the hospital's staff in caring for the elderly.

Keywords: Behavior; Aged friendly; service staff
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