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Abstract

This study aims to develop an online maintenance notification system. To assess the
satisfaction of personnel and to study the relationship between agencies with satisfaction with the
online repair notification system, the School of Dentistry University of Phayao. The research team
collected information and problems from current conditions to create an online maintenance
notification system. By bringing technology to develop and use the online systems through the web
page of the School of Dentistry. A 5-level satisfaction questionnaire was used to analyze data and
present satisfaction from personal at the School of Dentistry. The Average Satisfaction and standard
deviation were calculated. The overall satisfaction rating was at a good level (X = 4.46, SD = 0.02).

The results of the study of the relationship between agencies with the online maintenance
notification system showed that there was no relationship between the departments and satisfaction
with the online maintenance notification system. The developed online maintenance notification
system that was created is convenient to use. It can reduce the work process because it is convenient
to store as a document file. It can reduce staff time in the maintenance process, process and
summarize the results with accuracy in numbers and graphs. The collected data can be used online

with computers and via mobile phones. Therefore, it is appropriate to be used for service.

Keywords: Development of an online Maintenance system, Microsoft Planner
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