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Abstract

This study aims to study the expectations and satisfactions of academic staff towards
performance support at the Faculty of Nursing, Mahidol University. The sample of the study is 80
academic staff members. The questionnaires were sent out to 80 academic staff members, were
answered and completely returned.

The result of the study showed that when comparing levels of expectations with respondents,
age of respondents showed no difference in levels of expectations. The status of respondents affected
levels of expectations by the difference of 0.05 at statistical significance. Government officials had
higher expectation than university employees. The respondents' years of working experience and
academic title showed no difference in levels of expectations. When comparing levels of satisfactions
with 4 aspects of respondents, the result indicated that age of respondents affected levels of
satisfactions by the difference of 0.05 at statistical significance. The respondents under 45 years old
were less satisfied compared to the respondents over 45 years old. However, the respondents in 36-
45 age range were least satisfied. The status of respondents showed no difference in levels of
satisfactions when comparing between government officials and university employees. In terms of years
of working experience, it affected levels of satisfactions by the difference of 0.05 at statistical
significance. The respondents with 6-10 years of working experience were less satisfied compared to
other groups. In terms of academic status of respondents, it affected levels of satisfactions by the
difference of 0.05 at statistical significance. Associate professors were most satisfied while lecturer

assistants were least satisfied.

Keywords: expectations, satisfactions, performance support
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