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Abstract

This research aimed to 1) examine the user’s needs and satisfaction in using the e-passport
receiving website, 2) design and develop the e-passport receiving website for TCAS 2 eligible candidates,
and 3) study the quality of the e-passport receiving website for TCAS 2 eligible candidates. Tools used in
this research included the e-passport receiving website, the e-passport receiving website’s quality
evaluation survey, and user’s needs and satisfaction evaluation survey. The selected 364 participants
were evaluated by means of Average and Standard Deviation. During the development process of the e-
passport receiving website for TCAS 2 eligible candidates, the selected participants were able to download
the e-Passport and use it to check the exam room, seat number, date and time, exam building, and for
identity verification when entering the designated exam room, allocated by the School of Engineering,
King Mongkut’s Institute of Technology Ladkrabang. Since the examinees were only able to enter the
exam buildings in the designated time on the e-Passport, crowd congestion at the identity verification
point was efficiently managed.

The results showed that the user’s needs and satisfaction with the e-Passport were rated as most
satisfied (X = 4.79, SD = 0.39), the content quality was very good (X = 4.65, SD = 0.35), and the

technicality level of media production was very good (X = 4.55, SD = 0.45).
Keywords: e-passport; e-passport receiving system; e-passport receiving website
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