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Abstract

This study is a relational research with the objectives of studying knowledge, attitudes and
practices including the relationship of knowledge, attitudes and practices on Knowledge Management
of Personnel in the Faculty of Nursing, Mahidol University The sample size was academic and the
support staff in the Faculty of Nursing, Mahidol University with 90 sample by answering the
questionnaire on knowledge, attitudes and practices in personnel knowledge management. The
statistical analysis methods were frequency, percentage, mean, standard deviation, and correlation test
pearson correlation

The results showed that the average score of personnel’ s knowledge management was 0.87
(5.D.146). The attitude of knowledge management was at a good level with an average score 4.27 (S.D.
574). The implementation of personnel’ s knowledge management practice was a good level with
average score 4.14 (S.D. 531). For the relationship of knowledge, attitude and practice on knowledge
management, the result showed that knowledge had no relation with knowledge management practice
of personnel in the Faculty of Nursing, Mahidol University. This study encourages the organization
should exchange knowledge continuously and set up as the policy in order to create the learning of

knowledge management throughout the organization.

Keywords: Knowledge; Attitudes; Practices; Knowledge management
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