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Development of a monitoring system for the status of loan documents for

the Student Loan Fund (SLF) of Science students at Mahasarakham University
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Abstract

Due to delays in tracking the status of loan documents for Student Loan Fund (SLF) borrowers,
caused by the time-consuming process of personally following up with individual students to rectify
incorrect documents, this research aims to develop a monitoring system for the status of loan
documents for SLF students of the Faculty of Science at Mahasarakham University. The objective is to
assess the efficiency of the system and measure user satisfaction with the tracking system. The research
sample comprises 651 second, third, and fourth-year students who consecutively borrowed SLF loans
from the same institution. The research tool employed was a questionnaire focused on the
development of the monitoring system for the status of loan documents for SLF students at
Mahasarakham University. Data analysis utilized descriptive statistics, including frequency, percentage,
mean, and standard deviation.

The research findings reveal that the monitoring system for the status of loan documents for
SLF students at the Faculty of Science, Mahasarakham University has improved operational speed by
79% compared to the traditional working method. The highest satisfaction was observed in three key
aspects: 1) Access to student information, emphasizing a clear and detailed document submission
process; 2) System usability, emphasizing accurate and appropriate use of data; and 3) Satisfaction with
the overall service usage. Notably, the detailed document submission process, clear information
provision, and overall satisfaction contribute to students' high satisfaction with the service. Suggestions
for system improvement include implementing timely notification through students' emails to keep
them informed about the status of loan documents and enhancing communication channels for

improved public relations.

Keywords: Student Loan Fund; Student Loan Fund Document Tracking System; Faculty of Science
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