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Abstract

This research aimed to study 1) the factors affecting the development of operational system
management regarding cooperative education, and 2) the difficulties that arose and solutions that may
be developed to be guidelines for improving the operational efficiency of cooperative education work
at the Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi. The study employed
a quantitative approach, using a questionnaire for data collection. It was administered to the
participants involved in cooperative education work under the Faculty of Liberal Arts, Rajamangala
University of Technology Thanyaburi. A total of 467 samples consisted of students, faculty advisors,
and corporates. Percentage, mean, standard deviation, Pearson Correlation and regression analysis were
conducted for the data analysis.

The results revealed five aspects of factors affecting the operational efficiency of cooperative
education work at the Faculty of Liberal Arts, the Rajamangala University of Technology Thanyaburi
with statistically significant at the 0.05 level. The five aspects included knowledge and understanding
of the cooperative education mission, followed by task supervision system, management process,
monitoring, evaluation and perception of feedback, and communication and public relations. The results
found that the COVID-19 epidemic situation led to difficulties finding a collaboration among corporates in
receiving cooperative education students. In some other cases, in the event of a severe outbreak, specific
training was ceased resulting in the co-op student discontinuing their cooperative education practice. It is
suggested that establishing larger numbers of alternatives through seeking corporate collaboration and

settling a memorandum of understanding (MOU) would be more beneficial for students.

Keywords: Guidelines for Improving; Operational efficiency; Cooperative education program management
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