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Development of a notification system for automatic events and

appointments through the LINE application.
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Abstract

This research aims to develop an activity notification system and automatic appointments via
Line application by applying Goosgle Application and Line Notification and to study satisfaction in use
from a sample of testers who are personnel under the Computer Science Department, Faculty of
Science, Chiang Mai University a total of 36 people. The results showed that the developed system
automatic reminders can be sent to users through the LINE application on their mobile phones when
the appointment time is right. The system is convenient to use, able to send notifications to users
quickly and the system can also inform the summary of activities or appointments each day to be
informed in advance. This helps remind you and makes it more accessible to events. The recorded
activity data can be used as supporting information for planning appointments in advance and
generating a summary report of the activities in each year to show results of achievements according
to various indicators of the departments that have been completed. The results of user satisfaction
studies in terms of notification efficiency at the highest level (X = 4.84, SD = 0.37), the completeness
of information sent in notifications at the high level (X = 4.40, SD = 0.71), ease of use at the highest
level (X = 4.72, SD = 0.46), data accuracy at the highest level (X = 4.68, SD = 0.56), overall satisfaction
at the highest level (X = 4.76, SD = 0.44) and the overall average satisfaction score was at the highest
level (X = 4.68, SD = 0.50).

Suggestions for this research can be applied and developed for notification in other fields, for
example using a car booking notification system, reminder form for exam dates, notification system for
delivery schedule of reimbursement, notification system for sending salary slips, or online classroom
booking systems, etc. Suggestions for the next research should be to develop more notifications in
other channels, such as notifications via Facebook, short messages, email, or other communication
channels to make the system more efficient. More variety in notification channels and reach more user

groups.

Keywords: Automatic notification, Appointment, Line application
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