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Abstract

The purpose of this research is to examine the behavior of Mahidol University's Institute of
Population and Social Research staff. In the use of information systems for management, includes the
analysis of factors that influence acceptability of these systems. The study's population consists of 89
people, including academic faculties, researchers and project-based researchers, and supporting staffs.
A structured questionnaire was employed in the study, and descriptive statistics, mean, standard
deviation, and Ordinal Logistic Regression analysis were used.

It was revealed that the major reason for utilizing the system in the absence of other
alternatives is a key factor contributing to system utilization. Factors affecting the usage of information
systems in all aspects were highly agreed upon, particularly in terms of expectations regarding system
efficiency, which had the highest level of agreement.

Furthermore, positive attitudes, encouragement, and role modeling from the administrative
board were identified as factors that encouraged staffs to use the system. The positive impact increased
with work experience. Younger staffs used the system significantly more than older staffs at a 0.05
significance level. However, the level of education had no significant.

However, the results of the analysis may vary depending on the nature of the system and the
organization. Moreover, users may gain more knowledge, awareness, and experience long-term

advantages from system utilization when they utilize the information system for a longer period of time.

Keywords: Information Technology; Information system; Data management; Ordinal Logistic Regression
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