13815 Mahidol R2R e-Journal T71 12 atudl 1 Uszsniieuunsian-wwney 2568
Received: November 19, 2021, Revised: December 28, 2023, Accepted: January 8, 2024
http://doi.org/10.14456/jmu.2025.10

AuAIAIslunsidnSuuInIsvesdUlenunsunisinw
Isadaindouneddnsiiaalasudaiiniey

Expectations of Osteoarthritis patients underwent Total Knee Arthroplasty Surgery
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Abstract

The purpose of Qualitative Research was to study regarding the expectation of patients in the
patient’s care system in Total Knee Arthroplasty health care process. The participants of this study
were patients who were diagnosed to be osteoarthritis with Level 4 severity who required treatment
with Total Knee Arthroplasty Surgery (TKA). The participants had experienced at the orthopedics
outpatient in all care process until the post-operative 2-week appointment. There were eight patients
in this group of study. In the data collecting process, the researcher uses methods of Purposive
sampling, Semi- Structured interview, and Thematic analysis.

From the research, patience expectation in health care process in 4 aspects; (1) Good
Relationship and service minded Medical staff, (2) Comprehensive information and Definite timeline in
Pre-operation process, (3) Discharge Planning Information in Post-operative care, (4) Good surgical
results, no complication and return to normal life. This article contains expectations of patients who

had negative experiences with the patient care process which could lead to improvement in the future.

Keywords: Experience, Expectation, Total Knee Arthroplasty
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