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Abstract

This article is a study of the level of satisfaction towards the development of a system to store
and search for office materials through online Mahidol University Library and Knowledge Center (Online
Office Material Management System). Managing the efficiency of the storage system and searching for
office materials online the sample used in this research was 126 personnel in the Mahidol University
Library and Knowledge Center. The tools used in the study were questionnaires. Statistics used were
frequency, percentage, mean (Mean) Standard Deviation The results showed that the personnel of
Mahidol University Library and Knowledge Center Satisfied with the online storage and searching system
of the Office of Mahidol University Library and Knowledge Center (Online Office Material Management
System) at a high level. The highest average aspect is the management and efficiency of the online
storage and retrieval system, followed by the information of the storage system and the search of office

materials online.

Keywords: Office material, Online Office Material Management System, Satisfaction with system
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