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The satisfaction of the students with the provision of learning support.

Faculty of Humanities, Lampang Rajabhat University
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Abstract

The purpose of this research was to study the satisfaction level of students with the provision
of learning support of Faculty of Humanities and Social Sciences, Lampang Rajabhat University. The
sample group was a bachelor degree student, there are 659 participants. Collect information by using
a scale questionnaire for estimating five levels. The questionnaire has reliability between 0.82-0.90. The
data were analyzed using descriptive statistics to describe the data for frequency, percentage, mean
and standard deviation. The results of the research revealed that the satisfaction level of students with
the provision of learning support in four areas. Found that the overall was at high level, (X=3.97,
S.D.=0.86). The aspect with the highest satisfaction level was laboratory, (X= 4.03, S.D.=0.85). Followed
by library, (X=4.02, 5.0.=0.80). classroom (X=4.00, 5.D.=0.82) and information technology (X=3.74,

S.D.=1.02) respectively.
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