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Abstract

The purpose of this research was to develop and validate the relationships among emotional
intelligence, Organizational Citizenship Behavior, and happiness at the workplace of supporting staffs of
Rajamangala University of Technology Krungthep developed with empirical data. The sample consisted of
280 supporting staffs selected the by stratified random sampling. Causal modeling analysis involved the
use of LISREL. Results indicated that the model of relationships among emotional intelligence,
Organizational Citizenship Behavior, and happiness at workplace of supporting staffs of Rajamangala
University of Technology Krungthep was consistent with the empirical data. Goodness of fit statistics were:
chi-square test=79.65, df=74, GFI=.990, AGFI=.980, SRMR=.010 and RMSEA=.016. The variables in the
proposed model accounted for 79 percent of the total variance of happiness at the workplace of supporting
staffs. In conclusion, emotional intelligence context has positive direct and indirect effect on happiness at
the workplace of supporting staffs by having Organizational Citizenship Behavior as mediator and
Organizational Citizenship Behavior has positive direct effect on happiness at the workplace of supporting

staffs.
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