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Abstract

The objectives of this research were to 1. analyze the service marketing mix generating income
for the academic services to society project of Health Science Program and 2.study the problem
conditions and guidelines for promoting the marketing strategies generating the academic services to
society income of Health Science Program. This research was a mixed method research. The research
population were the administrators and instructors under the Health Science Program of a private
university. The research samples were divided into 2 groups which were 76 quantitative samples and
qualitative sample consisting of 7 key persons. Research instruments consisted of interview and
questionnaire. The quantitative data was analyzed by Mean, Standard Deviation and Pearson’s product
moment correlation coefficient while the qualitative data was analyzed by summary.

The result of the research found that the sample group agreed in high level to apply the
Service Marketing Mix (7Ps) to support work operation and presented 5 strategies emphasizing on
internal and external cooperation which consisted of using alumni network, enhancing cooperation with
organizations under academic collaborations, conducting projects related to multidisciplinary, providing
Service Excellent, and building health science brand. The important problem of conducting academic
services was systematic planning for the survey of targeted requirements. It also found that there was
a low level of problem regarding to the evaluation of benefits/impacts of conducting academic services
and human resource management. The guidelines for promoting the marketing strategies consisted of
1) providing a one stop service center to coordinate in managing the academic services to the society,
2) supporting health science equipment and technology, 3) developing the potential of instructors to
be good "sellers", 4) sharing income from academic services to the program management, and 5)
defining the mission of providing academic services to society explicitly as the "workload" of the
instructors.

Keywords: service marketing mix, academic services to society, generating income
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