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Service Quality of Dean’s Office, Faculty of Public Health,
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Abstract

The objectives of this study were to evaluate and compare the service quality of the Dean’s
Office, Faculty of Public Health, Mahidol University according to staff categories, experience of service
recipients and channels of information dissemination. A total of 154 questionnaires were distributed to
the faculty’s academic and support staffs from January to February 2018 to survey their opinion on the
service quality. The commercial statistical computer program was used in data analysis for mean
standard deviation, t-test and analysis of variance at 0.05 significant level. 53.9% of support staffs and
46.1% of academic staffs have the highest experience in receiving human resource management
services (90.3%) with the number of visits over 10 times (37.0%) and most of the staffs received the
information from the agency circular letter (63.7%). The staff opinion on the service quality was at a
moderate level. Considering 5 aspects including tangible, reliability, responsiveness, assurance, and
understanding, the results revealed that the staff rated the service assurance and tangible at a high
level with the mean scores of 3.73 and 3.68 out of 5 respectively. The moderate response levels were
found in reliability (mean 3.63), responsiveness (mean 3.63), and understanding (mean 3.58).
Comparisons on overall service quality according to staff categories, the experience of service recipients

and channels of information dissemination indicated no significant differences.

Key words: Service Quality, Dean’s Office, Responsiveness, Reliability, Assurance
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AMNINAITUINNG nisauludiinnuanu Uszaumsaluniuuinis P-value
LA Taivae
Mean S.D. Mean  S.D.
NUUIMINSANYILazAINIsnAN Y 3.70 0.57 3.66 058 0.624
NUANALAENTUTEIAURUGS 3.70 0.54 366 061 0.666
snelulafansaunauagnnsdoans 3.70 0.54 366 063 0.681
MU Auandes uarALUABAY 3.63 0.54 374 061 0.259
frumnndedelinda UMY 3.56 0.62 374 0.69 0.109
NUUIMINININTYAAA 3.60 0.65 394 048 0.062
NUARY Wan uazduning 350 0.62 381 065 0.003*
NUUALHR AL TEUUAATH 3.58 0.71 3.66  0.60 0.480
NUITLALIVINT 3.58 0.68 3.69 059 0.330
QWUU%ﬂWSLﬂ%@Jﬁ@ﬂﬁN 3.62 0.68 3.63 0.62 0.878
NUUSMIMsAnwILazAan1sinAned 3.57 0.66 369 063 0.274
IMMAWAKAZNTUSTTFURUS 3.55 0.70 370 059 0.156
sumelulafasaumnauagnisdoans 3.59 0.65 368  0.65 0.446
MuNBAIN Andes uarAuUaenY 351 0.66 376 061 0.019%
AUNITADUAUDIROAIINADINITVDY Uil 3.59 0.74 369 074 0.451
H3uuInis NUUIMIININTYARGS 3.61 075 378  0.66 0.414
NUARY Wi uazuning 3.55 073 381 065 0.124
AMUUNUARIW LA TEUURANAIN 3.58 0.81 365  0.69 0.571
NUITBALIYINIT 3.69 0.79 3.66  0.66 0.631
muu%msm%‘laaﬁaﬂma 3.70 0.71 3.57 0.76 0.320
NUUTMINSANBILazAanIsinAnY) 3.64 0.72 361 076 0.828
MAMALAZATUTZTIEUNUS 3.55 0.76 369 071 0.243
runelulafansaumnauagnisdoans 3.65 0.68 359 083 0.675
MUNEAN Auanden uavALUABAY 3.57 0.72 369 076 0.308
shunsasemmsiulaungiuuing Uiy 3.68 0.67 382 0.64 0.204
wu‘u%mw%wmﬂiqma 371 0.67 3.93 0.52 0.226
NUARY Wain uazduning 3.62 0.66 385  0.63 0.068
NUUHLHR LAY TEUUAATH 3.68 0.72 377 061 0.387
NUIWRALIYING 3.69 0.68 378 0.62 0.404
mu‘u%mﬁm?'adﬁaﬂmd 3.78 0.63 3.69 0.68 0.425
NUUIMIMIAnwLazAan1sinAned 3.69 0.65 377 067 0.461
NUANALAZNFUTEIANRUS 3.67 0.70 379 061 0.236
sumelulafansaumnauagnisdoans 372 0.65 374 0.68 0.875
MBI Auandes uarALUAenY 3.67 0.67 381 063 0.181
summdueniilasesidnlafiuims  suuimsily 3.53 069 366  0.69 0.283
NUUIMIVTNGINTYAAR 3.56 0.70 374 052 0.362
NUARY Wan uazduning 3.52 070 366  0.66 0.239
NUUALHBILAE TEUUANATN 3.51 0.76 363 063 0.293
NUITBUALIVINIG 3.52 0.72 3.67  0.63 0.187
muu%vml,ﬂ?'aqﬁaﬂma 3.58 0.69 3.57 0.69 0.961
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Fudu 9 (Application Line, Facebook®) 3.59 0.59 3.71 0.57 0.273
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