215815 Mahidol R2R e-Journal U1 7 atfufl 1 Ussdnfouunsiau-Tguieu 2563
Received: November 22; 2018, Revised: October 24, 2019, Accepted: November 19;2019
http://doi.org/10.14456/jmu.2020.7

ANSWRILIAULUUIZUUUIHITUUSNsAumalulagansaumd
AZNUALNNYAIENS UNIINBaTURAA
Development of the prototype of information technology service,

Faculty of Dentistry, Mahidol University

Fagmed Yuwia?

Tachpong Pinkeaw!
UNANED

niinumeluladasaumaveinusiununmeeans uwninendeuding IUgmaudiumelulad
asaunARntusIuIuIng Useneufussuunmsmiusandaymdsldiivsyansnm S wdmwademufianelalaiis
nelavesffuuins mhewmunszuuasaualdinussuuiuln Inefitngusyasddo 1) tiefnwanm
Jatureanisdanisteyamsliuinisvesudeyauaralsaume AnETUALNIEAIENS UIN1Ine1deuiing
uag 2) WlevaunduluussuumsaumnadmiuiuiinuasAnnunislivinisvesnuteyauazasauna
Fumoulunis39el938n15v992995015WAUISTUU (System Development Life Cycle) hagWaunszuuly
sUuvuIuseUNALATU sheaw ASPNET(CH) Tneld Microsoft Visual Studio 2010 uia3esiielunisiamn
szuu Ingldgudaya SQL Server 2008 dwmfudnnisgrudeya

MnransUszdiulsE v nmussssuuangideany flianuiuieussansamssuuiadossiu
sy 3.93 Andeauusnasgiurinty 0.60 asnaldsruuiiiauntulssduussavsamlunmsldaueg

Tusgaud anunsaunludssendldlaass

AEIARY: AULUUTZUUUIMSUUSMsaumaluladansauwme, ssuundadymesulad

Lythemunszuuansaung nudeyaansauma augiuaunmemans uninendeuiing
! Faculty of Dentistry, Mahidol University
Email: Tachpong.pin@mahidol.ac.th


mailto:Tachpong.pin@mahidol.ac.th

215815 Mahidol R2R e-Journal U1 7 atfufl 1 Ussdnfouunsiau-Tguieu 2563
Received: November 22; 2018, Revised: October 24, 2019, Accepted: November 19;2019
http://doi.org/10.14456/jmu.2020.7

Abstract

The purpose of this research was to study the current status of data management of
Information Technology (IT) service, Faculty of Dentistry, Mahidol University, and to develop a prototype
of information system for recording and tracking of IT service. There were seven steps of System
Development Life Cycle. 1) Problem defining 2) Requirement analysis 3) System design 4) System
development 5) Testing and Manual preparation 6) Installation, and 7) Maintenance. Microsoft Visual
Studio 2010 was used as a tool for system development. Additionally, ASP.NET language software was
used to develop the web application system with SQL Server 2008 database management. According
to current status of data management and IT service, it was found that the previous IT service was
problematic, and it did not support current work flow because the database structure design could not
benefit the further work, and it was not also satisfied the users’ need. Therefore, the IT personnel
developed the prototype of the IT service administration system, Faculty of Dentistry, Mahidol
University to replace the old system.

The five experts evaluated the efficiency of the system, and the result showed that the
efficiency score was 3.93+/-0.60. Therefore, it was concluded that the developed prototype was good,

and could be applied for real work.
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