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The Study of Satisfaction to Service:
The Case Study in the Office of Institutional Review Board
Faculty of Dentistry/Faculty of Pharmacy Mahidol University.
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Abstract

The purpose of this study was to Satisfaction in Service: The case study in the office of the committee

research ethic of Faculty of Dentistry Faculty of Pharmacy Mahidol University. The sample were in this study include

research protocol summited to the ethic committee of the Faculty of Dentistry and Faculty of the Pharmacy, Mahidol

university, Institutional Review Board in year 2015 (October 2014-September 2015) they are totally 68 persons. The

instrument of this study consisted Rating Scale. Data analyzed using descriptive statistic.

The results of the study indicated that research protocol summited to the ethic committee are very satisfied

score 4.76, In service orientation score 4.86, knowledge about the service score 4.82 and the process of providing

service score 4.58 and compare the average levels of satisfaction with the process of providing service, knowledge

about the service And service orientation between sex and status were not different (p> 0.05).

Keywords: Satisfaction, Service
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