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The Study of Graduate’s Satisfaction Towards Learning in Bachelor of Science

Program in Faculty of Environment and Resource Studies, Mahidol University

Utumporn Waichalad, Wantanee Phoklang

Abstract

This article aims to study graduate’s satisfaction level and compare satisfaction of graduates of
the Faculty of Environment and Resource Studies, Mahidol University towards six teaching and learning
aspects namely course contents, lecturers, resource and environment management, student development
activities, services and facilities and application of knowledge into work practice, classified by basic
personal data. The survey sample included 66 graduates from the Faculty of Environment and Resource
Studies, Mahidol University in academic year 2013. Questionnaires were used for data collection and the
data was analyzed using statistics such as percentage, arithmetic mean, standard deviation, T-Test and
analysis of variance. The results revealed that graduates were highly satisfied with the teaching and
learning of all six aspects. The highest average was lecturers’ aspect; followed by application of knowledge
into work practice, student development activities, services and facilities aspect, course contents aspect
and resource and environment management respectively. Comparative analysis of graduate’s satisfaction
was classified by basic personal data; gender, field of study, admission examination, and Cumulative
Grade Point Average. A significant difference at the level of 0.05 was found male graduate’s satisfaction
towards the services and facilities aspect than female graduate. However, there were no difference in
satisfaction in terms of the other five aspects. A comparison between the field of study, admission
examination and Cumulative Grade Point Average, did not find a difference in graduate’s satisfaction

towards the six aspects of teaching and learning.

KEY WORDS: Satisfaction Graduate Learning
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