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Abstract

The objective of this research was to study the satisfaction of postgraduate student with course,
Department of Pediatric Dentistry, Faculty of Dentistry, Mahidol University, academic year 2008-2012, in
five aspects which are curriculum, lecturers, course staff, supportive factors and facilities, and the
reputation of institution. Sending the closed-end questionnaires by mail to a total of 75 postgraduate
students. The 63 questionnaires (84%) have been returned to the researcher. The data were analyzed using
descriptive statistics as frequency and percentage. The results showed that all postgraduate students were
highly satisfied in all aspects, including the curriculum, lectures, course, staff, facilities, and reputation of
the faculty. Specifically, the hishest satisfied item was technical knowledge gained from the course.

However, the least satisfied item was funding research support.

Key words: Satisfaction, Postgraduate student, Department of Pediatric Dentistry, Mahidol University
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