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Abstract

The objectives of this study were 1) to develop a decision support system for students to plan
for their studies in general education program 2) to evaluate the system’s performance and 3) to
examine the students’ satisfaction toward the system. This decision support system was developed by
Visual Basic for Applications (VBA) in MS Office Excel application. The system was evaluated by five
experts who have worked for the general education program. The results indicated that the system
was performing well. The researchers also collected data from 140 students to examine their
satisfaction toward the system. The result showed the high level of satisfaction, and most of them
agreed that the way to display the result of the system is easy to understand. It can help them to
select the subject in general education program, which match with their competency. In conclusion,
this system benefits students for planning to study in general education program. In addition, Innovative
Learning Center (ILC), which administers general education program for Srinakharinwirot University, can
use the results from the system to make a study plan for students to suit their major area. Moreover,

these results can be used as information for further improvement in general education.

Keyword : Decision Support System, General Education, Study Plan
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