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ABSTRACT

This research aims to study customer’s satisfaction, needs and expectations of the Planning
Research and Development Section, Mahidol University International College and compare between
customer’s satisfaction, needs and expectations of customers of the Planning Research and
Development Section, Mahidol University International College. In the preparation of this research, the
sample group of this research was 260 persons and the questionnaire consists of 4 factors as follow; the
satisfaction, the needs and expectations in the Planning Research and Development Section, Mahidol
University International College, and the problem / suggestions in order to improve the service of
Planning Research and Development Section, Mahidol University International College.

The findings in this study showed that 1. customer’s satisfaction, needs and expectations of the
Planning Research and Development Section, Mahidol University International College are at the
moderate level , 2. factor; age, position, section, frequency of coordination / contact within the past 6
months and different working experience affect customer’s satisfaction, needs and expectations of the
Planning Research and Development Section, Mahidol University International College at the significance

of 0.05 level.

Keywords: Satisfying, needs and expectations, Planning Research and Development Section,

International College
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