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Abstract

The purposes of this research is to study and compare factors that influence decision making
about getting dental treatment in Faculty of dentistry Mahidol University as well as studying the
behavior of the patients receiving services from faculty by distributing survey to the patients amount
of 400 copies. This survey used sampling statistic to analyze the data frequency, percentage, mean,
standard deviation test, one-way ANOVA test, and LSD at the statistical significance level of 0.05. The
results of these studies found 5 consecutively factors that influence the decision making of dental
patients from Faculty of dentistry Mahidol University. Those are Reliability of products, staffs,
Processing and Establishment. The result of comparison analysis found factors that influence decision
making for choosing dental services here as below; 1) Patients’ gender has influence on choosing
dental services in terms of products reliability and different processing significantly but in terms of
establishment and staffs are not significantly different. 2) Patients’ age has influence on choosing
dental services in terms of different processing significantly but reliability of products, establishment
and staffs are not significantly different. 3) Patients’ status has influence on choosing dental services
in terms of different processing significantly but reliability of products, staffs, establishment are not
significantly different. 4) Patients’ education, occupation and income also have influences on
choosing dental services in terms of reliability of products, processing, and establishment but in terms
of staffs are not significantly different. And the survey result of the behavior of the patients receiving
services found that; 1) Patients choosing dental services with service’s system the most 2) Kind of
taking services, patients come for general dental check up and control such as teeth cleaning, filling ,
teeth removal the most. 3) Patients making decision for choosing services by themselves. 4) Method

of payment, most of patients pay the fee by cash.

Keywords: decision making, choosing dental services, Faculty of dentistry Mahidol University
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A15ALEUN1SINY
SRuldnuudeunuinIuNTEUILATS

Ao uLAsoloudlULINUAKNITUUINIINIY

e

DI

ANssu 18 Adlin/mule lugrsounsnginy -
fugneu 2560 $1uau 400 gnduld Tnisdunda
A0813UUT1BeY (Accidental sampling) Tnsws
ANNTIMTDINNGUFAIBE1TlUN IO URUVAR VDY
ogsarinsla enguiiegensenuuuasuaiy
Fovfesudlrmhluldlflundesiuuuvasuniui
FAfodnlifiandnessudviousesindin/
389U dmSurinIawInkuuasuaIuAe iy
Juns-AnS 1381 12.00-13.00 U. aziIan 16.30-
20.00 W. wazluiuiand azdndunisuaniaan
09.00-16.00 U. NSLAVLUUABUAINAINNGDINN
FUani lelduuvasunudiauysaiasu 400 4n
uE3sgR uazuvuasunuanysainAasgi
Ga0

nsAAsIzvidaya

Y

'
aada

adAnldn1sussene (descriptive statistics)

o

(Yegdl W

aa o ¥

glne, 2554) lananfeanifnanininld

q

o ' &

dmdvelunrudnuugreg veengudled1s %3e
Uszrnsinldlunis@ines §dedelmirdeyaiiiv
FUTIINNGUFIRE 1T ilagldlusunsy
a so @ o &
ADNNIAADTELIVFUUTZUIANE PIU
1. dayatadediuynnaveiney
LUUADUNIN WazdayangAnssun1suisuuinig

Anseideyalagnisuanuasndnud (frequency)
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LﬁaLLammwmmaﬁagaﬁiﬁﬂﬂLauaimai%msw
wazdnaruilseuiieulaeldiovas (percentage)
2. doyadeduiiinadenisinauladonsy
VSN UANTIUINNAUS T UALNNYAIERS
wIngrdeuiinaiinszilasnAedsuazdiu
Jeauvuuinsgiu nedivuainusinisuda

AMUNUNLVDIANREAY Fail

' A a | o v a Y
Apdsiinanasyaunsanaulaluseau

4.50 - 5.00 vineia wnfige
3.50 - 4.49 ABRY 1N
2.50 - 3.49 nehs Uunans
1.50 - 2.49 NN Uow
1.00 - 1.49 vaneds Ueuilae

nsssuiiutladeiifnadenisdnaula
BeNSUUSAITN T UANTTUINNAUETUR
UNNeAEns unineduuinalaeldana ¢ test Tu
n1sSeuiieu 2 ngu wasldadd one-way
ANOVA lunsdliuFeuifisunnnnia 2 ngu ilewy
ANULANeseEsited Aynisadniisedu 0.05

sriluieuiieuluses 1ne35 LSD

HaN1SANE

aauil 1 wansAnwradedruyanaveasdnau

wuudaUAY
Yoyaifvaruiladodiuyanavesney

wuvasuany Aasgideyalasnisuaniasaiiud
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M13199 1 deyatadediuyanavesdnaunuudauniy

Uadedauynna T Sowaz | Uadwdauunna Ry Lovaz
(n=400) (n=400)

Ll YSeye3 219 54.8
%1 165 41.30 gaﬂ’hﬂ%ﬁyﬁym?sﬁﬂﬂ 97 24.2
e 235 58.80 | @1UW

21 niSew/dndne 39 9.8
fnin 21 9 25 6.20 | SUTIWMS/STIEUAR 151 37.7
21-30 U 57 14.20 | Sudy/minauuiem 85 213
31-40 ¥ 79 19.80 | A1vng/gsnadum 52 13.0
41-50 ¥ 63 15.80 | wnunsns/Sudieiily 5 13
51-60 U 88 22.00 | Wethuw/udtu/Aneeu 67 16.7
61 Jauly 88 22.00 | seldnaiiiou

A01UNN #ndn 10,000 UM 62 15.4
Tan 153 38.2 | 10,001-20,000 U 65 16.3
ausa 218 54.5 | 20,001-30,000 UM 76 19.0
ne/msiheg 29 7.3 | 30,001-40,000 U 69 17.3
Adin1sAnen 40,001 UMaulY 128 320
fnisaed 84 21.0 | 521 400 100

1NAN5NT 1 NUIHHITUUINIMTUANTIUIN

AzTUAWIEANERS naudiete dalnaldune

WeJe 911U 235 AU Feuaz 58.8 10185ENINg 51-

60 U uay 61 Vauly Yesar 22.00 fan1unimn

ausd s08az 54.50 AUNISANBITEAUUSY YIRS

Fouaz 54.80 N1ANTUTIWNI/553a M Sovay

] v Ao ' o =) [ a 04 / 4
A15199 2 Uadenlinasan1sandulataansuusnisneiuanssLIINANSIUALNNEAERNS

37.80 wazilseldeasroiiou 40,001 Umiuly

Seway 32.00

faud 2 wan1sanw1Ualdeniinananisaniula

LEBNSUUINISNITIUANSTTH INAUSTUA

unWngAIEns un1Ine1deuiinavesdnou

LLuudauad

UWINIABUAAA
; Aady daudeauuinsgiu
Uadeiiinadansindula _ = szaunsanaula
(X) (SD)
1. muaulinga 4.74 0.44 wniign
2. fnunshiusnis 4.70 0.49 wniian
3. gsad 4.43 0.56 110
4. fMUYAAINT 4.60 0.55 wniian
5. NUNTEUIUNTS 4.47 0.63 0
Anadelnesau 4.59 0.45 wniian
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1NA15197 2 wudgunFuuinisiidadenilnace (X =4.70, SD=0.49) 3) #ruyAaing (X =4.60,
nsanaulaldeansuuInIINIiuAnNs sy AUy SD=0.55) 4) funszuIuns ( X =4.47, SD=0.63)
Hununneatans lunnsiuegluszdvainiian LAy 5)drudaiud (X=443. SD=0.56)

(X =4.59, SD=0.45) aud1duldun 1) duainu

Hn9la (X =4.74, SD=0.44) 2) Frunsliusnig

A157199 3 WSsuisuUadeniinanan1sanaulaanuunauLwed

Y18 VOIN

UJave — — t Sig.

(XD (SD) (XD (SD)
Tadviifnadanisindula
1. uanutinga 4.79 0.37 4.71 0.47 1.76 0.00
2. MuUNSIIUINNg 4.75 0.49 4.67 0.49 1.72 0.03
3. fuanui 4.44 0.50 4.43 0.60 0.27 0.12
4. fMUYAAINT 4.64 0.53 4.58 0.56 1.11 0.09
5. fUNSTUIUNG 4.53 0.58 4.42 0.66 1.88 0.01
Anadelngsau 4.63 0.40 4.56 0.48 1.62 0.01
p < 0.05
91AR15199 3 WuIgunFuuInisidmasiiaiu s1ee1u boua fauauliingds dunisliusnis
Juthdedifinasenisdnduladensuuinimia LATAIUNTZUIUNTT Wansgeg1eldedfgynig
Vum NIIN NANLTIURLNNEAERSTUN NI oA dausuanud uazduyaansliunndietu

M15197 4 Wisuiiguladeniinasenisangula Iuunaiuany

Jaseifinasomssnaule unasAUUsUSIY SS df MS F Sig.

1. shuanulinga FENINNGY 1.45 5 0.29 1.53 0.18
nelungy 74.66 394 0.19
Ry 76.11 399

2. gunslviuinag FEWINNGY 1.18 5 0.24 0.97 0.43
melungu 95.67 394 0.24
1 96.85 399

3. Fruanudl FENINNGY 2.06 5 0.41 1.32 0.26
nelungy 12337 394 0.31
Ry 125.43 399

4. SMUYAAINT FEWINNGY 2.47 5 0.49 1.67 0.14
melungu 117.05 394 0.30
RRY 119.52 399

5. fNUNTEUIUNTT FENINNGY 5.28 5 1.06 2.70 0.02
nelungu 153.77 394 0.39
Ry 159.05 399

p < 0.05
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@

Fuusnisnileny e1nd1 21 U AU 21-30 U uag
21-30 U v 51-60 U fUasenilnananisdndula
ENSUUSAISN IV UANTSY INNAUETTUN

WNNBAARNT UPINYIBEURAAR TUAIUNTEUIUNNS

o o

upNAuRE Nt Ay NIIEDA

A157199 5 Wlsuisutdaldeniinasan1sanaula 3LUNAINEAIUAIN

Hadeditnadonsandula unasAuuUsUsIU SS df MS F Sig.

1. muaulinga JEMIaNgy 0.16 2 0.80 0.42 0.66
melungu 75.96 397 0.19
EEHY 76.11 399

2. funsiusnig FEVINNGY 0.27 2 0.13 0.55 0.58
nelungy 96.58 397 0.24
EEH 96.85 399

3. gy FEWINNGY 0.76 2 0.30 0.95 0.39
melungu 115.33 397 0.31
EEHY 116.09 399

4. fMuYAAINg FENINNGY 1.79 2 0.71 2.40 0.09
nelungu 113.34 397 0.30
EEH 115.14 399

5. AUATFUIUNT FEMINNGY 2.26 2 1.36 3.46 0.03
melungu 154.24 397 0.39
EEHY 156.50 399

p < 0.05

1NAN5190 5 wudgursuusnsniantuan

o & o o ' v a a v a
AWAU Lﬂu{]ﬁ]f\]ﬂmﬁimamaﬂqimﬂﬁiﬂﬁ]Laaﬂ'ﬁ‘UUiﬂ’]i

o s

NNUR NTTUIINAULTUALNNEANERTULANAIIU

o o aa =

luguyaansegaiiduddgneais Imadeu

o

] i a i aal i
ﬂ'J']iJLLWﬂW'NGU@QﬂWLaaEJL‘UUT]EJﬂW'uJ']ﬁ LSD U
[ VPN a o a v aa
EJJ@J"Ii‘UUiﬂ’]iV]ﬂJaQ’]uﬂ']W Iﬁ@l v ausa AUae9Nl

nanan1sAnaulaldanSuUUSN1TNIIUN NSTU AN

o

AMZVTUALNNEANERNS TUAUNTEUIUNITWANANGIU

o o

ogsliedAynIeaia

M13199 6 Wiguiisuladeninadenisandula uunaiurdinsinen

Tadeiifinadomsindule wraInuwUsUTIU SS df MS F Sig.
1. duanulinga EEA (P RNIH] 0.38 2 0.19 0.99 0.37
melungu 75.73 397 0.19
ERH 76.11 399
2. fnunshiusnis FENINNGY 0.77 2 0.39 1.60 0.20
nelung 96.08 397 0.24
R 96.85 399
3. fhuanudi FENINNGY 0.37 2 0.18 0.58 0.56
melungu 125.07 397 0.32
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Tadeiifinasonsindule wraInuwUsUTIU SS df MS F Sig.
Ry 125.43 399
4. fMUYAAINT FENINNGY 0.00 2 0.00 0.01 0.99
nelungy 119.52 397 0.30
BN 119.52 399
5. fMUNTFUIUNT FENINNGY 0.05 2 0.02 0.06 0.95
melungu 159.00 397 0.40
Ry 159.05 399

p < 0.05

1AM 6 NUIFUITUUININEAINSANY

pinariu Wudadeininadenisdnauladansuusnis

NIUA NTTUINAULTUALNNEFAANT bUAIY
aul319l9 frunisliusnis auaaun fnu

YABINT wazAuNTEUINNThiwAneaiy

A15199 7 Wlsuwisutaleniinasianisanaula UNAINBITNW

Jaseifinasomssnaule unasAUUsUSIY SS df MS F Sig.
1. shuanulinga FENINNGY 1.33 5 0.27 1.40 0.22
nelungy 74.71 393 0.19
Ry 76.04 398
2. gumslviuinig FEWINNGY 1.74 5 0.35 1.44 0.21
melungu 95.02 393 0.24
RRY 96.76 398
3. Fruanudl FENINNGY 1.18 5 0.24 0.75 0.59
nelungy 123.93 393 0.32
Ry 125.11 398
4. SMUYAAINT FEWINNGY 1.05 5 0.21 0.70 0.62
melungu 11831 393 0.30
RRY 119.37 398
5. fNUNTEUIUNTT FENINNGY 2.27 5 0.45 1.14 0.31
nelungy 156.49 393 0.40
RN 158.76 398

p < 0.05

al' Y o oa A o i
AINFHITWN 7 WU’J']QN']?UUﬁﬂ’ﬁV]lI@']GUWLLC”’]ﬂ(?n\T

o

fudutadeninadanisdnduladansuusnisnia
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AN5199 8 Wsuisutaldeniinasanisanaula 3wunauseldsafiou

Hadeiitnadonsandula unasAUuUsUTIU SS df MS F Sig.
1. muaulinga JEnInangy 1.10 4 0.27 1.45 0.22
melungu 75.01 395 0.19
1 76.11 399
2. funsiusnig FENINNGY 1.38 4 0.35 1.43 0.23
melungy 95.47 395 0.24
U 96.85 399
3. fruanuil FEVINNGY 0.19 4 0.05 0.15 0.96
melungy 125.24 395 0.32
Rty 125.43 399
4. FMUYAAINT JENINNGY 0.40 4 0.10 0.33 0.86
melungu 119.13 395 0.30
Rty 119.52 399
5. fNUNTEUIUNT FENINGY 0.68 4 0.17 0.42 0.79
melungy 158.37 395 0.40
Rty 159.05 399

p < 0.05
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