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ABSTRACT

This study investigates the fifth-year students’ satisfaction of the online teaching document
of Mahidol University academic year 2015. It also intends to cognize each level of satisfaction in order
to use it as a guideline to improve and develop the online tutorials and other types of media. The

tools used in the study were questionnaires. Data were analyzed, using SPSS program. Percentage,

mean (X), and standard deviation (SD) were statistically analyzed. The majority of respondents
(68.5%) were female, and the majority (62%) was between 23 and 25 years of age. Most respondents
(85.9%)used smartphones to access the online learning materials, and the online materials (55.4%)
was provided by the Faculty of Dentistry and their residences. Their Satisfaction of the online
teaching materials in all three aspects showed that the students had the most satisfaction with the

image quality. (X = 4.09, SD = 0.73), followed by content X = 3.97, SD = 0.65) and access to the

system X = 3.81, SD = 0.80) respectively.

Keywords: satisfaction on the online teaching document, online teaching document
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