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Abstract

Health literacy affects elderly people’s ability to access health care. The purpose of this cross-
sectional analytical study was to investigate health literacy among the elderly and its association to health
service access. A multi-stage random sampling was used to select a sample of 442 elderly people in
Nakhon Ratchasima Province. A structured questionnaire was used to collect data between March and
August 2021, including demographic and characteristic data, perceptions of health security, health literacy,
and access to health services for the elderly. Descriptive statistics and logistic regression analyses were
used for data analysis.

Results of the study showed that most of the sample was female, aged 60-70 years (Mean+SD =
70.07+7.52 years), monthly family income less than 30,000 baht (Median = 6,000, Max = 80,000, Min =
600) and had universal health care coverage (90.95%), while the elderly had the perception of health
security at an adequate level (86.88%). Similarly, the overall level of health literacy and health services
was adequate (58.60% and 62.67%, respectively). Results of the association between factors showed that
the health service access was significantly associated with gender (AOR = 1.89; 95%Cl: 1.07-3.35), age (AOR
= 1.94; 95%Cl: 1.06-3.57) and monthly family income (AOR = 5.66; 95%Cl: 1.22-26.19) health literacy in
terms of understanding of health information and services (AOR = 3.29; 95%Cl: 1.58-6.85), communication
and social support (AOR = 4.09; 95%Cl: 2.05-8.12), self-management for health (AOR = 2.04; 95%Cl: 1.03-
4.03) and the overall health literacy (AOR = 4.06; 95%Cl: 1.72-9.58). The present study demonstrates the
key factors involved with access to health services in the elderly. Health practitioners should become

aware of these factors to promote and support the elderly in accessing optimum health services.
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