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Abstract

Past policies have included happiness assessments of public health officials
under the Ministry of Public Health, providing insights into their happiness levels.
However, following the transfer of public health missions to local administrative
organizations, public health officials now face changed operational roles, which may
impact their stress levels.

This cross-sectional descriptive research aimed to study the positive
psychological factors and emotional quotient affecting stress management of health
personnel at sub-district health promoting hospital Khon Kaen province. The sample
comprised 243 health personnel, randomly selected using a stratified random
sampling technique from a population of 1,033 individuals working in sub-district
health promoting hospital Khon Kaen province. Data was collected by questionnaire
for quantitative data. The in-depth interview guidelines were used for collecting
qualitative data from 12 key informants. Data was collected between 9" December
2024 to 28" December 2024. Data analysis was performed by descriptive statistics
composed frequency percentage mean standard deviation median minimum and
maximum and inferential statistics were Pearson's product moment correlation
coefficient and Stepwise multiple linear regression analysis at a significance level of
0.05.

The results showed that the overall level of positive psychological factors,
emotional quotient and stress management of health personnel were at a high level
with averages of 4.07 (5.D.=0.47), 4.15 (5.D.=0.45) and 3.94 (5.D.=0.51) respectively.
The overall of positive psychological factors had a high level (r=0.783, p-value<0.001,
95% Cl 0.726-0.829) and emotional quotient had a high level (r=0.773, p-value
<0.001, 95% Cl 0.714-0.821) of relationship with the stress management of health
personnel. Furthermore, that four variables consisted one variables of emotional
quotient; social skills, including three positive psychological factors variables;
resilience, hope and optimism were affected and could jointly predict the stress
management of health personnel at 68.70 percentage (R’=0.687, p-value<0.001)
Therefore, positive psychological factors and emotional quotient are important for
the stress management of health personnel at sub-district health promoting hospital

Khon Kaen province.
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MmN 1 Anede dudsavuannigiu wagnisudanadademuIninendauiniun1suinsnnnunien v@admtiiasisue 7
Yfuanululsmeuadaasuauainsiiua Jaminveuunu
v oy a a a o o =l v v o S 1awa
Tadedudnimendsuiniunsuimsanunieaveadminnasisugy MUUAculy Mean S.D. wlana
TsangunadaisiuguaIwdIua Jaminvauuny

1. AUANUNRI a.14 0.52 10
2. AUMITUIANNANITOVOINULEN 3.94 0.61 1N
3. punsusslaniuwdd 4.15 0.52 1N
4. fuANNEAnguN1Inta 4.04 0.55 1N

AN 4.07 0.47 N

M990 2 ALedy @adenuunInIgIu KaEN1SHUaNAAINRAIANINBTHAIAUNITUTING AMULASEATELI TIN5 IS N
Ufuanululsmeuaduaiuguaimsiua Jawinvauwnu

AMuaaIANIseTsaliiunsUIMIsAuIIeaveud i ianssigy MufoRaeuly Mean S.D. wlawa
TssnguadueasugunInaIua Sainvauunu

1. anunseyinglusies 4.22 0.55 N
2. MIAIVALAULEA 4.12 0.51 1N
3. Msydlanuies 4.28 0.55 1N
a. msiilennuidnveadfdu 4.04 0.52 1N
5. inwenadany 4.08 0.58 N

NNTW 4.15 0.45 N

A a wa

M990 3 Anedy @letuunInigIu waensLUanan1suImsAueien Yeadmtif assagy MfuRnululsmeiuia
duasugunneiua Jandnveuunu
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JMIAVIULAU

1. wgAnssunsUSudiuaueTen 3.94 0.62 N

2. WANTIUNITIANITAMLLATEA 3.86 0.59 1N

3. NOANTIUNTYANUATEALUULIARDITU] 3.97 0.54 el

4. WA IUNTYANIAS AL UUL AU 3.99 0.57 1N

ANI 3.94 0.51 an
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M990 4 duusednsanduiusvoaiiesduseninetadeauining 1 uiniun1suimauasen vaudminiaisisaan

UfiRlulsmeuvadaasuguameiiua Jwinveuunnu

Uadedrudainendsuan ATUINITAULATYA
Fuuszandavduwudvaaiiesduy () 95% Cl P-value  STAUANFUNWUS
Uadeiudningndeuan D.7gg%e= 0.726 t0 0.829  <0.001 g9
1 AUANUNTS 0:672%*= 0.592 t0 0.738 <0.001 Junang
2 funsSuiANENTOVDINLLDY 0.652%** 0.569 t0 0.722  <0.001 Urunang
3 gunisuedlaniulia 0.683*** 0.606 to 0.748  <0.001 Uunan
4 fnupuBangunneinla 0.696%* 0.621t0 0.758  <0.001 Uunan

*** Correlation is significant <0.001 level

= 9 a £ v W & ') ' ¢ o a P | A a ua
M990 5 dulsgdvsanduiusveaiissduseninanuaainnietsualiunsusmsnnuesen veudminiiasisugy AUjiRau
Tulsanenuiadaasuauninsiiua Jaminveuniu

A21NRAAND1 U] NSUIMTAULATEN
uuszAvSanduiusvaaiesdu () 95% Cl P-value  sziiuAmduNUS
A21URAIAN19R1530] 9 0.714 t0 0.821  <0.001 6N
1. anuaseminilusiies T 0.551t0 0.709  <0.001 Uunans
2. MIAIUANAULBY 0.636*** 0.550 t0 0.708  <0.001 Uunan
3 msgﬂammm 0.565%** 0.468 to 0.649 <0.001 Jrunang
a. msdnlamnuidnvesfdy 0632 0.545t0 0.705  <0.001 dunang
5. iNyen1adany 0.730%** 0.662 t0 0.786  <0.001 g9

***Correlation is significant <0.001 level

A15197 6

L59NETUIAERATUAVNINEIUA JITIATOULAY

A1ADATATILNADENILTAFULUUTUABUVBINITUTINITAUATEAVBAIWMINN @15715008Y

'
N A va

nuURnuly

fianus B 95 % Cl P-value R R®> R?%dj R?change
Lower
1. MINRAAN B SNAIAUTINYENIRIAL 0.337  0.250 <0.001  0.730 0.533 0.531 0.533
2. JadginuiningnBauinauanugangunie 0252 0.154 <0.001 0.806 0.650 0.647  0.117
Inla
3. Y2duauInInenTauineuaunis 0.155  0.043 0.007  0.823 0.677 0.673 0.028
4. Yaduamudaninendevanaunsueslaniundd  0.152  0.037 0.010  0.829 0.687 0.681 0.010

B: mduUseaAvisn1sanaee (Regression Coefficient), 95% Cl: Artaaidosiu 95%, P-value: Armuunasidy,

R: Aanduius (Correlation Coefficient), R2: &uuseansnissinaula (Coefficient of Determination),
Rzadj: A1 R? MUSudd@msuTaumnysiulueg,

Rzchange: MsiUasuwlases R? Weainsudsivadluluea



