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Abstract

Diabetes is a major public health issue due to its complications, including
premature death. Regular medical appointments play a crucial role in managing
Hemoglobin Alc (HbAlc) levels in diabetic patients. The aim of this study explores
the relationship between medical appointments and HbAlc control in type 2
diabetes patients. The research design was a cross-sectional analysis using secondary
data from the medical record database of Sakhrai Hospital, Sakhrai District, Nong Khai
Province, over one year (January to December 2023). The study included 1,021
patients with type 2 diabetes. The association of medical appointments and other
co-factors, including gender, age, body mass index, and duration of diabetes, with
HbAlc control were analyzed using multiple logistic regression. The results were
presented with Odd Ratios (OR) with a 95% confidence interval (95% Cl) and p-value.

The study found that most patients were female (70.13%), with an average
age of 60.61+10.01 years. Nearly half (47.50%) had a history of irregular medical
appointments in the past year. Additionally, 75.32% of patients were unable to
control their HbAlc levels. The association analysis revealed that patients with
irregular medical appointments were 5.33 times (95% Cl: 3.74-7.59; p<0.001) more
likely to have uncontrolled HbAlc levels when compared to those with regular
medical appointments.

In conclusion, irregulated medical appointments in patients with type 2
diabetes led to poor control of HbAlc levels. Therefore, it is crucial to implement
guidelines or measures for follow-up treatment, particularly ensuring regular medical
appointments for patients with type 2 diabetes, to reduce problems or delay the

complications that may occur.
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