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Abstract

Objective: The objective of this study is to examine the working environment,
the level of opinions regarding the management of occupational health, safety, and
environmental aspects, and evaluate the performance efficiency of personnel at
Khok Pho Chai Hospital in Khon Kaen Province.

Methods: A cross-sectional analytical research study was conducted.
Questionnaire was used as the data collection tool. Data were analyzed using
descriptive statistics, including frequency, percentage, mean, standard deviation,
median, maximum, and minimum values. Inferential statistics were used, multiple
linear regression analysis, were employed to study the relationship between the
management of occupational health, safety, and the working environment and the
performance efficiency of personnel at Khok Pho Chai Hospital in Khon Kaen
Province. The significance level was set at 0.05.

Results: Overall, opinions on the management of occupational health and
safety, the management of the working environment, and the performance efficiency
of personnel were at a high level, with average scores of 3.78, 3.73, and 3.98,
respectively. The relationship between the management of occupational health and
safety and the performance efficiency of personnel indicated that preventive
measures, such as the organization's monitoring of employees' health and work-
related hazards, were significantly related to personnel performance efficiency
(p-value=0.023). Additionally, the relationship between the management of the
working environment and personnel performance efficiency showed that physical
environment factors, such as adequate lighting for work and proper ventilation and
temperature, were significantly related to personnel performance efficiency (p-value=
0.022).

Conclusion: Occupational health, safety, and environmental management in
the workplace affect the performance efficiency of personnel. Therefore, it is
necessary to appoint responsible individuals with expertise in occupational health,
safety, and environmental management to regularly inspect issues within the
hospital. They should also address problems and continuously monitor results,
particularly regarding the physical environment, such as adequate lighting in work
areas and ensuring that workrooms have proper ventilation. Additionally, related
policies and procedures should be announced and strictly adhered to by all
personnel to prevent and monitor hazards arising from work activities.

Keywords: Occupational Health Safety and Working Environment Management,

Personnel, Hospital
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