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Abstract

Objective: To analyze the level of correlation the administrative factors and
organizational climate with the performance of Thai traditional medicine services by
Thai traditional medicine personnel at community hospitals in Health Region 7.
Methods: A Mixed Method study involved 130 samples selected by stratified random
sampling. Data were collected using a questionnaire for quantitative data and
in-depth interviews with 12 key informants for content validity (Index of consistency
>0.50) and had a reliability of 0.98 (Cronbach's alpha). Data collection occurred from
January 16-31, 2024. Descriptive and inferential statistics were used for data analysis
at a significance level of 0.05

Results: The sample regularly received support in terms of administration
factors for their operations, which was at a high level, with an average score of 4.28
(S.D.=0.49). Additionally, there was frequent promotion of a good organizational
climate for operations, which was also at a high level, with an average score of 4.27
(5.D0.=0.51). In terms of compliance with the standards of traditional Thai medical
services, it was found that the sample often complied with these standards to a high
degree, with an average score of 4.49 (5.D.=0.37). Administrative factors and organizational
climate were moderately associated with the performance of Thai traditional
medicine services (r=0.570, p-value<0.001, 95% Cl 0.441-0.676 and r=0.627, p-value
<0.001, 95% CI 0.510-0.721, respectively). Three organizational climate variables risk,
standard setting, and identity jointly predicted 54.4% of the performance of Thai
traditional medicine services (R?=0.544, p-value<0.001).

Conclusion: Administrative factors and organizational climate, particularly risk,
standard setting, and identity, significantly influenced the performance of Thai

traditional medicine services by personnel at community hospitals in Health Region 7.

Keywords: Administrative Factors, Organization Climate, Performance of Thai

Traditional Medicine Services
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LouyAaIng 4.37 0.53 N
2.0NUUUTEU 4.15 0.59 10
3.audanaunsal 4.24 0.58 )
4. 9UNTEUVIUNITUIINS 4.45 0.53 110
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5 fMNNeUeY 4.33 0.69 14N
6. AN sarTiuayu 4.24 0.66 14N
7. ARANUTALE 3.98 0.78 10
8.AumIguNsU IR 4.38 0.54 N
9 Afnnulusunilsduientu 4.36 0.53 1N
NWTIUUTTIINABIANTS a.27 0.51 1N
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M990 4 duusednsanduiusveaiiesduseninadadeniinisusmsiun1sufUiRaunuunsgnnuusnsunmg unulneves
yransunndunulng Tulsaneunaguoy waguaind 7

Javannen1susnis

n1sUJURuAINLInsgINuUInMsuwndundlng

FuuszanSauduiudvaaiiesdu () (95% CI) P-value SETAUAMUSUNUS
1.9uyAaINg 0.484 (0.341 £3 0.606) <0.001 Urunand
2.0UUUTTU 0.440 (0.290 94 0.569) <0.001 Junang
3.mutangunsal 0.539 (0.405 £4 0.651) <0.001 Uunan
4. GNUNTEUIUNITUIINS 0.536 (0.401 919 0.648) <0.001 Junang
5.gualunsufiRnuy 0.524 (0.387 4 0.639) <0.001 Urunang
6.smumaluladiiieatos 0.383 (0.225 §19 0.521) <0.001 Uunang
A5 UTBN1NITUIIIS 0.570 (0.441 94 0.676) <0.001 Urunang

*** r= correlation coefficient, 95% C| = 95 % confidence interval

M990 5 duuszdndanduiusveuilesduszninausseiniaean1siun1su iR usunIns g uuinsunnduaulneue

ypansunndunulve lulsmeunagusu waauaini 7

USSEINIABIANS

NSURURMIUAILNINTFINLUIMSUNNSunulng

FuuszanSavduwudvoaiiosdu () (95% Cl)  P-value STAUAUAUNUS
1.0AlAs9a51999ANTS 0.491 (0.348 §i3 0.611) <0.001 Uunang
2 3ifmusuingeu 0.585 (0.459 §19 0.688) <0.001 U1unang
3 4Rnsliseta 0.476 (0.331 §i9 0.599) <0.001 Uunans
4. fnnudes 0.630 (0.513 §i4 0.723) <0.001 U1unang
5.AANNeUaUY 0.380 (0.222 §i4 0.518) <0.001 Uunang
6. AN satiuanyu 0.491 (0.348 4 0.611) <0.001 Uunang
7. ARANUTALE 0.379 (0.221 4 0.517) <0.001 Uunans
8.4fnsgIuNsUURuY 0.616 (0.496 £11 0.712) <0.001 Uunang
9. ARnudusunisdudieatu 0.581 (0.454 §13 0.685) <0.001 Uunans
NWSIUUTTIINABIANTS 0.627*** (0.510 f14 0.721) <0.001 Urunang

*XK

r= correlation coefficient, 95% Cl = 95 % confidence interval

M990 6 ANENRLLATIENOANRENLTAFULUUTUADUVDINITURURMUANNLIATFILIUUT NI TLINNE UNUINEVBIYABIN TUNNE UKL

Ine Tulsswenuiaguyy wagunmi 7

fiauds B (coef.)  95%ClI for B (coef.) P-value R? R% adj R? change
1iReudes 0.203 0.117-0.289 <0.001 0.397 0.392 -
2. 0ANmsgumsu iR 0.208 0.105-0.311 <0.001 0.509 0.501 0.112
3 ARnnudusunisduieatu 0.164 0.060-0.268 0.002 0.544 0.533 0.035

Al 1.983, P-value <0.001, R%= 0.544, R%adj=0.533

**x* B = Coefficient, R* = R Square, R? adj = Adjusted R Square, R? change = R Square Change



