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Abstract

This cross-sectional descriptive research aimed to study the organizational
climate and administrative factors affecting the organizational commitment of public
health personnel at Primary care units in community hospitals, Khon Kaen province.
The sample comprised 151 public health personnel from primary care units,
randomly selected using a stratified random sampling technique from a population
of 276 individuals working in Khon Kaen province. Data was collected by
questionnaire for quantitative data. The in-depth interview guidelines were used for
collecting qualitative data from 12 key informants. Data was collected between 26"
January 2023 to 14™ February 2024. Data analysis was performed by descriptive
statistics composed frequency percentage mean standard deviation median minimum
and maximum and inferential statistics were Pearson’s product moment correlation
coefficient and Stepwise multiple linear regression analysis at a significance level of
0.05.

The results showed that the overall level of organizational climate, administrative
factors and organizational commitment of public health personnel were at a high
level with averages of 4.01 (S.D.=0.63), 3.85 (S.D0.=0.69) and 4.14 (5.D.=0.68) respectively.
The overall of organizational climate had a high level (r=0.831, p-value<0.001, 95%
Cl 0.775-0.874) and administrative factors had a high level (r=0.846, p-value<0.001,
95% ClI 0.792-0.886) of relationship with the organizational commitment of public
health personnel. Furthermore, that four variables consisted one variables of
organizational climate; dimensions of oneness including three administrative factors
variables; time , technology and money were affected and could jointly predict the
organizational commitment of public health personnel at Primary care units in
community hospitals, Khon Kaen province at 75.4 percentage. (R?=0.754, p-value
<0.001). Therefore, organizational climate and administrative factors are important
for the organizational commitment of public health personnel at primary care units
in community hospitals in Khon Kaen province.

Keywords: Organizational Climate, Administrative Factors, Organizational

Commitment
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Tsanenunaguu Jminveuniu

a

UF38INABIANTTVRIYARINTUNGNIUUIATAUU U T Mean S.D. ulana

U

weaATINTUTIINEIVIAYUYY TINTAVIULAU

1. fiflAT9a51999ANTS 4.18 0.65 110
2. ifmusuingeU 3.99 0.71 170
3. iRANOUGU 4.19 0.73 0
4. IFnsatuayu 4.00 0.70 N
5. ifnsliseta 3.77 0.85 1N
6. ARANUTALES 3.88 0.71 1N
7. ffunsgIuNsUURU 4.02 0.69 110
8. fRmundusuniaduientu 4.03 0.72 110
9. ARAandes 3.99 0.77 1N

NN 4.01 0.63 N

M19199 2 Anede ddoavunnsgiu wagnisularnaladenianisusmsiuanudaduyniuesdnisvesyrainslunguaiu

Usn1snulgugiuazesnvalulsaneruiaguu Sminveuuniu

Jaden19ansusnsivadugaduynuesAn1svesyAaIns unguy Mean S.D. wlawa

uinsiulgunlinazasdsululseneruiaguvudavinvauuniy

1. UYARINT 3.83 0.72 10
2. AusuUTENIa 3.94 0.76 170
3. inuTangunsal 3.78 0.83 1N
4. fUUITMTIANIS 3.95 0.71 11N
5. fULAY 3.91 0.74 170
6. sumalulad 3.70 0.82 170

ANFIW 3.85 0.69 11N
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1. mnu@atu AsgaNsuivangLarAlenadnnis 4.09 0.77 170
2. anudulafiasumanunensmegsannieliosanisussaitvang 4.35 0.64 )
3. AnUUTIsaUIegsIna ez Al igennuduannBnveaeednig 3.97 0.80 110

AN 4.14 0.68 én
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UTTYINIABIANTS mwﬁmj'uanﬁumﬁms
Fuuszansanduius 95% Cl Pvalue  sTAUAIUAUNUS
YaaiNesau (r) Lower  Upper
UFIEINIABIANTS 0.831%* 0.775  0.874  <0.001 g4
1. fidlaseasneesAnis 0.634%** 0.538 0.766 <0.001 Uunang
2. iRmnusuinvau 0.714%%* 0.635 0.781 <0.001 G
3. IfMue Uy 0.694%** 0.610 0.770 <0.001 Uunana
4. Afnnsatuayu 0.739%* 0679  0.814 <0.001 GR
5. ifnslvisneda 0694 0589 0.772 <0.001 Uunan
6. AAANUTAUES 0.732%%* 0.673 0.796 <0.001 G
7. §RRsgIUNsUURU 0.769*** 0.710 0.830 <0.001 G
8. S dusunileduidieu 0.807*** 0.756 0.862 <0.001 GR
9. fiimnndes 0.706*** 0.600 0.805 <0.001 G

*
*
*

Correlation is significant <0.001 level
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UJ2d8M19n15UINNS anudndiugnituasdnis
duussAvsavduiug 95% Cl P-value  szAuUAINANNUS
YauiNesau (r) Lower Upper
Tademensuims 0.846*** 0.792 0.886 <0.001 g
1. AIUYAAINT 0.764% 0.664 0.831 <0.001 &9
2. AUl 0.783%** 0.695 0.843 <0.001 &9
3. snuiangunsal 0.719%* 0.631 0.794 <0.001 6N
4. LTINS 0.775%** 0.685 0.858 <0.001 &9
5. AR 0.790%** 0.712 0.844 <0.001 &9
6. umalulad 0.732%% 0.630 0.823 <0.001 6N

*** Correlation is significant <0.001 level

M50 6 MafiFlinTzvinaneenguLUUTUROUYRIANUEAluYNTUBIANTYRIYAAINTlUNGULUINT A UUsU IuAr BRI Y

Tsangunagusy Savinvauuiu

fianus B 95% Cl Beta T P-value R R?  R%?adj R%change

Lower  Upper

Lussemeesans dannudu 0332 0.197 0467 0352 4873 <0.001 0807 0651 0.649 0.651
Sunilsuieniu

2. Ja98m19n1TUINI TN 0.184 0.040 0328 0201 2519 0013 0847 0718 0714 0.067
3 Jaduyenisuimssunalulad 0160 0.056 0264  0.194 3.045 0.003  0.860 0.740 0.735 0.022
4 Jadpmeniuimsmnusulseanas 0191 0.057 0324 0.215 2822 0.005  0.868 0.754 0.747 0.013




