KKU Journal for Public Health Research
Vol.12 No.1 January — March 2019

[86]
2FANTITYEBITUGUANENS ARIINIABVIUWAL
U9 12 aUuuh 1 1Hau uns1Ad - JunAy 2562

a 5% o
UNUTAURUU

o

a o Y o o
E!UVIiEJVIﬂ'U&’ﬂ']'J%E\JI M

=

SJNaﬂaﬂ']iﬁ%‘ﬂﬂ’]ﬂﬂdﬂ’]WU%ﬂ’ﬁWEﬂU’]a‘UI’NWEﬂU’]a%?ﬂ%W

T5aNEIUNIAYNBU JWIAVDULAY

sownnsal Uszwga”, sugna #3917

JuiildSudiuatiu: 12 ganau 2562
Jufinausun1sAnan: 20 NIngIAY 2562

(1) g5udinvauuna1y vihdnwmangns
F151TUGUANN TUN VU9
F191399M715UTNI5a 1575045
AYAITITUFYAITNT 197 INE I YOUUAY

(2) @ IVIMTUTNIAITITAUGY NITAUATY
gunm Lnvuinig AalyaIsIsguAIans
uIIMEIaEYOUUN

UNAnED
msaniidunsisedmssaunuunaiauing (Cross-sectional descriptive
research) fiingussasdilodnuaunierinvenne i fifuadensimuiamnimuinig
wgIaveINEIUIR I Nl TUIaYsY S Taveuutu Usssnsifldluntsinuiaed
Ao weruiadnrdnlulsaneruagusy Smiaveuudu 1o 1,205 au 29l§38n154u
FeE19iUULUSTugT (Stratified random sampling) LHun1sduiiagne 19 ndu Tneviae
Uszrnsluwiazdugiasfidnuusiniioutu (Homogenious) udaduognsineiitalild
Sununguiied nudndinvewinnguiied wuaznguuszns ununudeyalay
THUUUaRUINAINNGUFAIBE1 71U 270 AU wazaunwINgudwul2 au lagldnis
aununuudautaedn ielddeyadsquain asvasuarunsaudaienilag
3oy $1uau 3 v uasmanuifsdlasnsmanduyssavsueatitueanseuuny
(Cronbach’s alpha coefficient) lfemuilssiniu 0.97 futeyasewineiuil 1 nquniau
2561 - 30 wgunay 2561 Wnsizideyamelusunsuneufiamesd sy tneldadnine
wssauwn léun msuanuaseuid fevar Aade daudesuuinnsgiu Afsegiu A1engn
uazAngega uarldadfideoyu WWunnsmedudssavianduiusvoadiofdu uazns
3meﬁmimaaswmmwﬂzumau Tneimuatfodfameaianissiu 0.05
NAMSANY WU quvisesinuennzdihamsiuegluseduunn dede 3.85 (S.D.=
0.40) wazmsiannAmUINsIEIUIaMMTILegluszAUINn Alede 4.19 (5.0.=0.45)
guvisevinwenzgiluninsmdanuduiusseauiunansiun s AN IwUINIS
NYIUIAVBINYIUIATVITNLTINGWIAYUBY Faninveuniu agelideddynieada (=
0.606, p-value<0.001) laggunievinvzngguimnuinyveauaunsalunisii vinvely
nsiauduiin fnwelunisiamuiauies finvglunisiiausuazinwelunisingisu
A131505IUAUNYINTAINITHALIAUATNUITN TN T IAVRING VIR IBITN LT INGIUIAYUYU
Jonavounnuld¥oras 44.9 (R?=0.449, p-value<0.001) ansnsainan1siseluldiiieidu
wuanalunisnauey Uudge msuftiou ielsinsiamquainuinisvemenuia
FwAnlaegnefivseansam

AEIARY: quysevinyen g, MiaIAMN INYEITHYIUIA



[57]

KKU Journal for Public Health Research ':l'ﬁmﬁ{fﬂﬁ’lﬁ'ﬁmqwﬂ’laﬂ% URIINYIFYVDULNY

Vol.12 No.1 January — March 2019

U9 12 aUuuh 1 1Hau uns1Ad - Junay 2562

Original Article

Leadership Soft Skills Affecting Nursing Service Quality Development of

Registered Nurse at Commmunity Hospital in Khon Kean Province

Rattanaporn Prachogoolm, Chanaphol Sriruecha

2)

Received Date: October 12, 2019
Accepted Date: July 20, 2019

(1) Corresponding author Master of
Public Health student Public Health
Administration, Faculty of Public
Health,

Khon Kaen University

(2) Department of Public Health
Administration Health Promotion
Nutrition,

Faculty of Public Health,

Khon Kaen University

Abstract

This is a cross-sectional descriptive research aimed to study the leadership
soft skills affecting nursing service quality development of registered nurse at community
hospital in Khon Kean Provicearea, Thailand. The samples were 270 personnel randomly
selected by Stratified Random Sampling from 1,205 population and 12 key informants
participated in focus group for quantitative data gathering. The questionnaire was
examined and verified by three experts for content validity and tested for reliability
in a pilot study (Cronbach’s alpha coefficient = 0.97). Data collection was carried
out from May 1 ™ to May 30 ™, 2018. The data was analyzed by using a package
computer program. With descriptive statistics i.e. were frequency, percentage, mean
standard deviation, median, minimum and maximum and Inferential statistics i.e.
Pearson’s product moment correlation coefficient and multiple linear regression.
The level of statistical significance was set at 0.05.

The results showed that the level of leadership soft skills and the level of
the nursing service quality development were found high level with mean 3.85 (S.D.=
0.40), 4.19 (S.D.=0.45), respectively. The leadership soft skills had moderate positive
relationship with the nursing service quality development of the registered nurse at
community hospital (r=0.606, p-value<0.001). Linear regression model indicated that
leadership, team work, personal mastery, presentation, Initiative can join predicting
nursing service quality development of registered nurse at community hospital in
Khon Kean Province at 44.9 percent (R?*=0.449, p-value<0.001) and make use of
planning, development and implementation for nursing service quality development

of registered nurse.
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qunseiinsenzdin NINAIUIAMAINUINITNEIUIA
HuuszAnsanaunusvaanassu (r) P-value  SEAUANSUNUS
quiseiineenedin 0.606** <0.001 Uunan
1. ¥inwensvinaududiy 0.541** <0.001 Junans
2 inwelunishnsedeans 0.519** <0.001 Junans
39nwrlunsAnsSy 0.404** <0.001 Junans
4 9inweALansalunsia 0.560** <0.001 Jrunang
5. 9nwelunisaauau 0.401%* <0.001 Jrunang
691wzl uNSHAIUIALLDS 0.558** <0.001 Jrunang
7 9N 9 N9 MHULAENTINBIANNT 0.456%* <0.001 Jrunang
8. inwrlun1siaue 0.486%* <0.001 Jrunang

** Aszautiydfyiosnii 0.01
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M990 2 ANEBANITIATIENNITANABENYANLUUTUABUYBINTHAILIAMAINUTNITNGIUIAYDING VAT TN ING U YUY
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o

NV ULAY
fiauds B Beta t p-value R R? R?change
PnveANNEINIsalunsin 0.232 0.242 2.954 =0.003 0.560 0.313 0.313
finwen1sviawduiiy 0.284 0.291 5.017 < 0.001 0.621 0.386 0.073
JinwgluNISWAMUINULDS 0.220 0.220 3.319 <0.001 0.648 0.420 0.034
yinwglunisiiaue 0.175 0.209 3.307 <0.001 0.661 0.437 0.017
ﬁﬂ‘wﬂumiﬁﬂ%SN -0.152 -0.169 -2.340 =0.020 0.670 0.449 0.011

ArAsil = 0.705, F = 42.976, p-value< 0.001, R = 0.670, R? = 0.449, RZ%.qj= 0.438




