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Abstract

This cross-sectional descriptive research aimed to study the individual features
and administrative factors affecting the performance of information management
of health personal at sub-district health promoting hospitals in Khon Kaen province.
The study population was the health personnel responsible for the information at
sub-district health promoting hospitals in khon Kaen province. Of the total 248
personnel, 146 were randomly selected by systematic random sampling and 12 key
informants were recruited for focus group for qualitative data gathering. The questionnaire
was examined and verified by the three experts for content validity and Item
Objective Congruence of all item more than 0.50. For testing reliability, in a pilot
study was conducted and Cronbach’s Alpha Coefficient was at 0.98. Data collection
was carried out from March 19th to Apirl 20th, 2018. Data distribution was performed
by descriptive statistics and presented as percentage, mean, standard deviation,
median, minimum, maximum. Inferential statistics, Pearson’s Product Moment Correlation
Coefficient and Stepwise Multiple Linear Regression, were also utilized. The level
of statistical significant was set at 0.05.

The results showed that administrative factors, the Performance of information
management of health personal at sub-district health promoting hospitals in
Khon Kaen province. of 3.92 (S.D.=0.50), 3.99 (S.D.=0.46) and respectively. The
administrative factors variables had moderate positive relationship with (r=0.825,
p-value<0.001). Two administrative factors variables; time and technology could
predict the Performance of information management of health personal at sub-
district health promoting hospitals in Khon Kaen province at 75.9 percent (R?=
0.756, p-value<0.001). The most finding problem and obstacles were 52.05 percent

of the personnel administrative factors.

Keywords: Individual Features, Administrative Factors, Performance of Information
Management
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2. Jademamsusmsanunalulad 0.286 0.397 6.288 <0.001 0.871 0.756 0.063

Aeii=1.218, F=225.450, p-value<0.001, R=0.871, R? =0.756, R . =0.756




