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Abstract

This Action research aims to study 1) The development of emergency
referral system. 2) Effects of the development process of emergency referral
system. 3) Key Success Factors for the Development of Emergency Referral
System between hospital of Chiang Khwan hospital, Roi-Et province.The 30
targeted participants are Hospital Management Board, Medical doctor,
Nurse, Emergency Medical Technician Intermediate, Nurse Aides, Ambulance
Driver. The workshop for practice in the referral system in emergency patients
was conducted. Data were collected by meetings record and interviewing
questionnaire.

The results showed that there are twelve standards of referral system in
emergency patients Chiang Khwan hospital, namely, 1) The availability of
ambulance car, 2) The availability of the equipment on ambulance car, 3)
Security systems and reducing risks during in the process forward, 4) Personal
in Referral to Ready, 5) Information system and technology, 6) Drug, 7) A
guidelines of cost.8) Good governance, 9) Movement and Fixation Patients,
10) Patients and relatives to Ready, 11) Ready between Referral and 12)
Relieve the anxiety of patients and relatives.

The project was implemented through Plan, Action, Observe, Reflection
process development. It is found decreased inappropriate referral in
emergency patients and clear guidelines referral system and all personnel
involved in the project. The key success factors are 1) Command and
Community. 2) Knowledge. 3) Help and Habituate, so called ‘CKH Model’.

Keywords: Quality Referral System in Emergency Patients,
Chiangkhwan Hospital. Roi-Etprovince
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el 1-2 au Non urgent i uwiiiidwseladiile

34 - Conference Case ideTinvaizdsionionelsaddry 8 (n=8) 100

Development of Quality Referral System in Emergency Patients between Hospital of Chiang Khwan Hospital, Roi-Et Province
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M13197 3 InausitunisdsisuazkaveuuiRlunisdetedieaniadu (FrwiunisdewiedUieanidu n=170)

(si9)
el wuufuRlunsdeseduegnidu n1sdssia (n=170)
a¥q Soway
4.1 -ypansdwie Liwn UfiRnunsmunaiiamsaas 170 100
02 - Annslgunsaiuusanetuia sdhaeniftousy 1 ads
51 - AnuAsuiuvesdeya HosXP,Refer link 170 100
52 - welulaglunisuszanunu daenanslunisdsensuiiuds 170 100
wnanslunsdwiensudiu 1 ludssiauazua LAB uazdszanuluds
Isaneuiasesdansiuienisdwielaglilng / Line
61 - avadanszidengniduduatsdnvaldnus 158 93
- figflosngnidunaznisumsen Viiviesgniduazuusang1uia 1(n=1) 100
- UATINLUaTYAUNNNAFYNTYNREUMTOALAUINEEY 8 (n=8) 100
7.1 - aveyadildingannnisuInisgnisalarATURILYNTIENTS 170 100
- fuuufualunsSeniiualdarglunstivimsiiaesidaay 170 100
81 - ’5]'61(521:\‘1?1iu%ﬂﬁiNﬂ’]ﬁﬁWﬁUQLLaWUUE’i\Wia 1(n=1) 100
91 - nAeufheuazdnrsstheetnigndesuasimnzaNEen AN 170 100
101 - gursuasgradilafavenalunisdwienardvslunisinvme uia 170 100
10.2 - 31 CPG lsm Stroke, STEMI, Sepsis, 3012%, UT1 1(n=1) 100
111 - Ussdluaninuazdowderinefionsazdsuasiodin 170 100
112 - uwidimsuianmaasuwasuedsielidmihiidsousaunndiag 10 (n=10) 100
nsuileveruuzilunisquasnuseminadede idmehildeseuds
Tsmeunadosdansiu fensiny/Line
121 - Uimsmeilaanuduuyediinisgualinisinyimeiuiaegaiuuis 170 100
muaunsEieseiy inInavSvestie
- fofesFeulumsliuinmsiiedvielunasifivonsuls 0 (n=0) 100
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