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Abstract

This cross sectional descriptive research aimed to study motivation
and keys success factors of sub-district health service system development
performance of the directors at the sub-district health promoting hospital in
Nong Khai province. The population were 74 personnel and focus group
guideline was used to collect the data from 12 people’s key informants who
can provide intensive information on the topics. This study was collecting
quantitative data and qualitative data. The questionnaire was examined and
verified by the three experts for content validity Item objective congruence
all item at 0.67 and tested for reliability with the alpha-Cronbach’s coefficient of
0.95. Data were collected between March 23th, 2017 - April 23th, 2017. The
data analysis was performed by descriptive statistics including percentage,
mean, standard deviation, median, minimum, maximum. The Inferential statistics
were Pearson product moment correlation and Stepwise multiple linear
regressions were also utilized. The level of statistical significance was set at
0.05.

The results showed that the level of motivation, the keys success
factors of sub-district health service system development performance of
the directors at the sub-district health promoting hospitals in Nong Khai
province were at high level with averages of 3.95 (5.0.=0.48), 3.99 (5.D.=0.49)
and 4.05 (5.D0.=0.51), respectively. The motivation and keys success factors
had high positive relationship with sub-district health service system
development performance at a statistical significant level 0.05 (r=0.824,
p-value<0.001), (r=0.705, p-value<0.001), (r=0.815, p-value<0.001) and (r=
0.781, p-value<0.001), respectively. The keys success factors including
developing for the quality of health service, policy and administrative
motivation, administrator’s support and motivated job description, these
four factors could predict sub-district health service system development
performance of the directors at the sub-district health promoting hospital in
Nong Khai province at 83.4 percentage.

The problems and obstacles were lack of the continuing of
monitoring and feedback of the health data between the sub-district health
promoting hospitals and the community hospitals. The participation from
stakeholders are needed to concern.

Keywords: Motivation, Keys Success Factors, Sub-District Health Service
System Development Performance, The Directors of the
Sub-Districtbhealth Promoting Hospitals
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VOIS IIAA LU VN NS
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iiolussaradiarensiausEUUUING
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M990 1 Anade druleauuninsgiu wagnisulana seauusegdlavesdiuenislsmeiuiadaaiy
FUNNFUR JINTANUBIAY

usegdla Mean S.D. nsudara
Uadepila 4.06 0.49 N
Lanudnsalunisvieu 3.98 0.55 110
2.138035UUDe 4.09 0.63 110
3. ANWASUDNIUY 4.33 0.57 11N
4.MUSURATOU 4.27 0.50 170
5.AUATINRTN 3.62 0.69 110
aduAnqu 3.89 0.51 4N

1.3ufouuarAIROULNL 3.20 0.89 Uunang
2. Anuduiusseninayana 4.08 0.57 1N
3.n15UnATRINAUTYYY 4.12 0.54 17N
4. ulgUBlazNITUTIG 4.15 0.50 17N
5.a8nnN1sUURY 3.83 0.63 N
6.801ULVDIDITN 4.02 0.57 11N
7 enusiuadlunisufiRa 3.96 0.62 1N
g.anuuagdius 3.74 0.64 1N
AN 3.95 0.48 1N
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a9l 2 Aede dudsavuinasgiukaznisulana szaudadeuismnudisavesderunenisisimevia

ALaTUATANAIUR JIMIAVLBIAY

Jaduursnaudnsa Mean S.D. n1suUana

Ljudmsnnsgaulvimsaduayuuasfinniuneg 4.00 0.55 N
2 MBNUNNTEAUIN ST LULAZ WK UTRIL 4.05 0.69 N
3.n51dnsruIunsUsenay 3.95 0.57 )
4.MIRAUIANNINUIATFILATUINTTIAUNTYIINUTIN 4.13 0.52 N
5. anudenlosszrinalsmeunadaaiugunmivauaslsmeunauine 3.85 0.70 N
2 TlAN N

amsuiadeuisanudnia 3.99 0.49 uMn

M13°99 3 ALRdY dudguuuNINTIIN LAENITLUARA TEAUNITHAINITEUUUINTEUAINTEAUMUATDS
HE11I8NTLINEURANASIAYN N UR FIIATUBIANY

NIWAILITEUVUINITHUNINTEAUAIUS Mean S.D. nsudana
1.N58UIUNTVDITLUUUINITFUAN 3.95 0.55 110
2. sgatiuuszrvudumdn 4.08 0.52 G
3.msUsgifiussuuuinislne iy 4.08 0.51 170
4.33UU°ﬁagaﬂmamLazwaé’wﬁmaqéfﬁim 4.12 0.53 110
5.430N330 914398 R2R 3.99 0.97 17N
AINTWNITAAILITTUUUINITHUANIEAUAIUS 4.05 0.51 1N

A1397 4 Fudszansanduiusveaiiesdusenitssdandanuduiusiunsiaunssuuusnisqguain
sEAUMUaTRNEBENSIsIE AL IgUANEuaTITIAvLEIAY

Tadousegela NIRAILITTUVUIMIGUANITEAUAIUA
Sulssavisavdunusvoniiesdu (0 pvalue  szduAuSuNUS
Uadegela 0.764* <0.001 GN
Lomuenudnsalunisineu 0.705%* <0.001 U1unang
2. ,munseausuiuiie 0.683** <0.001 Urunans
3. AUANYETDNY 0.531% <0.001 tunang
4.AUANUTURAYRY 0.633* <0.001 Urunang
5.41UANUM NN 0.603** <0.001 Uunang
HaduAnqu 0.798* <0.001 o
LenuRuisauvsoAnauwm 0.399%* <0.001 tunang
2. AuAnuduiussEnINyAna 0.781%* <0.001 GR
3.sun1sunaseslesAuTyn 0.717* <0.001 5K
4.AMUUlUIBLaYNITUTIS 0.815%* <0.001 a9
5.9uanImnNIsUH TR 0.647%* <0.001 Uunana
6.AUANUL DTN 0.781** <0.001 6N
7 FrumnusiundunsufoRau 0.675% <0.001 Uunans
g.suaudusgdiui 0.635** <0.001 U1unang
AMNTIUF9I0R 0.824** <0.001 a

** @rszautludfgtesnin 0.01
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M50 5 duUszAndanduiusveauiivsdussnitededowisaudnsenifiaenuduiusiunsimuissuy
UINSGUANSEAUMIUE Y8 1neNslsmeuaduasugunmsnuadmiavuesany

Jaduuienanudnia NIIWAUITEUUUINITHVNINTEAUAIUA
Sulssavisavduiusvaniieddu () pvalue  szRuAIUSULS

LuImsynsgaulvinmsatuayy 0.766** <0.001 6N
2 MBNUNNTEAUINITIAILA LY 0.685** <0.001 Uunang
3.nskdnsEvIumsyseag 0.697** <0.001 Uunang
4.NIRAIAMNININATFIUNNTUIANS 0.836** <0.001 GN
5. anuienloasaniuuImsAuA M 0.680** <0.001 Uunang

amsudadouirnnudnsa 0.832%* <0.001 g9

** arszauiluddgtesnii 0.01
M50 6 ANEEANTITIATILVOANDENYAMULUUTUABUTDINITHAIUITTUUUINITAUAINTEAUAIUA V03
O8N5 T IUIRdLESNgUAIEUA S Taviuasag

Y

Fauus B Beta T  P-value R R®  R’change
1. MSWAIANAIWINASEIUNITUINNT 0323 0340 4002  <0.001 0836  0.700 -

2. Yoforquinuilovieuasnisuims 0341 0347 4525 <0001 0883 0780 0081
3. gusmsynszaulinisatuayy 0233 0264 3681 <0001 0907 0823  0.042
4. Yadeqaladiudnuagau 0105 0.122 2166  0.034 0913 0.834 0.011
Pafi=-0.102, F=86.76, P-value<0.001, R=0.913, R°=0.834, R’adj=0.825
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