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Abstract
This qualitative research aimed to study experiences of tension situation
management by using humor of head nurses. Husserl Phenomenology research
design was used Ten head nurses who used humor in their tension situation
management in an autonomous university hospital were recruited. Purposive
and snowball techniques were conducted to select the participants who were
registered head nurses with at least 2 years of experience in their work positions.
Data were collected by using in-depth interviews guide which included audio
recording and transcribed verbatim. Content analysis based on Van Manen’s
method (1990) was applied.
The result showed that 1) tension situations in patient wards which included
1.1) tension from taking care of patients, 1.2) tension from adhering to the hospital’s
policies. and 1.3) tension from lacking of staff nurses. 2) Humor was a good way to
release tension situation management as 2.1) humor encouraged positive thinking,
2.2) humor helped to ease up a tension situation and 2.3) humor made head
nurses to be happy and they shared their happiness with others. 3) Experiences
in using humor during tension situation management which requires 3.1) a
situation assessment, 3.2) consideration of an individual’s humor preference and
3.3) development a strong relationship before using humor. 4) The lesson learn

after using humor 4.1) people in the ward were less stressed and more happier,
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4.2) person with a sense of humor was charming and friendly, 4.3) a sense of
humor could lighten up a nurse’s mood and alleviate conflict between nurses and
patients, 4.4) a sense of humor could unlock a nurse’s creativity, and 4.5) there are
precautions in using humor to relieve tension in head nurses.

The results from this study could be used as guidelines for head nurses in
applying humor in tension situation management, which improved patient units
effectively. Finally, these results were provided as a base guideline for further

study which humor would be used in service quality management for head nurses.

Keywords: Head Nurses, Humor, Tension Situation Management
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