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Abstract

The research is participatory action research. The objective is to develop
Health Care Service Model for Elderly by Community Participation, Wamgtagoo
Subdistrict, Nakhon Pathom Province. The samples consisted of 30 samples from
elderly and relatives and 15 samples from health team and community
organization representatives. The data collection tools were 1) questions for in-
depth interview, focus group discussion and participatory meeting 2) questionnaire
for elderly satisfaction of the Health Care Service Model for Elderly. The Health
Care Service Model for Elderly by Community Participation was developed during
September to October 2014. The research results showed:

1. The problems of health care for the elderly were inadequate knowledge
of taking drugs, incorrect knowledge of drug use, inappropriate cooking knowledge
of the relatives and inconvenience to health care service access due to
unavailability of relatives.

2. Needs for health care services of the elderly were home health care,
assistance for going to toilet, assistance during hospital visit, information of drug
adverse reaction and exercise, need to have doctors on duty at Tambon Health
Promoting Hospitals, need of home visit for dependent elderly from Tambon

Administration Organization and need to have a monk pray at their homes
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3. The Health Care Service Model for Elderly by Community Participation,
Wamgtagoo Subdistrict, Nakhon Pathom Province consisted of 1) distribution of
stickers with important telephone numbers to the elderly to increase health
service access 2) elderly home visit with community organization participation
3) education of drug use, exercise and diet for the elderly 4) volunteers from
the elderly club to take care of the elderly during hospital visit. The satisfaction
evaluation showed that the elderly were satisfied with the developed health

care service model at highest score (average 96.67%).

Keywords: Health Care Service Model, Elderly, Community Participation
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