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Abstract

This research aimed to study factors of jobs stress for professional nurse in
tertiary hospital. The sample were 300 registered nurses randomly selected by
multi-stage sampling method who have worked in tertiary hospital under Ministry
of Public Health. Research questionnaire was developed by the researcher which
composed of eight dimensions with fifty-five items. The content validity (CV) of the
questionnaire was approved by five experts with CVI .85 and the reliability was tested
by Cronbach Alhha's Coefficient .96. Data was analysed by using percentage, mean,
and standard deviation.

Findings revealed that factors strongly affected to job stress were the dimension
of patient and family (Mean = 3.97, SD = .86), work life balance (Mean = 3.96, SD = .90),
leader behavior (Mean = 3.90, SD = .87), work environment (Mean = 3.88, SD = .85),
workload (Mean = 3.84, SD = .86) , benefits and compensation (Mean = 3.80, SD = .94),

co-workers (Mean = 3.62, SD = .99) and career advancement and morale (Mean = 3.59,
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SD = .86) respectively

Keywords: job stress, professional nurse, tertiary hospital
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