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Abstract

This research aimed to study the factors which affected coaching system of
professional nurses and develop the coaching system for new nurses practitioners,
and to compare the performance of new nurse practitioners and nursing activities
before and after the use of coaching system, and to compare satisfaction on
coaching system before and after the use of coaching system. The operation is
divided into two phases were: 1) Studying about coaching system that affected
the nursing practice. 2) Coaching program to developed the nursing practice. The
research samples of eleven professional nurses were randomly selected at a
specialty hospital in the Department of Medical Services under the Ministry of

Public Health. The research tools were: 1) performance appraisal which was
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validated by five experts. Its content validity index was 1.00, and 2) satisfaction
on a set of coaching system questionnaires. Its content validity index was 0.97
and the reliability coefficient was 0.94. The data analysis was done by frequency,
percentage, mean, standard deviation and Wilcoxon matched-pairs signed-rank
test.

The research found that studying in factors which affected the coaching
system were: nursing activities in new nurses practitioners and nursing activities
to be performed regularly as follows: accepting new patients, neurological
examination, dose of intravenous fluids and lumbar puncture. Before using the
system, satisfaction on coaching system was at a high level (X = 4.02, SD = 0.52),
but after the use of coaching system, satisfaction with the coaching system of
nurses was at the highest level (X = 4.76, SD = 0.36). After the use of coaching
system, professional nurses felt highly satisfied on coaching system (Z = -2.847,
P<0.004). The performance of all four activities of new nurse practitioners after
joined the program higher than before joined the program as follows: accepting
new patients (Z = 120, P<.034), neurological examination (Z = -2.207, P<.027),
dose of intravenous fluids (Z = -2.873, P<.004) and lumbar puncture (Z = -2.207,
P<.027).

Keywords: Coaching System, Professional Nurses, Specialty Hospital
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