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Abstract

The purpose of this study was to describe experiences of professional nurses
working at the airport medical center. Hermeneutic phenomenology of Heidegger
was employed as research methodology. Thirteen professional nurses working at the
airport medical center were willing to participate in the study. Data were collected by using
in-depth interviews with audio-recorded and field observations. Data analyzed by using
content analysis method of Diekelmann found that professional nurses working at the

airport medical center had experiences as follows:
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1. Self-development, and gaining experiences from workplace, including seven
sub themes: (1) learning from working side by side with a mentor, (2) reviewing and
memorizing work rules, (3) learning from patients and using mistakes as a reminder,
(4) memorizing the airport map and seeking new information, (5) being good at English
communication and using a translator for other languages, (6) caring for patients based
on individual culture, and 1.7) being prepared for accidents or disaster.

2. Taking care of health, including two sub themes of (1) taking good care of
physical health and (2) being mentally tough.

3. Working in different positions with problems and solutions, including five sub
themes: (1) focusing on patients’ safety and friendly care, (2) accepting work constraints,
(3) giving information about medical costs before using this service, (4) coordinating and
networking, and (5) assisting and managing to get work done.

The study findings have led to better understanding of experiences of professional
nurses working at the airport medical center. Professional nurses can use the study findings
as baseline data when making the decision to apply for a job at the airport medical center,
while administrators of the airport medical center could utilize the findings to organize
training to further equip professional nurses working at the airport medical center with

necessary knowledge and skills.

Keywords: Professional nurses, Airport, Medical center
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