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Abstract

This qualitative research aimed to study the learning process of
self-management and perspective related to health literacy in adult diabetic patients.
The population consisted of 17 adults who were diagnosed with type 2 diabetes
Mellitus for at least 5 years, aged between 21 and 60. Data was collected through
in-depth interviews using semi-structured questionnaires and group discussion.
All data was analyzed by using thematic analysis method.

Major research findings indicated the following: Adult diabetic patients in terms
of experiences and perspectives of being diabetic showed that severe negative
experiences caused by diabetes mellitus related complications significantly impacts
that leaded to changes in patient behaviors such as amputation, physical disability,
Family trouble and unemployment. It also showed that patients’ perspectives on
diabetes mellitus could be divided into three primary ideas which were as follows:
1) Diabetes mellitus was not a serious disease. 2) Diabetes had mellitus made life
difficult. 3) Diabetic patients who were able to control their blood sugar levels
believed that the success of glycemic control relied on patients’ sense of self-
reliance and efficacy.

In regard to perspectives towards health literacy in adult diabetic patients,
the research found that (1) Patients who could control their blood sugar levels
believed that the ideal information obtained and used for diabetes self-care must
be analyzed and evaluated before usage on the other hand, patients who couldn’t
do the same thing believed the health information from product reviews of well-
known people must be effective and good for health without examination. It also
suggested that the extent of patients’ knowledge on diabetes also affected their
decision-making regarding information analysis. If the patients had more knowledge
about diabetes self-care, they would tend to assess information based on its
credibility prior to practical uses. (2) In regard to commmunication among medication
providers and the controlled patients, the patients thought.

1) They badly needed intensive care from doctors.
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2) The doctors supposed to give advice to patients, and the patients must
follow the advice for their own good health.

3) The effective communication with good relationship from the medication
providers made patients feel free to ask questions. On the contrary, the uncontrolled
patients felt doctors were very difficult to talk with because of the hierarchical
relationship; the doctor’s status seemed higher than the patients’. Patients perceived
that, in hierarchical relationship, doctor had higher status than them. As doctors
were respectful and formidable, this perception influenced. This perception
influenced how information was communicated and transferred between medical
providers and patients.

Suggestions for the implementation from research findings can be used as
guidance for developing health literacy among chronically ill patients by changing

their perspective which resulted in the sustainable development of health behavior.

Keywords: adult diabetic, experience of diabetic, health literacy
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