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Abstract

The descriptive-evaluative research aimed to study a needs assessment of
health services among 3,849 health customers in Outpatient Department Services,
Faculty of Medicine Vajira Hospital, Navamindradhiraj University and Hospitals under
the Bangkok Metropolitan Administration. The instrument was the need assessment
questionnaire. The content validity of the questionnaire was verified using Index
Objective Congruence (I0C) = 1. Cronbach’s Alpha Coefficient was 0.772.
Demographic data were analyzed using descriptive statistics and needs were
categorized with the Prioritization Needs Index (PNI Modified).

The study found that the overall services of the ten hospitals would be able
to meet the needs of the customers at the high to the highest level. The findings

showed the needs of the customers in four main groups: 1) Place and facilities
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provided.

Department Service

aspect. The customers needed lounge areas, chairs, parking services for picking up
and delivery, free water, newspapers, other documents, televisions for provide
instruction and entertainment, and clean restrooms. 2) Waiting times aspect.
The customers needed a short time service each unit such as the identification
card unit, examination unit, pharmacy room, and transferring unit. 3) Staff aspect.
Staff should be enough to provide care for the customers with smiling and 4)

Instruments and equipment aspect. Sufficient and modern equipment should be

Keywords: Needs Assessment, Health Services, Health Customers, Outpatient
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(n=2415) (n=349) (n=526) (n=3,849)

X SO P X SD P X SD P X SD P X SD P

1 386 028 0.13 384 042 021 392 024 015 366 032 021 384 030 0.15

2 400 027 0.09 356 018 0.17 398 0.17 007 407 025 009 388 020 0.11

3 375 033 020 372 027 017 372 024 013 389 036 009 376 031 0.18

4 379 029 018 326 014 013 416 012 020 414 028 0.12 385 022 0.10

5 424 013 0.09 427 028 012 364 032 021 464 014 005 425 0.13 0.09

6 367 027 014 381 029 007 375 022 012 332 039 028 368 025 0.14

7 362 016 016 341 028 023 412 031 015 353 019 015 361 0.16 0.16

8 380 014 0.15 379 028 016 382 020 0.19 358 023 0.18 376 0.19 0.17

9 387 018 0.15 383 035 022 376 024 007 376 029 021 384 021 0.16

10 401 0.11 019 434 0.12 011 432 022 012 450 020 011 406 0.11 0.18

* 1. AQUZLNVEANEASITTNEIUNE UNINONREUITUNIITINY 2. S, NANN 3. SWANEY
4. TSN TeUTESNY 5. Sn.vananeviIAng ghusls i 6. sw. LungudSedl
7. 9% 210Nz UaNFUNNLNILAT 8. SW. S1UANALY 9. s3. F3UST 10. I1. Jaeorguneyuiiey
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HANITILATIEVAZLUUIINNITABY
LuUaeuAINAEITuANABINTST T uTes
AlTuTnasauain TuunungUiguenues

AMLLNNEAIENSITINGIUIE UNIINYNFY

A15197 2

P20UNII5919 wazlsangrulaludens
NFINNUNIUATIUAINTINUA B8V DUBY
wUUasUnN (n = 3,849) sanuauailu

fr0819lunN5199 2

HANITIATIZRALLLUIINNITRBULUUADUNNLANFBINT T UvR IR lFUINIS

AU LN B UBNYDIANELNNEMARTITING VIR WANINGREUITUNTITNY

waglsamenuialudsiangannuiuaslunimgiu (n = 3,849)

49 AINTANALTINYIUIA
X S.D P
1. Tssweauisiisegluidafiasaanlums 3.99 1.01 0.10
LAUNINITUUTNIS
2. Shendoniommnaueniifuasimmwe ey 3.87 0.98 0.13
viioanuiinnee nmelulsamenuiatnoy
3. o manglulssweguianiema 3.75 0.99 0.17
4. umadusazermsaniifiruazenn Wusedeu 3.8 1.04 0.13
5. agluermisaouil Teuaiiadisame 3.97 1.1 0.11
6. Mmadaanuilumsliuinsazann figauiniseglu 3.84 0.97 0.14
vinallnalAseiu
7. lseuadaideinadafnesfindouldnu 3.43 1.1 0.27
Tusnsiisne
8. finmsusmsihauedadiiome 3.49 1.08 0.22
9. fnsdnusnismisdefiun wasmiade lwnansdug 3.37 1.24 0.24
Wgldusnissueeaiivme
10. Mnsviedielinnmg anauidiunglduinng 3.5 1.19 0.21
47. A1TNINYIVIALALAILIAULAR AUNE 4.11 1.18 0.08
394 3.85 0.19 0.14

* a0 udNwiNe 47 o Tundveuauniiieani0g19uateLinty
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