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Abstract

Purposes : To compare the mean scores of knowledge, health behaviors, and clinical outcomes
among patients with uncontrolled type 2 diabetes mellitus in the catchment area of Bang Kahai
Subdistrict Health Promoting Hospital, Chachoengsao Province.

Study design : Quasi-experimental research was conducted.

Materials and Methods : This quasi-experimental study employed a comparison between an
experimental group and a control group. The participants were 60 patients with T2DM who met
the inclusion criteria, divided equally into an experimental group (n = 30) and a control group (n = 30).
The experimental group received a 12 week self-management enhancement program based on
the 5A model (Assess, Advise, Agree, Assist, Arrange), consisting of five activities, while the control group
received routine care. Research instruments included a diabetes knowledge questionnaire and a health
behavior questionnaire, both validated for content validity by experts and having a reliability coefficient
of 0.87. Data were analyzed using descriptive statistics (frequency, percentage, mean, and standard
deviation) and inferential statistics (Independent t-test and Paired t-test) at a significance level of p < .05.

Main finding : After the intervention, participants in the experimental group showed a significant
increase in mean knowledge scores from 14.83 (SD. = 1.97) to 17.13 (SD. = 1.47), with a mean difference
of 2.30 (95% Cl: 1.36-3.24, p < .05). Health behavior scores also increased from 44.50 (SD. = 5.89) to 61.81
(SD. = 9.63), with a mean difference of 17.31 (95% Cl: 13.93-20.74, p < .05), indicating improved knowledge
and health behavior after participating in the program. For clinical outcomes, fasting blood sugar (FBS)
decreased from 165.57 mg/dL (SD. = 45.65) to 138.80 mg/dL (SD. = 21.65), a reduction of 26.77 mg/dL
(95% Cl: 8.69-44.85, p < .001). HbAlc decreased from 8.07% (SD. = 0.96) to 7.37% (SD. = 0.42),
a reduction of 0.70% (95% Cl: 0.48-0.92, p < .001). Body mass index (BMI) also decreased from 26.45 (SD.
= 4.08) to 25.82 (SD. = 3.93), a mean reduction of 0.63 (95% ClI: -0.83 to -0.42, p = .001). Comparing
between groups, the experimental group had significantly higher mean knowledge scores (M = 17.13,
SD. = 1.47) than the control group (M = 15.40, SD. = 2.12) (95% Cl: 0.67-2.67, p = .002), and significantly
higher health behavior scores (95%Cl: 14.39-23.68, p < .001). In terms of clinical outcomes,
the experimental group had lower mean FBS (95%Cl: -40.08 to -16.98, p < .001) and HbAlc (95%Cl: -1.48
to-0.77, p = .001) than the control group, while BMI differences were not statistically significant (p = .233).

Conclusion and Recommendations : The self-management promotion program based on
the 5A model effectively improved health behaviors and clinical outcomes among patients with type
2 diabetes mellitus. Therefore, this program should be adapted and implemented in community settings

to enhance diabetes self-management.

Keywords : 5A Model; Self-management; Health behavior; Type 2 diabetes mellitus

*Registered Nurse Professional Level, Bang Kahai Subdistrict Health Promoting Hospital, Chachoengsao Province.
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Abstract

Purposes : To examine the model and outcomes of driving the development of environmental health
in hospitals toward sector-specific excellence, focusing on medical waste management
in Mahasarakham Province.

Study design : Action research.

Materials and Methods : Key informants were environmental health and medical waste management
personnel from 13 hospitals, totaling 20 participants. The study was conducted from January 2023
to October 2025 (B.E. 2566-2568) in three phases: Phase 1 situational analysis; Phase 2 implementation
of development activities based on the P-A-O-R framework of Kemmis and McTaggart, comprising
four main steps: (1) Planning, (2) Action, (3) Observation, and (4) Reflection, conducted over three cycles;
and Phase 3 evaluation. Data collection instruments included standard operating procedure (SOP)
checklists, a situational data collection form, focus group discussion guidelines, and a satisfaction assess-
ment questionnaire. Quantitative data were analyzed using frequency, percentage, median,
and range. Qualitative data were analyzed using content analysis.

Main findings : The operational driving model comprises nine stages: (1) policy-driven mobilization
(2) capacity building of personnel (3) establishment of support systems (4) utilization of effective
communication mechanisms (5) preparedness prior to assessment (6) targeted empowerment visits and
supervision; (7) documentation preparation and encouraging the assessment process (8) knowledge
sharing and scaling up and (9) lesson learned extraction and evaluation. Implementation of these
stages resulted in seven hospitals (53.8%) achieving the GCHC “Challenging Level” accreditation in
medical waste management, thereby meeting the development targets of Mahasarakham Province and
the Ministry of Public Health. Furthermore, the province recorded the highest number of hospitals
meeting the criteria within Health Region 7.

Conclusion and recommendations : Key success factors included clearly defined goals; aligned and
facilitative evaluation criteria; continuous development; mentoring and peer-support systems;
knowledge-sharing activities; and a strong network of practitioners. It is recommended that this model
be scaled up to hospitals outside the Ministry of Public Health system and that future studies examine

outcome indicators related to costs and waste volume reduction.

Keywords : Medical Waste Management; GREEN & CLEAN Hospital Challenge

* ** Public Health Technical, Officer Professional Level, Mahasarakham Provincial Public Health Office.
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Abstract

Purposes: To develop and evaluate nursing practice guidelines for the prevention of extravasation
in patients receiving contrast media at Roi Et Hospital.

Study design : Action research.

Materials and Methods : The study sample consisted of 60 patients undergoing CT scan examinations
with contrast media administration and 10 nurses working in the diagnostic radiology unit. The study was
conducted between May 1, 2025, and May 31, 2026, using Soukup’s evidence-based framework.
The nursing practice guidelines were developed and subsequently refined. Research instruments
included: (1) a nursing practice manual for extravasation prevention, developed by the researcher
and validated for content accuracy by three experts; and (2) data collection tools comprising four
parts-general information, an extravasation assessment guide, a nursing skill evaluation form, and a sat-
isfaction survey regarding the use of the guidelines.

Main findings: The development of nursing practice guidelines consisted of two main activities:
1. Surveillance and prevention of extravasation 2. Management when extravasation occurs
The implementation of these guidelines revealed that nurses demonstrated a high level of skill in
practice and reported high satisfaction with their use. Regarding clinical outcomes, among a sample of
60 patients, 42 cases (70.0%) did not experience extravasation, while 18 cases (30%) did. All incidents
were classified as mild in severity. These findings indicate that the developed guidelines enabled nurses
to promptly detect and effectively manage situations, thereby improving patient safety.

Conclusion and Recommendations : The application of nursing practice guidelines for extravasation
prevention in patients undergoing diagnostic procedures with CT and MRI requiring contrast media
injection reduced the incidence of extravasation and limited its severity to mild cases. It is recornmended
that these guidelines be integrated into nursing processes to enhance the quality of patient care

in radiology departments.

Keywords : Extravasation; Contrast Media; Nursing Practice Guidelines; Evidence-Based Practice

*Professional Nurse, Roi Et Hospital.
**Advanced Practice Nurse, Roi Et Hospital.
***Advanced Practice Nurse, Roi Et Hospital.

**xAdvanced Practice Nurse, Roi Et Hospital.
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Abstract

Purposes : To determine the incidence and to investigate factors associated with falls in the elderly
in Sanam Chai Subdistrict, Mueang District, Suphan Buri Province.

Study design : Cross-sectional Analytic Observational study.

Materials and Methods : The sample consisted of 318 elderly people in Sanam Chai Sub-district,
Muang District, Suphanburi province, between November to December 2022.

Main findings : The average age of the sample was 71 years old, mostly 64.2% female and 35.8%
male. Most of them had underlying disease. 61.3% were Hypertension and 52.5% were Dyslipidemia.
Factors associated with falls in the elderly people in Sanam Chai Sub-district, Muang District,
Suphanburi province were age (p= .02), underlying disease (p=.022), alcohol drinking (p=.046) and
falling prevention perception (p<.01).

Conclusion and recommendations : Prevalence of falling is 41.8% and Factors associated with falls
in the elderly people in Sanam Chai Sub-district, Muang District, Suphanburi province were Age,

Underlying disease, Alcohol drinking and Falling prevention perception.

Keywords : Incidence; Factors with Fall; Elderly

*Medical physician, Profession level, Social medicine department, Chaophrayayommarat Hospital, Suphanburi Province.
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Tuglaseny duaauudy gunaiiles Saninanssays
Tuffgeegfidiony 60 Vauly $1um 318 Au
UsEnsuasngunlegia
1. Yszmnathmenelumsisuaded A Ussans
Sogeenglneiifiony 60 BAuly
2. nqusegalszvnsisgeenglneiideny
60 AUl rdviishuaaunds sunadosdmi
ANTTNYS
nagiaad (Inclusion criteria) A #9150
nsAntienngudledsdnidonaiuauaiagla
Tun1sdhsanesdse (Convenient sampling) fail
1) fgeengivinendeegtulugumy (bilsoglu
aninituvidoquativay)
2) awnsaufuRfeTnsuszdniulasienues
awsatiemionuadle
3) gunmlaelulifinnzviolsaiifinasie

msedeUlmnaunseearmstiuEnussd Ty Wy
HUENTENILEAFIUAIN visauflasiniuainns
Hdin Jheseuulszam Wy fhielsaviaenifonawas
W39 WISAUEUY

4) arursndearsfugidelauazlvidoya
18

f
igeegdionnautes)

RURY)

meaued (ITvazerumanulividgeny Auag

£

inugiAnaan (Exclusion criteria) A He9o1y
filsifugonlminsiudeyanside
ANTATUIUIUINAIDEY
muingUszasavan e 1. Ae vgURinisaives
nmsvnauluggeeny augns

Estimating an infinite population proportion
22 o(l—p)
2

n= 22

Tneiien p=0.265 ($owaz 26.5 vestiegeeyiil

iﬁ%f‘uNaﬂiwwwqﬁumwﬁaLﬁawﬁqmﬂwﬂé’ﬂ
d=0.053 (508ay 20 V8RN p)

nnsAnlavuniiedns = 289 Au

muinguUszasamvan 4o 2. Aomiadefiduiusiy
msvinduluigeony Tnededeiaztinth Multivariate
logistic regression LievauduRusiun1sundy
1PENaNNITAIAYADEAEILVDITIUIU F9818 (n)
AoAILUIAU (Independent variable) ”Luaumw‘i’wqm
fie 5:1 mniidndusniniorsazsiliinansinssi
fidyndes Overfitting 3alddndaudiinia e
15-20 vihedeyasie 1 fuusiu’

1. wet woadu e wde (1 Yade)

2. lsauszdnd wuadu flsauszdnda ludiilsa
Uszanda (1 Uade)

3. 918 wuadu 3 99 (2 Yade)

4. lsavuvnny wuadu 1Wu Ty (1 Jade)

5. lsmaue wuadu Ju Ty (1 Yade)

6. \sAndniouavidy uvadu Bu lidu (1 Jasy)

7. Bsaeafuanen wiadu By lidu 1 Jade)
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8. lsvieafiuanes wuandu u lidu ( Jede)
9. lsavala uuadu Bu lidu (1 Y2de)
10. Isaven wuadu Ou laidu (1 Yade)
nssuinmstesiuntsnnduvesiaeny wiadu
3 s¥auU (2 Uadw)
wgAnssunistesiunisvnay udadu 3 sziv
(2 U23w)
Mnnnmun 15 Jadelduunnsegne 15x5=75
WUMNEL 26 AU 2INTavLA 100
Sdoensundy 75 AuLNIINTaun (100/26) X
75=289 AU
Fadu ns3seifldauniiegng 289 + Youax
10 = 318 Ay
wSesdiafildlunisise
a3eailefildlunisifusivusiudeya
Li‘JuLLuuaaumme’QanL?Jml,l,azﬂaw%ﬁ;:ﬁ%“a
svsandoyauazainedu lasiiunisnsanaoy
AuAsILE e (Content validity) #a1500
AUYNADY mmmaumqmﬁam AL
VBINTW ABNARINUINUTEAIANITITL
LLwaaummﬁpﬁ%ﬁﬁ%’]ﬂgﬁuﬁ@uumwmnmimmu
1550unTsURarUITeTiieates wiudu 3 dw
Usznause
dauit 1 Feyavnly iudefauvarslouas
diudeny (Open-ended) fsuautanan 12 9o
Usznousmie e 81y STAUNSAN®I daTunINausa
FEAUNITANET §1TFN N1TNe Ay lsausydns
A1stady arsueasiu Jyuinisidunisnseda
Use¥Annsundu finuantae 1 U swaundsiinndy
AUTIVINAL NAYEINITNNEN EUNANNTUNEN UaE
MshueSesiin woanesed
dauit 2 mssuimstesiunsmnduvesigeeny

'
=~ o

| awv o ¢
il quﬂmﬂLﬂiaﬂmawiﬁﬂumﬁﬁm%mLa’l’Jaﬂ‘Hm

guarding’ WATIINNITNUNIUITIUNTTUDUY

a

MAgI789 UseNoun898maINIIUIN 25 98
wuseaniu 3 s loun 1) awey/Jadendesiivinli

WAANITUASN 91U 12 U9 2) JUATIE/HANTENU
YBINIINNGN WU 5 o war 3) n1sUHURY
Tunsdesiunisvindu 31w 8 3e Inglviggnduntual
donmau “Su3”, “lisud” way “liuwdle” Tnediinauel
M3 avwwwdudnwadnsauusyaaa (Rating
scale) 3 Sedu fat

Anouiilesud 16 2 azuuy

Amouiilalaizug 1o 1 Azuuu

mnauiildlaiuile 16 0 Azuuu

miUizLﬁuﬂmLuumﬁuiLﬂuﬁwﬂﬂmmﬁaa
1¥A1n1suanuataiuasesar Tneldinas fail
(gws Tneassnd, 2546 enatislu evleyey Uayauudl, 2552)

< Mean-1 (SD.) uamsfisseAuns3uien

Meanz1 (SD.) uanafieseAuNssuUIUNA1

> Mean+1 (SD.) kanafiaseAunssuias

daudl 3 wgAnssulunisdestunisundy

Wan1aniaseflefildlunisidenss andnvel
guarI e’ LAZAINAITNUNIUITIUNTINAUY
fvieades Usznoudietemauvatedn 1umu
25 48 wuseenidu 2 aru laun 1) Jadearelu
WU 9 Uo waz 2) Jadenieusn U 16 U9
Inelifgndunvalifennou “UjURduusedr”
“UfiRduunnds wazliineUfus” Tnedinasl
mstinzuuududnevazdnsdiulsyanuai (Rating
scale) 3 Sedu fat

Fmeuiiufimiduused 16 3 azuuu

Fnoufiufomiduuiseds 1§ 2 asuuu

AneutliufuR 16 1 azuu

nsUssiliungfnssulunisdesdunisnndu
Bushuusliisowes anannast e

< Mean-1 (SD.) uansfadingAnssunisteaiu
msnndulusesus

Mean+1 (SD.) uansfasingAnssunistesdu
nsunauluszauUIunang

> Mean+1 (SD.) wansfedinginssunisdesdiu
nsvnasluseAuas
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N13ATIIHDUAMNINYDLATDNED
1) NM3RTIABUANINATIAULLBM (Content

¢ Ya v

validity) vesnuudunval §39elifidevisy

=

uau 3 v lununmdgilerngiungeans
AsoUAYd, umdgilBsrmaiuenysnssuggieny
wazfilervgdunisinuinisggeongluguvy
ATIVADUANUATOUAGUVBITEAINY AUTALIY
wazaonedpmuTgUsrasianiu Uil
routhiedosdioluldade adudinunsammidon
(Content Validity Index: CVI) @ndilgiviiu 0.805

2) Msmanudesiu (Reliability) f3de1n
wuudumaiftassiulusuusudlomu Folausuuy
Yoy mmﬁ?uﬁwlﬂmaauﬁumju@qam54
TushalndiAeaifidnvaradoadsiudungusiegng
F1uau 30 519 udah IduIAMIAENUsEANS
Y09ATesiy veiATOUUIA (Cronbach’s alpha
coefficient) Afilsiviniu 0.803

nsiiusIusIndaya

AMENEIINTATITIWIILUANENTIUNT
Wes53aATe uazihunsnaseuuAmAIesils
MtlusAfoudn §Hdodidunsiusiusndoya
Tnedtunou dail

1. fATeladnfarinuvasuaIuTIuIL 350 Yn

2. f37evimledeveoyn1ny 61u18n1s
Tsmeuiadmsyeneuse Tunsiiusiusiudeya
wagveauTuslonndviilsmeuiadaaiy
guawsihuaauudeiluguanuaziivuuuasuanudu
Tusreilianssavhuvuasunuléios fiuvesiide
szilugeudoaliite

3. Sunvuivdeyafiunn fudansuag Sungiaud
yndUnvioufieuil 31 Sunau 2565

4. nanisiusuTwdeyausinginlduwuy
Wiudayafuundiuin 350 ¥n wagnTIvaeunUIng
318 gafiinsfudeyaauysaifomn

5. wvuiudeganinanundfiun e
meadasaly

nsiasesideyauazadanld

nsfnwiedeiifidesndunsinneidoya
AUADNITN AN ALTINTTAUIUN (Descriptive Statistics)
waranfLlaoyuIY (Inferential Statistics) wag
Uszananalaglilusunsudnidagy (SPSS version 16
uay Microsoft Excel lnaninvuaszautiedfgnisena
(o) 71 0.05 I%aﬁaﬁmiwﬁeﬁaaﬂaﬁﬂﬁ

1) anAwanssauun (Descriptive Statistics)
Yoyaseidosinaussioaade + dudssuy
WnIgIundeyaiinisnszaeUnd visshiauesie
A1Na1¢ 1QR d1deyainisnszanelaiund laun
ALUT e 818 NSANYY 91T Uazn1sNeTde Lay
foyalsisioiloniiauese Suiunaziesay laun
Aauds we lsauszdnddlsaainuduladings
Tsandruile nszgnuazidudu lsanisatenn
Tsatfeafuanes lsaile TsaUannsiud msvindy
ngAnssuMsdasiunismnay

2) afflgaTeoyunu (Inferential Statistics)
Wisuifisuduusdetilessening 2 nqudae
Independent t-test fdayaiinisnszatewuuUni
38 Mann Whitney u test i1¥ayaiin1snseatguuy
Tiunf Wisuisushuuslinewlesse Chi square test
w30 Fisher exact test Tupgjiudnuazostoya

AaTymneudiusTIadeenge vaen1sunau

718 Multivariate logistic regression lagdiignisiden
YaduAe 910 Univariated analysis df1 p a3 .05
vise Yadufidninieitessewinanisundu

MsTnYansuazasessIUNSHITY
miﬁﬂmﬁiﬁﬁwﬁnLﬁuﬂmﬁusﬁayja‘lmﬁwﬁﬂmi
Usenouevdn 3 Ussms sal
1. nanAnuAswluuara (Respect for person)
1.1 wnswlunisveniudugeulaglvideya
pgAsUNIULarloaalinsindulangne dase
Us1Ann1s9ay ey vivelrduineseda
1.2 inswluanududiuivesenanadnas
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1.3 wswlunisiivinwianuduvesdeya
duivesonanaiag
1.4 wnsnluanudugseudos wWieun
2. nananUselowi linedunsie (Beneficence)
AB319N18 I0TA ANTULNINEIRY FIULNNITRY bay
V9N
2.1 MyUssiumnuides viesunsiefienaiia
NN
2.2 msuszdiunishinuuselevd (Benefit)
Haseguar YLy
3. MANAULASIIH (Justice)
3.1 nsi@eneianaiing (Selection of Subjects)
3.1.1 finauainsfnd wazdnoondaau
Q’%fi’fﬂ%ﬁﬂLﬁumi%umi’mqﬂizaaéLLas%umau
N1359U59 Taya n153ElvgsiunTITensiu

v
U a a

Aeunsinudeya Mvdnslunisneusuuaznisufids
nsdsunsitenfouiteausanaudieanain
nsanwildynidelagazlideliAnnaidense
wanszulag sondusetnstoyatildannisionsil
srgniiuliluanudy
3.1.2 lsiflond (Selection bias)

3.1.3 ldidonnguiaogeiimnine dadne
ALY {ABENITANY

3.2 msdnonanadinsingufinel laed
nsdudinguiegaiiluns@ne (Randomization)
Liflend (Bias) lawnisiinfisdaya n1sdnaen
Sufindoyaszilasfiuifouitusaznisfnui
Lilfdusunse uagnisdnunieglinausslowd
fugfgeonguazyuey arlifinsamede-uwana
YeINFuiieg 1A HaYINIANYIITTLAUetRYA
Mdunmsuuazlifusesatesssunisideain
Tsame AW gWSTAIS U7l YMO25/2565
NANIFIVY
nsiduadeil

Ao s A

ngUszasAiiamgURnisalves

2
1 dou v so 1

g
nsvnauluggeeguayyiadenduiusiunismng
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v845g991g luduaauiutde dneiiies Janin
anssaugs lngldvihnsfiudeyanquitegnedaseny
$1uau 318 318 wuaeegiinsnAdeliengads
71 U lngdilngjedlutieery 60-69 U d1uiu
162 au Ay Sewaz 50.9 sewmuliun Filony
70-79 U $1uau 88 au Anduiowas 27.6 wazey
80 TIulU $11u 68 Au Anduforay 214 fasony
dulvaiJumands 91uau 204 au Andusesas 64.2
waslumavieduon 114 au Andudosas 35.8
Hasergdlvgfianuninausa 1w 176 au

a

Andudosas 55.3 99a9UNERIUNINVIING K159

vsauweniuey S1uw 111 Au Andudesas 34.9
asergdrulngaunisfnessaudulssaufnen

i 279 au Aeludesay 87.7 se9asun
quilseu@nwiduau 28 au Anludevas 8.8 fateny
dulng/lilausenauendn sy 137 au Andu
Souay 43.1 599a901UTENOUBITNLAEATATTN
druau 85 au Anlufesay 26.7 Jasengdlng
Wnendbegiugausa 91uou 133 au Anludeeay 41.8
soeaanine deegiuyasralu 1wy 123 Ay
Amduesar 38.7 fasorgdiulngiilsnuszdnen
fiS1uuanun 226 au Andufosas 71.1 ln
Wulsaanudulaingadiuaug 195 au Andy
Sovay 61.3 Julsalviiuluidwdonsiuiu 167 Ay
Andusesay 52.5 WulsAalwmanuiiuiu 86 Au
AnduSeway 27.0 uazlulsaviaenidonaues lsaila
Tsala lsaven lspanenn lsAnseanuazde lsndu uag
lsawnsiudu Sewaz 3.5, 2.5, 2.5, 2.2, 1.3, 0.9, 0.9

WAL 0.6 MUAINU FILEAIIUAITIN 1
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A15197 1 JeyailuvesaserguaratAnisainsunaulugaseny (n=318)

foyamly n(%)

el

e 114(35.8)

N 204(64.2)
21

60-69 162(50.9)

70-79 88(27.7)

80 4l 68(21.4)

Mean+SD. 71.34+8.69

Min-Max 60(-101)
07U

Lan 3109.7)

ausa 176(55.3)

wihe/vegvueniueg 111(34.9)
3ZAUNITANE

Talls3eu 5(1.6)

Uszaufne 279(87.7)

Tseufne 28(8.8)

USeuns 6(1.9)
1IN

laiUsznaueaw 137(4.1)

WYATNTIU 85(26.7)

A8 36(11.3)

FU39 60(18.9)
N1SNNBIAY

DYAUANN 44(13.8)

pgiuAaNTd 133(41.8)

giuYRTNAIU 123(38.7)

2gAUYIA 18(5.7)
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M1519% 1 (si0)

Foyarhly n(%)
TsaUsza62
yes 226(71.1)
no 92(28.9)
TsAAuAY 195(61.3)
Tsalviuludubon 167(52.5)
TsALumanu 86(27.0)
lsavaanalaonluauss 11(3.5)
Tsavla 8(2.5)
1saln 8(2.5)
lsaven 7(2.2)
TsAaem) 4(1.3)
lsAnsegnuayde 3(0.9)
lsadu 3(0.9)
Tsannsaudu 2(0.6)
Ugymnsléigu 39(12.3)
Usyvinisidiu 83(26.1)
fulASasfuLoanaged 83(26.1)
Uszaanisunauluseu 1 9
nnay 133(41.8)
Lainnau 185(58.2)
anudinndu
aelutu 109(82.0)
AMeusnUIuY 24(18.0)
NAINATAL
ladlgsuuaidu 9(6.8)
g 120(90.2)

LHANaBN 4(3.0)
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A15719% 1 (5i0)

Foyarily n(%)
AUNANTAU

Wudzan 89(66.9)
Audy 29(21.8)
YIDDUKT 12(9.0)
goyLden1Imseda 1(0.8)
ANINan 1(0.8)
Fadew/ Juau 1(0.8)

ANuFuRussEninateyaniluvesigeengu
UsgTamamnauluseu 1 U nuiladenfianuduius
uusgiRmavnadvesigeengluseu 1 U aenailtudiiug

meadilann 018 (p=.015), lsaused1da (p<.001),
Yaymnsladu (p=.003), Yayminsiiu (p<.001) az
NsPLAReLEANEBRd (p<.001) Faandlums e 2

M19199 2 AnNdNTuSIeninsteyanaluvedgeenadulse Tansunduluseu 1 ¥ (n=318)

Warn NNaY laivindy
Foyarnly (n=318) (n=133) (n= 185) p
n(%) n(%) n(%)

el 431
218 114(35.8) 51(38.3) 63(34.1)

VAN 204(64.2) 82(61.7) 122(65.9)

218 015
60-69 162(50.9) 55(41.4) 107(57.8) 004
70-79 88(27.7) 44(33.1) 44(23.8) 068
80 Fuly 68(21.4) 34(25.6) 34(18.4) 123

S01UNTN 213
Tan 31(9.7) 14(10.5) 17(9.2)

Ausa 176(55.3) 66(49.6) 110(59.5)
wihe/vgvueniueg 111(34.9) 53(39.8) 58(31.4)

SEAUNTSANEN 261
lailaiFeu 5(1.6) 4(3.0) 1(0.5)

Uszaufne 279(87.7) 118(88.7) 161(87.0)
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M157197 2 (5iB)

Vianun nNAL lainndu
foyavhly (n=318) (n=133) (n= 185) p
n(%) n(%) n(%)
Aseufnw 28(8.8) 9(6.8) 19(10.3)
USeyes 6(1.9) 2(1.5) 4(2.2)
1IN 117
laiusznouean 137(43.1) 66(49.6) 71(38.4)
LNHATNTIU 85(26.7) 36(27.1) 49(26.5)
AE 36(11.3) 12(9.0) 24(13.0)
Fud19 60(18.9) 19(14.3) 41(22.2)
A15WNaIAY 313
DYAUANT 44(13.8) 18(13.5) 26(14.1)
agiuRauTa 133(41.8) 55(41.4) 78(42.2)
agiuYAIUAIY 123(38.7) 56(42.1) 67(36.2)
agfiugyd 18(5.7) 4(3.0) 14(7.6)
15AUs231A <.001
yes 226(71.1) 112(84.2) 114(61.6)
no 92(28.9) 21(15.8) 71(38.4)
TsAANeU 195(61.3) 95(71.4) 100(54.1) .002
Tsaluiuluduibon 167(52.5) 85(63.9) 82(44.3) 001
1sALUIMIY 86(27.0) 43(32.3) 43(23.2) 072
lsAraonLaenluauLDs 11(3.5) 8(6.0) 3(1.6) .058
Tsavila 8(2.5) 4(3.0) 4(2.2) 724
1saln 8(2.5) 5(3.8) 3(1.6) 286
lsavan 7(2.2) 5(3.8) 2(1.1) 134
TsAansnn 4(1.3) 3(2.3) 1(0.5) 312
13ANTEANUALTD 3(0.9) 2(1.5) 1(0.5) 574
lsAdu 3(0.9) 2(1.5) 1(0.5) 574
TsAnSnudu 2(0.6) 2(1.5) 0 174
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A57199 2 (5i0)

Havun NRY Talnnaw
foyamly (n=318) (n=133) (n=185) p
n(%) n(%) n(%)
Ugynnmslagu 39(12.3) 25(18.8) 14(7.6) 003
Usyninsidiu 83(26.1) 51(38.3) 32(17.3) <.001
fueSeshuoanaged 83(26.1) 49(36.8) 34(18.4) <.001
p<0.001*
0,

90.0% L

80.0%

70.0% ~ P=0.004*

60.0% /8%

p<0.001* .
50.0% p<0.001
41.49 p=0.068 ——

40.0% p=0.123 38.3% 36.8%

30.0% 25.6% 0=0.005%

50,05 8.4% 18.8%

10.0% 7.6%

0.0% .

918 60-69 T 019 70-79 T o1g 80 VIulU  flsauszdid  Jawinislébu  dawmsidiy Auwesnssed

o vndy W Livndy

mMudsznaun 1 uansuduiusseninstoyamluvesdgeeneiuuseiinmnduluseu 1 U (n=318)

idesuifisuazuuunisiuiifsatunisdesiu SlonSeuifisunsuuumginssumstesiunsvndy
nInndy sewinenguigsengiiinnisunduiy sewinnguifgeoneiiinnismndy Aunguitlinndu
nquitldvndunuitAiedsazuuunisiuianeiy wud1 Anedeazuuunginssunisteiuliniety
ognddoddyniaadan p <.001 lagngui p =594 Fauanslunsnad 3

Lifinnsvnay ssfirzuuuaionssuiunningudn

WVRNNSUNAN AU 23.99+1.85 way 22.10+3.21

AUAGY
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= d ~ v v 9 o v a ) v
M139N 3 LU?EJ‘UL‘V]fJ‘UﬂSLLuuﬂ'ﬁTUELﬂEJ'Jﬂ‘Uﬂ'ﬁ{]E]\‘1ﬂuﬂ'ﬁﬁﬂallLL@%WQWﬂiSNIUﬂqﬁﬁjE]\?ﬂuﬂ'ﬁﬁﬂall

(n=318) wnau (n=133)  Liundw (n= 185)
fruys P
Mean=SD. Mean=SD. Mean=SD.
n1s3udifeafiunstlaatunisundy
RIVERIR) 11.36+1.49 10.80+2.06 11.76+0.65 <.001
AUBUNTIE 4.70+0.63 4.67+0.65 4.72+0.61 440
AUN1SUG TR 7.14£1.31 6.62+1.45 7.51£1.05 <.001
59UN55U3 23.20+2.68 22.10+3.21 23.99+1.85 <.001
WHANIINN1TUBINAUNITANAN
Uadenelu 14.89+1.06 14.92+1.04 14.86+1.07 664
Uaduneuen 27.30+1.99 27.20+2.00 27.43+1.98 311
FAUNYANTIN 42.22+2.92 42.12+2.90 42.30+2.94 .594

idevmsiiaszvinanoswslaiain (Multiple
logistic regression) Jadesinegiiiendostunisundy
lTugfgeongianun 4 Yade nuhdadediduiusiy
nsvnaulugaseny fe o1y, lsAUszdnd, s
\A30shuLoanesed uarnsiudifeIfunistesty
QREVOTH]

Hadesueny lngeuauiladedu q Wasiinui

%

nguifgeengraeeny 70-79 U flenadesdiaziia
nmanndundu 2.09 wih Weiisuiungueny 60-69 T
(OR =2.092, 95%Cl; 1.123-3.898, p=.020)
Uadesmilseuszdni Insmunutladedugliaed
wuin ngufgsenefifllsausednd fomadssiiaziin
mavinduu 221 wh Weileuiunguiilsillseszan

(OR =2.212, 95%Cl; 1.115-4.033, p=.022)

Hadumunishunioshiuueanaged lngAuAY
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Abstract

Purposes : To study the health literacy, attitudes, and behaviors of blood donors before and after
participating in the health education program, to study the program utilization, and to evaluate
the satisfaction of blood donors with the health education program at the Mobile Blood Donation Unit
of Roi-Et Hospital.

Study design : This was a quasi-experimental research utilizing a One Group Pretest-Posttest Design.

Material and Methods : The sample consisted of 30 blood donors who utilized the services
of the Mobile Blood Donation Unit, Roi Et Hospital, selected through purposive sampling.
The study was conducted between October 2024 (B.E. 2567) and September 2025 (B.E. 2568).

Main finding : The findings indicated that the health education program was highly effective in
improving the quality of blood donation. Following the program implementation, blood donors’
health literacy, attitudes, and behaviors significantly increased from 56.20% to 94.75%. Readiness
for donation improved almost completely to 99.94%. Furthermore, correct pre- and post-donation
practices and management of fall risk also increased significantly to 98.82% and 100.00%, respectively.
In addition, the donors expressed the highest level of satisfaction with the program (Mean =4.90 or
98.00%), confirming the program’s quality in building confidence and safety in blood donation.

Conclusion and recommendations : The health education program demonstrates high efficacy in
reinforcing correct health literacy and behaviors among blood donors, which directly contributes to
reducing risks and enhancing the quality of blood donation. It is recommended that this program
be expanded to other areas, and further long-term studies focusing on repeated blood donation and

the sustainability of these behaviors should be conducted.

Keywords : Health Education Program; Blood Donor; Health Literacy; Fall Risk

*Registered Nurse Professional Level, Roi Et Hospital.
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Abstract

Purposes : To (1) study the problematic situation of Chronic Obstructive Pulmonary Disease (COPD)
screening, (2) develop a screening practice guideline, and (3) examine the outcomes of using
the developed guideline in the Outpatient Department (OPD) of Roi Et Hospital.

Study design : Research and Development (R&D).

Material and Methods : This Research and Development (R&D) study was conducted from March to
November 2025, utilizing the Soukup EBP Model. For the implementation and evaluation phase,
a One Group Pre-test Post-test Design was applied. The participants consisted of 10 Registered Nurses
and 30 at-risk patients. Key instruments included the 5-step screening guideline (IOC = 0.83),
a knowledge assessment tool (KR-20 = 0.85), a practice assessment tool (alpha = 0.82),
h and a satisfaction questionnaire. Data were analyzed using descriptive statistics and Paired t-test
to compare the difference in mean scores for knowledge and practice before and after implementation
(significance level set at p < .05).

Main finding : The initial problem assessment revealed high practice variation and low efficiency in
COPD screening, evidenced by a baseline Spirometry referral rate of only 6.7%. The guideline, developed
based on EBP and GOLD Guideline, achieved an IOC of 0.83, comprising 5 core steps (from risk screening
to Spirometry referral). Post-implementation, nurses’ knowledge significantly increased (p < .001)
from 15.50 to 22.80, and practice level significantly improved (p < .001) from moderate (Mean = 2.50)
to the highest level (Mean = 4.20). Crucially, the rate of referral for Spirometry significantly increased from
6.7% to 40.0%. Overall satisfaction was at the highest level (Mean = 4.62).

Conclusion and recommendations : The developed COPD screening practice guideline is highly
effective in improving nurses’ knowledge, practice skills, and reducing practice variation. It successfully
and significantly increased the detection rate of at-risk patients, facilitating earlier diagnosis.
It is recommmended that this guideline be integrated as a core competency for OPD nurses and expanded

to other relevant units.

Keyword : Chronic Obstructive Pulmonary Disease; Screening Practice Guideline; Nursing Practice Guideline

*Registered Nurse Professional Level, Roi Et Hospital.
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Abstract

Purposes : This developmental research aimed to study the problems of medical social work service
provision, develop the Medical Social Work Service Guideline (REH-MSW Model), and evaluate the
guideline’s implementation at Roi Et Hospital.

Study design : The study was conducted using a developmental research design.

Material and Methods : The study was conducted from January to November 2025, with data collection
during the pilot phase occurring between September 11 and November 30, 2025. Purposive and total
population sampling was used to select 5 medical social workers and 43 professional nurses
(ward supervisors). Instruments included the REH-MSW Model Guideline (I0C = 0.91) and
a practice/satisfaction questionnaire (Cronbach’s o of 0.80 overall). Data analysis utilized descriptive
statistics, Independent t-test, and Paired t-test.

Main finding : Three major systemic gaps were identified: non-standard referrals, incomplete
documentation, and the “Holiday Contact Gap”. The developed REH-MSW Model has 4 core components
(screening, 5-step SOPs, standardized documentation, and continuous coordination). Post-intervention
results (Paired t-test, p<.001) showed statistically significant improvements: standard referral form usage
rate reached 92% [303], emergency contact success was 95%, and social problem resolution success
increased to 88%. Overall patient/relative satisfaction scored 4.70/5.00, and staff satisfaction with
the guideline was High to Highest (Mean > 4.60).

Conclusion and recommendations : The REH-MSW Model successfully served as a “bridge” and
resolved critical systemic gaps, leading to significant improvements in service quality and patient outcomes.
It is recommended that the guideline be immediately adopted as a Standard Operating Procedure (SOP)
and integrated into the EMR/HIS system for long-term sustainability.

Keywords : Medical Social Work; Guideline; Interprofessional Collaboration; Roi Et Hospital

*Senior Professional Social Worker, Social Work Department, Roi Et Hospital.
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uuvasunuesulau taingineatia Independent
t-test uay Paired t-test Aufiszyly ilglvannide
iSaAuTunTaUnA g AINIEU 2568 2ntutnaTy
Useilluna wavuSuusawimies Tadaduauysel
noumliunsusenmdlduasineunssialy
nslasesideyauazadan iy

waansTIuTImdeya §Idelavinnisnsivaey
ANuANYIaluarAugndosvesdeya wavily
Ansrzineadalnglilusunsudsagy Tnedafndly
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1. adimdanssaun [n1suanuasaiud
(Frequency), Sovay (Percentage), ﬁ’lLagﬁJ (Mean)
wazdudeauuanesgiu (SD) ileesunednuaziinly
VBINGNFIBE AL TEAUNTU TR

2. adfeyuu 19 Independent t-test
iiolUTsuifisuauuansisreszAunsUF iRy
warANNINOlITENINNGNTVITN (WerUIauay
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nMsRTNYanSuAzISEsTIUNTHITY
NATEHUNS3UTEINANEATIINSI3EETIY
Weluuyud Tsameruadenida (1avil RE 155/2568
Susesudl 10 fuweu 2568) gidelaaiiunig
AUnanaTesIINREINATIATe Inglvideyauay
vaANuuyeNegalnslanngsiidy (Informed
Consent) wazdusosmMsivingans msshweanusy
vosteyaduyana wasnslidviisuidelunsaoush
ponanmAdelinilelagliifnanszsnulag

NAN13IJY
HIdeuaueNanITIATIelazaTUNaN1TIdY
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1. anndgynin199ausnIsaIANaILATIZH
NINITUNNE

MAMsIAsEidToyanuifefiisates wuin
annlgymuazgUassalunisinuinisdinuaase
memsuame anansanteandulsuiundng el

1.1 anmdgnuazauassaluninsinvag
NNSINUINITHIANAIATIZTANINITUNNE

PnnTaTIsinuItgninaniunisia
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Tngludulaseadreuasyaainsiudszautign
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arutindeanaansizies wuin qﬂmmﬂﬁjmﬁ
fanuneSengs Instannziiflongautios wazAanssu
wasuguiitadusilidwaliiAnnsivasuutasde
AMNNTINBE1NTALIY

1.2 danwdgyniwazaaiunisalaniy a
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WUT1 N1T9AUTNITEIANAILATIZA

memsunng a lserunadesdnlul w.a.2568
wuiilnszauiige Taefidunsuuinissm 3,015 518
Fadulugdugvasuen (1,812 519) wazfuae
Aoustenuafianiszuuusefuguaindaunii
(2,736 518) sawdedordniidselalatung Wy
Fu/Ainensnssy uarudne Feaevioudannudesnis
AuYIsmFesudiauLazaaanisluseiuge
ag1elsfimn Tudrunisdniunudnanin
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Ugyndeszuunaznisdesie AensdsUSnuwgiaely
YINTLUVLINTFIURAENANFIUTIUTEINY 90D
mstuiinteyamednuluniiuyseinlinseunquuas
Liseiiles vilmsaoanslufivaiandnlifussansam
Jgymdnunisuszanuau wulymddgpe “Tungn
finmaen” (Holiday Contact Gap) haghuanignan
Favnnudilalunasinisdel3ne Feeravhli
WaIAN1sYIBmABLAEINgN wavanviny Jgyniau
daufiuazaiesssu Aenisvinanuiiliruinui
Judwdilunediae Fedamansznulaonssonis
ShwanuaukazAuAmUaIN1sUIURsnwm
2. WUIMNNSIAUINTRIANELATIZNNIINSUNNG
(REH-MSW Model)
HANSWAILILLININSTIAUS N SEIALENATIZI
NAISUNNGUUUBIATIN B 15INe1UIa5eeLdn
(REH-MSW Model) annanndeynidisssuunay
n15UsEEIUIIUTINY A3dedelavann “uuInig
ANIIAUINIFIANENATIEAN NI TUNNELUUDIAT I

a 1sane1unadestdn (REH-MSW Model)” lagdl
MANNISEARY Ao N1IRUALUUBIATIM (Holistic Care)
nsviusuiuegaduuds (Collaboration) way
mslavianguialseant (Evidence-Based Practice: EBP)
Fausznause 4 ssrusznaundn ieUatesinmes
SEUURL fe aedusznaufl 1 nsWamwuulesy
N15ANNTOILALNITIUIE9USN1S REH-MSS Tool
diowdlulamnnisdesinuniliduszu ssiuseneu
7l 1 msfansesmaznIsdndiauinis esduseneud 2
ns¥avaasgunTUf Ry (SOPs) 5 tunau
wazLtdun1sUIian19dsnutaniz e (Specific
Intervention) ileenseiugnisuftRnuiilivingu
FaUszdny (EBP) esdvUsznoudl 3 mstuiindeya
yadsansnasgiu ¢ dnluuilidseiRdon edoms
TTuadanTnmsuanuinmin wavesussnoudl 4
158519 Emergency Contact Protocol ettt
“Junyafinsey1n” (Holiday Contact Gap)
Lﬁamiﬂismmmuasmi@LLaﬁiaLfim Fap5197t 1

A51991 1 LUINNINSIAUSNTHIANALATIZIINNTUNNEUUURIATIM tl Lsanenunasenion (REH-MSW Model)

29AUSENOUNANTDY

FazuANITNAIUIdAYY

TagUszasavan

IRVTVRRIRYEY

o

Lazansyanfey

o

Tunsunlatlgym

1. NISAANTBINAY
Y = =Y
ANSUNNIUSAS

2. 1ATFIUMSU R
(SOPs)
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29AUTENBUNANYBY
IRVRLRRIRYEY

UAZLBUANITNAUNEAYY
wazasedAgy

TngUsvasAndn
Tunsudlatem

4. nsUsTAIUIULAE @319 Emergency Contact Protocol udludgminisfndasinluiunen

n1sauasaLilas

dmdunisUszarusuueniaiwazfungn  wavainanudadulunisguagioe

(ieungmi Holiday Contact Gap) waz \ngUstesiamsgualu szeslaeusnu

Jovi afiomsaesiaguuu nSeunalnmsfianiy nlsmeTuagYNTY

Nanas1une (Follow-up Tracking)

o

H3deladnvingile REH-MSW Model titaass

U
[

I Fianduszuuuazdaaudmivynains
nniefiisadoslulsaineiviadenida giled
floaduszneudfey 4 Uszmsfisjsdaaiunisianu
frufuegneilusgdnsnm TngiEuduainnsivue
YBULALATUNUINUTIT ATaLauszuinadn
Hpnanasziuasne1nIa ioanaudidouly
M3v1191U Us¥N136031ABN1SANTUA NTEUIUATUEN
5 supaudmiuindianauasied (Fact-finding
fia Follow-up) wiglinssndusnuduluaudisu
wardanasgAndn venani eldsmun uuama
nsAANTasUazM SRR MIUNETUIA nieleRele

-: I: UE)U[UGILH:UT]U1HHI:I_1FI:
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. \ + WeWIa: Aansaslgkidoauiloadu
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: Usziju 5dods 919uRU

na:thanwaeau

REH-MSW Model

: Medical Social Work Service
Delivery Framework

Annsaalasdu Lieliaiunsadesieguieniideym
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Finududoulufiindinuaansizilaogeiuriae
wagdndng ugesedng anvinedieladnlid
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M9d9Au (Social Charting) kagluunesunTaIUInW
(Referral Form) ileliAnn1sieansiieyaiinsounan
wavsediodlufiuanividn dolu dile REH-MsW
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49AAGBINUAINUADINITVOIRUIBBENIUTRTA

FHanINg 1
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y (unuinKan: wewna) .

; .& Social Screening
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x 1L L ¢
nszuoumsdnuasinsizi S duaou \. - - - *
SO s WaanWs IV. wwurasumassiu
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3. A1sUsEluNanIsITUUINI9N15IAUIANS
FepuaATIZININISUNNE
NaN15U T IUNAANSLAYHANTENUNAIN1TIN
WIS REH-MSW Model TUld afiunistu 4 Sfudn
1AL USULTIBUNAANS ABULALUAINS ITLUIN LAY
Uszilluauiisnelavesldauman (werunaiyaim

s '

LAINFIALALATIZN) WU
3.1 HaansSBaUSeuiieau 4 IR (Rouwaznas
MslduuImMIg) HaNTIRHATNUsEAVBANUAZAMA T
NUITBUINIG REH-MSW Model dsnaliiin
lﬂl 1 a v o % v
nsidgundasegraiideddglunniuasuaa
FIRN19N 2

A15199 2 WSgUWIgURaans 4 U5 nouUwaraInIsikYINIe REH-MSW Model

o R noulduuamiy  naensldiwImg
.. ATINNITUTELUUNA - - o e w
annu U 2567 U 2568 GREGlRhT]
(KPIs) . ,
(Baseline) (Post-Intervention)
. UszAnSninwiiessuy
gns1n1slTuuunNe I/ wAAININITERNTULAZ NITULNU
. L 0% 92% y , .
nauTiNsAeraNINTIY Annsestmiluldlussuunuysed
FIUIUATIVDINTUIUA s s WuduegaldediAy UThs
2 N 14 33 150 As4 . o
NNFIANANIEINY nstiiuAuAINNTUITARNIETING
Il. AMNINATTUTZEUITY
dnsrnudnialunng 32UUNSUTTAIUNTALIUY Y
3. Aesieuszaunuluiuven o 95% wilvgesinsvessyuulaegied
(LAaARNAw) Usgdnsam
lll. waaWsN1ISUIUANISFIAL
Sowavmatudialu wuamsmstdadidussuu dewa
4. msudlelgmmedsnu 70% 88% Tinmsunlutdgmdusednsnmuay
§38UNINTUY
IV. aruiawalavesdUlsuazand
5 Azuuuauienelalay  3.50/5.00 4.70/5.00  gUheuazgRzandnlasuanuyie
L e UNTEIALANIATIZA (wold) (Aiunn) witerinseUsshulesBussuuInna
Sewazarunlafeafiy wwImnntaudielvgie/ gt
6. WHUNITAWARDLTDY 55% 90% AnulaLwIMmanIsauaseftiu

(Continuity of Care)

anANNEUEY

HANSTIATIEINNEDR 9nNSUSeuLisuAgLULY
ANUARLTIUADULAE NSNS REH-MSW Mode |
feddA Paired t-test WU ATWUUAIUAALIY
waamsliuinsganiineuld egiiduddynisadia

fiszu 05 Tuyndid (WsedvBamiBsszuy, Aaunm
nsUszgatuay, waansnisirldaniedeay, uay
awiitswelavesiFuuing Iaefivasenuidesiu 95%
(95% C1) liinsaunauan 0 FamenddsUszAnanw
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Yo IUluNMsensERUAMAIMUIAT

% o -
Iuﬂqﬂmu AINITNN 3

A157199 3 NsUSeUBUALLLUAINLANTUN B ULAENAINITIY REH-MSW Model (n=48)

. - nould (2567) nasld (2568)
qenTsUszLIau 95%Cl p
Mean + SD. Mean + SD.
. UseanSanieseuu 3.00 + 0.50 4.60 + 0.40 (1.42, 1.78) < .001
Il. @mmwmiﬂizmumu 3.20 + 0.45 4.75 + 0.35 (1.35, 1.75) <.001
Il jadnsn1sUIUANIEIAL 3.10 + 0.55 4.65 + 0.42 (1.25, 1.85) < .001
V. aaiianelavesuuinig 3.50 + 0.60 4.70 + 0.30 (0.98, 1.42) <.001

3.2 wan1TaATIERANNanalanazyuNeg
ABLUINIG REH-MSW Model (Ingynains)

Han1sUsEuAuianalavesyldnundn

(weru1advTnuasdndianadasisi) feauuInig

REH-MSW Model wuinyaainsiimnuiiswalalusedu
= = ' N = AW

gaunaegangn (ALRaIIN > 4.60) FIUU

fansgauTUeg19geINFULURILATS Fapnsed 4

M19199 4 HanTIATIEEANTanelakaNaewBRY NI REH-MSW Model (lngymains)

e o oy - . ATUULLAGY v eu - .
;U maiansusediu (KPIs) nauthvang bovdAydanaens
(Mean Score)
. aAnuNswalalagsau
ANanelalagsIumeNIs  WIUAIRITN 4.79 Iasunsgeausuandiuamivdnly
TduwImia (n=43) (@ege)  szAugunn
- , o . uan. dadufianela wanein
Auianelalpesiunents  Undwruanaszi 4.64 R A
. wuInInddgdnaiun1sufun
TuwuImng (uan.=5) (@en) o e 0 m o
AW RSB
Il. n33uitenaunInLazsEaNSA W
YAUYIEIFAVBITEUY: UsTauay
wwINe Haglnisaunn .. p dusalunisidu “azwruon”
3. ” o WYIUIRIVIUN 4.87 (gangm) 4 o Voo
Whlamseiu wazLATRINRARATUINITIN YN
msuszauulisesso
e " . LUINET @NNITOAAAIIUT DY
wuINe linsyinnn  Undsruaansiyin p - .
5. 4.73 (gaian)  v9U UazliiuAunInn1sUUn

JUszansnn (uda.)

PN19FIANVDY UaR. 19939
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c o e e R . ATLULGY v e - .
a1AU ARIN1SUSELEY (KPIs) naunung guzdAtylianagns
(Mean Score)
° v A & A =
UINI9 YuunluLaS el
WUV BIUWRUD UNdPNEwLATIEI i38u3 (Learning Tool) kazduasy
. 4.55 (g9u1n) a4 o v e oW
YINWE/ANUEIN5A (udn.) AMu@atulun1sidwatdauUn

EIWICNI

HaN15IATITUTEUTIBUTENI NG TN
HANTUTHUTIEUAZRULAIUAALTLSENINS
nautindrNanATIzilazNe e lnuANLLANA1R
vpaAUAnIueg19idudAynieada (p > .05)
Tnegasmnudediu 95% (95%CI) veanani1an

wivaseuaquan 0 Tunnfid Fadsdduanig
REH-MSW Model Uszauadudnialunisidu
iwdosilomnsguilunasuayldsunsseniutui
mnﬁgﬂaaqmjﬁﬂm%w Famsnadi 5

M15797 5 MsSeuiisuninudauiiuse REH-MSW Model seninangudzn@n (Independent t-test)

o o

JndanuanAsIEn

AAnnsuseiiu ngIua (n=43%) 95%Cl P
(n=5%)
1. ANTARUYDILUINI 4.64 + 0.45 4.79 + 0.35 (-0.48, 0.18) 399
2. 7sUTTEIUUNY 4.73 + 0.40 4.87 = 0.30 (-0.45, 0.17) 362
3. anuianelalagsu 4.64 + 0.45 4.79 + 0.35 (-0.48, 0.18) 399
Jaasuianagnsuasnisussdiu 39150

Han15UsEuguduIN wuInean1inuinig
FIAUALATIEINNTUNNEUUUDIATIN (REH-MSW
Model) Uszauarudiiaeensgalunisuilodagm
Weszuunazn1sUszaiuu lngtaniznisiiu
“agmudon” (Azuuumnudlonsatu 4.87) was
n1suiledgnigesininisgua (Fnsiaaudnss
TunsAndetuvgniosay 95) Gedwmaronmunindin
wazauanelavesileuasyrflusedugnin
(4.70/5.00) wadwilamdudnsiluldidundngu
Weusednwluniswdnaulidnisiiuwimie Ty
WJunmsgiu (Standard Practice) lulssneuna
wsotnesialy

v
o o

A3eAUTIENANTSITe LN IR UssasAiaanles

4
o =

Fosunuidsszdndanyndunouveanmsfinudaus
mylezianmdymlivauismsiannuazmsuszidiu
HASNEUDILUINIINITIAUINITAIANAWATIEN
N9N15UINE (REH-MSW Model) iiloguduuszaving
LAEAIUABAARDIVOILUINIIY AUAIIUYIINTEY
Anvluvunlssmeruiadesida Tasitunisiaiy
fhense1danuideuarinnssninIndiaenades
etiinauundedonisivinng §iderhiaue
HAN5aAUTIIRANTITELIngUTE A il

1. adUusenan1sAnwanmdgmnisinuingg
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Jarunuannsiesizsanndaymlawelniuis
199719958 UU (Systemic Gaps) wag AIUNINIE
W 1TN (Professional Challenges) ﬁLi‘]uiﬂﬂiﬂu
veslgmmsdesuuinisiageiusenals il

1.1 YgymiBassuunaznsdnneuinig Useiiu
Amsdsinugtasluiiiitigmmedsan liduszuy
Lufindngrudsuszdnduazlddaiau Usznaudu
miﬁm’sﬁ’uﬁﬂeﬁmﬁamaé’ﬂﬂﬂuuﬂwszi’ﬁmﬁﬂm
linsounguuaghideios sAuneldinnuunmses
wianiifunauiainnisviauinsgiu (Lack of
Standardization) Tun15UfUfau’ n1sviawnae
M3fANseIAMUAIVNIdeAY (Social Risk Screening)
Adauuazeoniuiwiuhlugnisdnaulodase
fliiasiiane Faerafanis “deedildimunzan”
(Inappropriate Referral) 50 “niswannLaadaIAgy”
(Missed Opportunities) finasléunistiewmdengns
e mstiedesilefnnsesifiinsguiaduds
drAglunsinnisUademedenuivungunim (Social
Determinants of Health: SDOH) l98iUseavisnmanniias®
?JJIUmfWﬁuﬂﬂﬁl”uﬁﬂ%gaﬁlﬁauymﬁé’fﬁmmw
Mﬁﬂmimmsimﬁawmmi@LLa (Continuity of Care)
FadudrudAgauuasgrulsaweruianasuinig
quaw’ mnuinstudinfiiduunnsgiugeudsnali
uamiv@wliauisansiuanuinminvesnstiy
wideldogdiuszdndnm

1.2 Ygminunisussauaunuiinanivin
manulaym “Tuneainreen” (Holiday Contact
Gap) farluguassaddydsguassalunmsusyanuay
(Barriers to Collaboration) Tun1svinausamniusening
3TN (Interprofessional Collaboration: IPC)™
Jaymnsdeasfivinmelulugamuennatssnisd
Tunouanudesiu (Trust) vesfiuayivinseszuy
nsatduayunideanannsigi’® luvugifgiiy
e dndiamnuianudlafetunguthne
fidsUsne ldifisaneduduiadymeanulidaay
Tuumun (Lack of Role Clarity) %a@uqﬂaﬁﬂﬁugm

fnvlsveslunisysaunnisuimsanindn’ uas
Fasounumvetindseuanaeilunisdoasteya
NIdIAuLANNNIISNEY'

1.3 dapmiunsuinsindn defunuiisey
Inszurumsthandniuil msatuayunsdeng
wnninsldnsdiamedenuaniesie Sidduih
miﬂﬁﬁamuﬁamagiugﬂLLUUL%«??&%’U (Reactive)
FadndeunsgrunisusenauinIndsauasnge
nen1sunng” Aiunisliuassiunistiidamedeay
(Social Treatment) ftfuszuu n1suian1stavn
s adudyadddmnusidulunmsen
seiugmsUfTRMUTIang IR sUsE Y (Elevating
to EBP)" @0mAdaIduuInIgIuvesdau1ny
ndseuanassiuiend’ dduasulidnnslinada
nsthdadisindngiusesiuluaniuuinisguain
Wielwnsudlatymiieudndawesdedu

2. 8AU1INANITWAILILUINIINITIAUINS
FeANdaAsIZ9NNNISUNNgG (REH-MSW Model)

WS REH-MSW Model lé§unisianniu
diewdunalnlunsdagesing (Closing the Gaps)
wavaaasgumsUFTRmlidussuu Jaasviou
Tiutsnseeulandanuynmelunsasiifodadu
JUssu neilswaziBennisefiused ol

2.1 MWL NMIARNTOILAZNITNAIUTATS
NISWAUILUUNBSU/LNUINNITHEIRBUINTFIU
(REH-MSS Tool) Tneldszuuaruunandomnadny
(Social Risk Score) uaztneusl Red Flag thy 3aunly
daminisdeTnwiiliiduszuuogransaga
nsRmurdifuluaundnnisnisadieunnsgiu
(Standardization) wagn15ldnangiudaUsying
(Evidence-Based) vhlsnsdnauladeusnwniuly
umdsIiald warannsasydtasnguidesgs
(High-Risk Screening) laaenguaiugn’

2.2 MR 1INTFIUNITUJURIU (SOPs)
M3 SOPs 5 Fumeundn firwannnsliinnstda
Medspuanzsne (Specific Intervention) Wity
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dolunismevausadsgndetyminisujuinau
furnaudngs nsimdnng EBP anldfvun
Fumounistriasielsaiunisiasuniuunuim
UndeANaaAsIERaIn Generalist Practice U
Specialist Practice @senszduaududvdnay
fmIgrunsUssnouinIndinuaaaseinianis
unnginuali

2.3 prsaun: n1sufinuaznisdeans
(Documentation and Communication)

n13iavun JUkuunstuiindeyaniadeny
Ausnnsgiu (4 drumdn) Tuuiliss 7/EHR sjaudly
P “msduiinitliiderdowuarlinseungu” Tnonss
ﬂalﬂﬁﬁiwa%mwisﬁa;&a (Information Loop)
fiUszanSam ilifiuavivInannsalidoyanms
Faaulunisaununissnenlaegrefiusz@nsain
(Shared Decision Making) @sdanadasfiundnnis
mMsvhauduiin (Teamwork) uaznisdoansioya
finsutumunsountsyhuretesnisousiolan'e

2.4 MWL NMTUTTAUIURAZNITYUA
selilos (Coordination and Continuity of Care)

N15E519458VUNITUTEAIUUUBNLIALAE
Tungn (Emergency Contact Protocol) ua file
nsdssieguwy Wunsnevaussselgm “Jungn
fnrouIn” Lay “mﬁammmgLLa;:IﬂasJﬁhisiaLﬁawé’ﬂ
U187 11590 Emergency Contact Protocol
Pgifiumudanguuazaimienuesszu (System
Responsiveness) Tun1gingn diunisimuidile
MsderauazNsARMUKavaIswLne Wunsaudung
mwé“ﬂmi@LLammwsLU?{aur;hu (Care Transition)
Lﬁaﬂmmdwmi@juﬂuiwzLﬂﬁsumumﬂiﬂwmma
dopmu Fefinadidnylunisandnsmandudidnedn
(Readmission Rate) LLamJisﬁummé’aﬁummmi‘ﬁluvj
nedsauveegUae !’ FedonAdeItuNIEUIUNIT
FIANAUATIZRNNITUNN GRS INE1UNaET R
Adnaudannsynsieans1sua’ fifidunau
AIARRUNaLazUTELIUNG

3. 9AUTIINANITITLUINIINITIAUINS
FeANdLATIZANIINITUNNG
nan15UszLiun15ly REH-MSW Model
Wunistuduiinisudladami@sssuuuaznisiaun
wnsglddsalAnnisldsunandeuinesid
JadAnluynila

3.1 Usg@nBa1mileseuy uavaAmaImn
maUsranunu defunuiisanmsliuuure fuanesgiu
didudesar 92 wazazuuuanudilasiutures
weraeglusysu geian (4.87/5.00) uanslvidiuin
REH-MSW Model Uszauaadisangnadslunisadng
“pw s’ (Common Language) lunsguagiUae
miaamuwﬂmgmﬁqam%ydﬂLLm‘vm°1 ausaunly
Yaymenulddaulunisdanelaegefiusy@nsnm
FeaenrdosiunuAdeivnmsiuuuonidaauas
WuenanssauiulpeiuawisnIntisanmuulsusiu
vesnunmUInsLasiinUszansamlunisdeans
sEn AN Tnlaase’

3.2 waansmsthUamsdsauuazauduiondn
yeatndinnanasein1sfisiuiuaswesnisdiva
wrnevadiuann 14 ads u 150 A edredminselan
wazdevaranudusalunisuiladyuinisdeny
diudufesay 88 ferlundngruidausedngin
REH-MSW Model lagnszausnudsnuaiasizi
msnsunndlugadndnilivdngudaseing
(EBP) p8nauviads msliuumaiiszymadianisthia
vanrzidunisnendricnanunduiioadn
(Professionalization)™* wazanudnialunisuily
Jaymigedl aenadeatuuuifnnisdnnisnsd
(Case Management) ﬁgﬂaamwumasjmﬂuizw
pruiimvualuninssiunisusenavivdn
FenuanasginIeanIsung® Judunisdndidu
rnudRguestymnuadnassnennsidoenainyau
wazdadu®

3.3 anufianslavesyransuaziilie/anadil
AouuIne Anufanelalagsiuvesyaansogly



NI PITeUarTALILIANTTUNIEUAI TN 7 atud 1 (WnT1AY - Wwigwu 2569)

Journal of Research and Health Innovative Development Vol.7 No.1 (January - April 2026)

seiugannisgedign uazauiswelavesiie/and
(4.70/5.00) TagFesazanudlaifeafuununisgua
sowogededoray 90 madwsiBufuinTUSuUR
nszuaumsmeluldgnuvaaiunadnsidaeug
ESUUINS (Patient-Centered Outcome) aensilusdvisnm
AudSatiaenndostfunsdnaiunisguaiutog
\Jugudnans (Patient-Centered Care - PCC)” uae
AsamAdianuveInNianalalugugauian
vieviruaRmsuIniiinnmsldiunsmeuaus s

22 yanandnisngUieiaiudila

ANABINTS
LLmumi@LLaGiaLﬁaﬁQ‘%’aaaz 90 feuddeyegrabslu
nsandnsmsndudi$nugn (Readmission Rate)
%aLfJuLﬂmm&’mé’ﬂmaqmi@jLLaiszU?{auNm”
ogasy namsidelsBudunnudiusednatussuy
581711971552y Um NIBBNKUULLINI WASNAANS
iAnTu Tne REH-MSW Model lgihandamsivaeuuas
otufuszuuluynifivesnisussidiu feludy
ﬂizmumiﬁwmuawaﬁwéﬁLﬁmﬁ’wﬁ'uu%mi
Tnewutmdnsliuumie azuuuadenndugaiu
nneuldegeldedAgynieadd (p < .001) wazdlen
Fremadesiu (95% CI) Aagvieudaszdnsam
fusdugr FudunIosduduiuumen daaslasu
msisanlmdu “Best Practice” lun1sdnuinis
dnnauasginanmsunme wanduuuuegisunsdia
UszANSAIMN1TYN9IUTD9TZUUUINT LaTuada
ANUTINLDVDITUAVN N UATENTEAUAMNINTINLGY
mmﬁawﬂ%aaﬁﬂasuaxm@asmé'fﬁu
sunazdadinvasmsideadell n153dundel
figausufiddyiio nssjatiu msysanmsanindn
(Interprofessional Integration) lnglallddninvauin
\eafiRdudnnaaasizisinty wilddoneuna
FTnkaginavndanddusinlunisyseidiung
FHlvkLIvNg REH-MSW Model fhimuntufienudululy
TunsufuRas (Feasibility) warldsuniseensuiu
wnduilaglufinuuansidluyuuesseniiangy

o w

a a4 aw aa X
IVIVNBYNNUUYEIAYN19EaR (p > .05) UnIINU

tn3eafleflddaiunszuIun1TnaaoUamAIN
praduszuy Menrsmanuiissnsadaiond
NnFFEImey (I0C = 0.91) wazmsmAAuTesiy
YDIWUUABUNNY (A = 0.80) denalvinanisive
finufisinsazindede iddyfeaiuisa
Undoainai@eszuu (Gap Filling) Miluguassnuetis
817U 917 NSVIANENTIUTIUsEINElUNSde
wazdgymnisuszanuailuriaiunga (Holiday Gap)
Tnaneifutunounisufofnuiibugusssuniiu
SOP 5 fungy

oglsfinu muAdedadidedrinunasensiiens

o o

#9130 lown vuavenguiegeindnuannszi
Addurudianiuusunveslsangiuia (n=5)

Feonvdwmarenuseulnivesdisadfniniien
AnUnf (Outliers) 1AnTu Bnvt szozaNsAnaLa
Hsoglunsoussorduifion 1 fou silFaziiounadng
IHifesluszogisuusnvesnisuiuiudeunginssa
Wity Fapsiinns@nunlussezenn (Longitudinal
Study) HieBusunnudsBuvessyuulusunan Usznis
gnvnefe WEunvesiiuil Lﬁaﬂmmmamaﬁgﬂﬁwm
GﬁumﬂﬁmiﬁwLﬁmmmaﬂmwmma@uémmﬂmyj
nsihluuszgndldluaniuneviaszfuduis
nsnensuana1aiy Jseradndudeadinisuiuuss
WomuarsrsasBunliaenndasiuuuniamsves
wraziuRuRy

LGB

1. Yotauanuglunsiinan1sIdeluly: lausli
Tsanegrunadestdn Usenald REH-MSW Model
uuwamsufiRanasgiu (SOP) viudt wewsts
Jamsilnousuyaainsedrsseiileslneiamzneuia
TueInsfnnsauasnsase WaEAITYIUNNTNG
mytuiindeyanisdeauiingseuy EMR/HIS wieliin
msAeansiiduszansam

2. Jorduauuglunsivenelu: msAnwusydntua
sryzgeAMA AU (Wu dnsnsnauun

115



MNIANTIIYUALARUIUIANTTUNAVNIN Ui 7 atufl 1 (@nsas - e 2569)
116 Journal of Research and Health Innovative Development Vol.7 No.1 (January - April 2026)

$nwah) Las@nwidoidsqunmiiierhaudila
YuLBIarUaTIAlUNTUTEAUNIUANINITN Loy
nsverenalanadiiofuuulrufoaiafan
Tulssmenuassiugiinnadug
AnAnssuUTENA

HId8vevaUNTEAN AT. W, NeAITTN Sending
e‘fm%”uﬁw%ﬂwLLaz%LLumumuié’aamgid
TaraUNIEAN 1SMEUIAS0IEN ANNTTINITATESTIL]

EVSRanal wagfinav@nynvinunlinsatuayu
&

wazsiudalunisifivdeya AmA1veIwife
YBUDULANITUNTEAUAMAINUINTHIALANATIEN
n1ansunng WedsglevdgeaaungUae uasy

FFnduly

LONE1581994

1. American Hospital Association. Role of Social
Workers in Health Care. [Provide detailed
source information upon publication]; 2016.

2. ngueudinuanasizi lsaneruiadesida.
518919aTUNANITANLTUITY nguaY
Fapuanasizyt U 2567, Saindeedn; 2567.

3. @010uSUTOIANATNADIUNEIUIE (93ANTS
UML), WINTFIULTINEIUIALAZUINITAVNIN
atuaunszLiysfaaosdssvandinsu 60 U
(@duUTuUsslue). uunys: andususesnann
FOUNYIVNG (DIANITUNVU); 2562.

4. wiliiey Feviam, n3sdind ahaudl, guim1 Fuzde.
15Uz UNANITANL T U UEIANALATIZY
nan1sunnglulsangrviadenanszning
A15198Y. NTUNN: LSaRuRyNyuannsal
MsneRILAsUsEmAlNY; 2558,

5. N5¥NII9@1515UgY. Ailen1sufiRenu
AANALATIZNNIINTEANE T5ane uIadeia
dtnauudansenssanssngn. fusiadd 1.
NBIUIMITNTANSITNEY d1Einauldannsens

10.

11.

12.

13.

14.

15.

A51504E; 2565.

Alonazi A B, Almansour A M, Alghunaim M.
The effectiveness of screening tools for social
determinants of health: a systematic review.
J Public Health. 2021;43(2):e207-216.

D’ Angelo V. Addressing social determinants
of health in the hospital: a systematic review
of social care interventions. Health Soc Care
Community. 2021;29(1):e1-10.

Rudd R E, Phelan J C. Social determinants of
health: a critical perspective on health equity.
Health Educ Res. 2020;35(1):1-12.

HA Standards. 41913§1ulsINEIUIAKAZUINS
gunm (aUudl 5). an1duiusesnaninaniu
WYIUA (DIANITUIIBL); 2021,

Vestergaard J, Heinonen A. Interprofessional
collaboration and communication in hospital
social work: a scoping review. J Soc Work Pract.
2020;34(3):295-310.

Shaw E K. Interprofessional Collaboration in
Health Care: Evidence and Frameworks for
Action. Geneva: World Health Organization
(WHO); 2011.

Junid 1@ngdu. Undeauasasiziiuenu
FIAUAILATIZTRNINITUNNE . URIINBIEY
SITUANERNS, AMLAIANAILATITNANERT; 2530.
AMENITUAITHAUNIUFIANAILATIZY
Tulsangruiauasamue. wiadou1nsgiu
N15UTENOUITITNAIANAUATIZANIINTTUNNE,
fuindsdt 1. ANV ITNAIANFWATITY; 2565.
Thyer B A. Evidence-Based Practice in Social
Work: A Critical Stance. Routledge; 2019.
National Association of Social Workers (NASW).
Standards for Social Work Practice in Health
Care Settings. Washington, DC: NASW Press;
2015.



NsaIdeuariaunuianssumsguamm 7 7 aduil 1 nsem - oy 2569)
Journal of Research and Health Innovative Development Vol.7 No.1 (January - April 2026) 117

16. World Health Organization (WHO). Framework
for Action on Interprofessional Education and
Collaborative Practice. Geneva: WHO; 2010.

17. Coleman E A, Boult C. Improving the quality
of transitional care for persons with complex
care needs. J Am Geriatr Soc. 2003;51(9):1334-5.

18. Moxley D P. The Practice of Case Management.
Sage Publications; 2011.

19. Rehabilitation Standards. 1195§1UN15UIAT
ﬁuvu\lammmwmaﬂmmwé. (919890 nanAIS
patient-centered care Wag comprehensive
care); 2018.

20. 1hau e, aufiavelslumslduinmsaadn
vunnssutenvululvanunnaniuas
(nelnus]. NTVNT: UMNINIREsTINAENS;
2561.

21. ofinegn Awailes. Auianalavewltuinissie
NSIUSMSVeIAUEUINITANSISUGUIMAUIAUAT
YDULNY [FI891UNNTIVY]. VBUNY: UNINEEY
YDULAY; 2562.



MNIANTIIYUALARUIUIANTTUNAVNIN Ui 7 atufl 1 (@nsas - e 2569)
118 Journal of Research and Health Innovative Development Vol.7 No.1 (January - April 2026)

nsUssfiunaguuuumsauaditaeniuen adnunsululsanenuiaiosin

Evaluation of Medication Patient care model in Dibigatran Patients at Roi Et Hospital

ndfl lamadag*
Pakinee Lengwehasatit

Corresponding author: Email: pakineenuch@gmail.com
(Received: December 5, 2025; Revised: December 12, 2025; Accepted: January 10, 2026)

unAnge

Faguszasd : ileAnwinavesguuuunisquagtisifusatnunsulmilaisuiiisuanuiifedtue
HapmilAefiuen (ORPs) wagnathassannslion sewinanguiduiungaloal

sULUUNSIRY ¢ mM3deRmaaes (Quasi-experimental research)

Faquazisnns3de : nguiietnsde fUheuendiiusiadniunsu lssmerunatesidn $1uau 60 Au
wadunguidu 30 e uaznguln 30 e Tasdudunsideseninetuil 1 fuiey 2568 fs 31 dsvnau 2568
sUsuuMsgualmiusznouse msiiuuuuyssiiunsldinSnumsu was aysszddagilaefisusadniumsu
Whlulunszuiunisaua msineviteyaldadia Mann-Whitney U test uag Chi-square test

nan13398 : nguildfunisguamuguuvulmifiazuuuanudiferfusimdnunsuadsgsninnguiis

o w

agafiTedfavneadd (p < .001) JgywmdAeatuen (DRPs) ﬂ@jmimiwui‘]iymﬁL?’imﬁ’umﬁaaﬂjmdmﬁu
aeailfadfyneadia (p < .001) Yymvanlundandufegielilvininusiuile (Fevar 50.0) 01n15lifieUseasd
nnsidengulndiineinislifisussasdainnisiddesniinguiavedeiidedrdgnieada (p = .005)
lngnguisiumugtheiinenisliiaussasdsasag 26.7 (8 319) wilungulyilinugtheiineinislidfausyasdiag
(¥owar 100.0 Liine1n1s) sunrumnzaslunsldongulwildFusunginzaniosas 100.0 luvaisi
nauAulasuanzan Souay 93.3

ayluazdatausuus : nslfuuuyszfiunisldeuazayausedndagdasluguuuulnidie Wiuaug
ANudlavesUle andgviieadestunisldowavnadnadedddegafiuszdniam Joiausuusie
msvneransiiguluumsguaiiauudludsmhsuinsdu 1 Weifiumnudasadslumsldeuazaasiaun

Fodiannsetind

medgy : Snumsy; eshumsudeiesdentiinlvg nMsusadiunistien; suwuunsguadte; lsmenuiaiendn

*ndunstiungns lsane1uiadesdn



NsaIdeuariaunuianssumsguamm 7 7 aduil 1 nsem - oy 2569)
Journal of Research and Health Innovative Development Vol.7 No.1 (January - April 2026) 119

Abstract

Purposes : To study the effects of a new care model for patients receiving dabigatran by comparing
medication knowledge, drug-related problems (DRPs), and adverse drug reactions between the control
group and the intervention group.

Study design : Quasi-experimental research.

Materials and Methods : The sample consisted of 60 outpatients receiving dabigatran at Roi Et
Hospital, divided into a control group (n=30) and an intervention group (n=30). The study was conducted
from March 1, 2025, to August 31, 2025. The new care model incorporated a dabigatran medication
assessment form and a patient medication passport into the care process. Data analysis employed
the Mann-Whitney U test and Chi-square test.

Main findings : The intervention group demonstrated significantly higher mean knowledge scores
regarding dabigatran compared to the control group (p < .001). Regarding drug-related problems (DRPs),
the intervention group experienced significantly fewer problems than the control group (p< .001).
The primary issue in the control group was patient non-adherence (50.0%). For adverse drug reactions,
the intervention group had significantly fewer occurrences than the control group (p = .005).
The control group experienced adverse reactions in 26.7% of cases (8 patients), while the intervention
group had no adverse reactions (100.0% adverse reaction-free). Regarding medication appropriateness,
100.0% of the intervention group received appropriate dosages, compared to 93.3% in the control group.

Conclusion and Recommendations : The implementation of the medication assessment form and
patient passport in the new care model effectively increased patient knowledge and understanding,
and significantly reduced drug-related problems and adverse reactions. It is recommended that this
developed care model be expanded to other healthcare service units to enhance medication safety,

and electronic media should be developed.

Keywords : Dabigatran; New oral anticoagulants (NOACs); Medication assessment; Patient care model,
Roi Et Hospital

*Registered Pharmacist Professional Level, Roi Et Hospital.
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Tum5197t 1
HarSeuifiguanuianuilanisldeintniunsuy
Wesnnnegeunisnszarglidulfsund Fainaue
namsAnuluguAsisegiu (Median) wazdudoauy
A1alvd (IQR) %ﬂmmma@ﬂwamsﬁ%ﬁumi il
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NALLAN (n=30)

ngulvid (n=30)

JLAUAINS . .
1UIU(%) 1UIU(%)
@ (0 - 6 AzUUY) 24(80.0) 0(0.0)
dunans (7 - 9 Azkuw) 6(20.0) 3(10.0)
&9 (10 -12 Azuuw) 0(0.0) 27(90.0)
3734 30(100.0) 30(100.0)

Median =5.00 IQR =2.00 Median =12.00 IQR =1.25

M19199 2 wanswWisuiisuasiuudsegiuresmuianudilafesiveindniunsuseninanguildgunuy
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AUz ad LS N NS LagRATAE
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a PR av o A a o o
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20.0) wazwugUreinulgymimifeaduen 24 au
(fovay 80.0) Tuvauelungulual wugUaediliny
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anmstilunguuin nuithefifnernmslsifieszacd
8 Au (Foway 26.7) warldiinensldfisseasa
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. . p
31UU(%) 31UU(%)
L ﬁmuﬁﬁﬁmﬁum (Drug related problems, <.001
DRPs)
TanwudlymiReatiuen 6(20.0) 29(96.7)
-Wuflﬁymﬁﬁmﬁum 24(80.0) 1(3.3)
2. glhedineinshifisUsvasiannislden 005
alifn 22(73.3) 30(100.0)
4R 8(26.7) 0(0.0)

devinsduundymnisldoniiny lunguidu
v 20.0% #ldddaymy (6 AN 30 Au)
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windefUaldlinnusaudle (15 Ay, Aadu 50.0%)

se9aeuAe WndunT1ea1nnslden nulunguidy
6 A (20.0%) uazlamnau q wu lé¥uefinuun
violildsuenfiasazld wuiisudntos (3.3%
sonsad) Tuvauziingulyi 96.7% veagftae laifidgm
Aeafuen (29 Auann 30 aw) feseaziBeslumead 4

P ° 1 ° < A o a ' | g v
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HUheuen
. Yaymanuen NENLHAY (n=30) naulvsl (n=30)
e (Drug related problems, DRPs) F1UU(%) $1UU(%)
1 liAedgmfidentuen 6(20.0) 29(96.7)
2 faelailéueniiasarlisy 1(3.3) 0(0.0)
3 Jlelasuenvuetesiiuly 1(3.3) 0(0.0)
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M1519% 4 (5id)

.o Yaywanuen &AL (n=30) naalvy (n=30)
e (Drug related problems, DRPs) F1UIU(%) FUIU(%)
4 ghelasugnuwnaunniuly 1(3.3) 0(0.0)
5 gUheindunsisensenineen
-Ketoconazole 1(3.3) 0(0.0)
-Amiodarone 3(10.0) 0(0.0)
-Rifampicin 1(3.3) 0(0.0)
-Carbamazepine 0(0.0) 1(3.3)
-lbuprofen 2(6.7) 0(0.0)
6  gUeldlvianusiuie 15(50.0) 0(0.0)

idefinsannavesnslimdnunsuludoudd
Tunsldermdnunsuiinusniigaiisassnguie
nstesiulsanasnidenauss (Stroke prevention)
i 17 510 aadudewaz 58.7 ﬁgﬂumjulﬁu uay
naului setasu7fie nnaviladulindanisnas
nsldunainiala (AF post PCl with coronary stent)
w13 518 Andudovas 43.3 Iuﬂgﬂaamfju
Tudhuves vuneiildsu nuingvasdlng/lisy

1D unTL 1A 110 Sadnfu fuar 2 ade
(110 mg bid) tnslunguiRufiflésuaunisiuoy
28 518 (Foway 93.3) uavlungulvaidiuau 30 918
(Yovaz 100.0) wazdilunguinifiiounseldsu
vn 110 mg Juazafs (od) uaz 110 mg 2 iin
fuozads (2 tb od) pdar 1 98 (Fevay 3.3)
witungulvdlafigUaeldsurunadnaiae dauans
Tums1edl 5

A15719% 5 Yausldiazauinenibasulunisiteiandniwnsy

YaUdltwazIuIneNlasu

NALLAN (n=30) naully (n=30)

MUIU(%) (%)

Fauslderntniunsu

-Stroke prevention 17(58.7) 17(58.7)

-AF post PCl with coronary stent 13(43.3) 13(43.3)
AeTilEFu

110 mg bid 28(93.3) 30(100.0)

110 mg od 1(3.3) 0(0.0)

110 mg 2 tb od 1(3.3) 0(0.0)
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Abstract

Purposes : To compare the value of medicine and medical supplies inventory and the inventory
turnover ratio before and after system development.

Study design : Quasi-experimental research.

Materials and Methods : This research developed a medicine and medical supplies warehouse
management system by applying Lean Management concepts, information technology systems,
and Vendor Management Inventory (VMI) system to improve work processes. The study compared
the inventory value and turnover ratio between fiscal year 2023 (before system development) and fiscal
year 2024 (after system development). Data were analyzed using descriptive statistics and compared
using Paired sample t-test.

Main findings : The results showed that the average inventory value before system development
was 81.2 + 10.5 million baht, which decreased to 68.6 + 8.8 million baht after system development
(p <.001). The average inventory turnover ratio before system development was 1.9 + 0.3 months,
which decreased to 1.4 + 0.1 months after system development (p <.001). The differences were
statistically significant at 0.05 level.

Conclusion and recommendations : The development of medicine and medical supplies warehouse
management system using Lean concepts, information technology, and VMI system significantly reduced
inventory value and turnover ratio. This resulted in improved warehouse management efficiency, reduced

costs, and minimized the risk of medication expiration.

Keywords : Medicine warehouse management; Vendor Management Inventory; Lean management

*Registered Pharmacist Professional Level, Roi Et Hospital.
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Abstract

Purposes : To develop an artificial saliva formulation, evaluate its effectiveness in reducing xerostomia,
and assess patient satisfaction with the new formulation compared to the original formula.

Study design : Research and Development.

Materials and Methods : This study was conducted in two phases. Phase 1 involved the development
of an artificial saliva formulation using Carboxymethylcellulose (CMC) as the primary component.
Physical and microbiological stability were evaluated under three storage conditions (2-8°C, below 25°C,
and room temperature) for 180 days. Phase 2 comprised a satisfaction assessment among 20 patients
who had previously received the original artificial saliva formulation compared to the new formula, and
an efficacy evaluation for xerostomia reduction in 25 patients using Objective Xerostomia according to
the LENT SOMA scale at four time points (baseline and three post-intervention assessments at 2-week
intervals). Data were collected using a developed questionnaire and analyzed using descriptive statistics
for general data and repeated measures ANOVA for inferential statistics.

Main findings : The developed artificial saliva formulation demonstrated good physical and
microbiological stability throughout the 180-day period, with no microbial contamination detected under
all storage conditions. Regarding effectiveness, the severity of xerostomia continuously decreased from
3.52+0.51 to 2.52+0.59, 2.08+0.28, and 1.76+0.44 at the first, second, and third assessments,
respectively (reductions of 28.4%, 40.9%, and 50.0%), with statistically significant differences [F(3,72) = 108.716,
p<.001]. Regarding satisfaction, overall patient satisfaction increased by 55%, particularly in the absence
of rancid oil odor (208% increase) and non-greasy taste (135% increase).

Conclusions and Recommendations : The developed artificial saliva formulation demonstrated
good quality, stability, significant effectiveness in reducing xerostomia, and increased patient satisfaction.
It can be utilized as an alternative for managing xerostomia in head and neck cancer patients receiving

radiotherapy.

Keywords : Artificial saliva; Xerostomia; Head and neck cancer; Radiotherapy; Carboxymethylcellulose;
Roi Et Hospital

*Registered Pharmacist Professional Level, Roi Et Hospital.

**Doctor Senior Professional Level, Roi Et Hospital.
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