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Abstract

Purposes : To study the effects of a new care model for patients receiving dabigatran by comparing
medication knowledge, drug-related problems (DRPs), and adverse drug reactions between the control
group and the intervention group.

Study design : Quasi-experimental research.

Materials and Methods : The sample consisted of 60 outpatients receiving dabigatran at Roi Et
Hospital, divided into a control group (n=30) and an intervention group (n=30). The study was conducted
from March 1, 2025, to August 31, 2025. The new care model incorporated a dabigatran medication
assessment form and a patient medication passport into the care process. Data analysis employed
the Mann-Whitney U test and Chi-square test.

Main findings : The intervention group demonstrated significantly higher mean knowledge scores
regarding dabigatran compared to the control group (p < .001). Regarding drug-related problems (DRPs),
the intervention group experienced significantly fewer problems than the control group (p< .001).
The primary issue in the control group was patient non-adherence (50.0%). For adverse drug reactions,
the intervention group had significantly fewer occurrences than the control group (p = .005).
The control group experienced adverse reactions in 26.7% of cases (8 patients), while the intervention
group had no adverse reactions (100.0% adverse reaction-free). Regarding medication appropriateness,
100.0% of the intervention group received appropriate dosages, compared to 93.3% in the control group.

Conclusion and Recommendations : The implementation of the medication assessment form and
patient passport in the new care model effectively increased patient knowledge and understanding,
and significantly reduced drug-related problems and adverse reactions. It is recommended that this
developed care model be expanded to other healthcare service units to enhance medication safety,

and electronic media should be developed.

Keywords : Dabigatran; New oral anticoagulants (NOACs); Medication assessment; Patient care model,
Roi Et Hospital
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1UIU(%) 1UIU(%)
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&9 (10 -12 Azuuw) 0(0.0) 27(90.0)
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Median =5.00 IQR =2.00 Median =12.00 IQR =1.25

M19199 2 wanswWisuiisuasiuudsegiuresmuianudilafesiveindniunsuseninanguildgunuy
nsauadUleilasugiadnunsudniunguilasugduuunisquagtienlasueimdnun syl

ﬂBLLuummg n Median Mean rank Mann-Whitney U Value Z P
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3. wansUssuiisulymnineartueimdniumsu
AUz ad LS N NS LagRATAE
nMsIninunsusEInaulTIULUUNMIaNS
v A Yo a a o | av ve
dUaeiilasugiamdniunsuduiunguiilasusuuuy
nsauaiUieilasuemdnunsulug wudr Jgym
MmAgaiugn (Drug related problems, DRPs) Tunay
a PR av o A a o o
Wit wugtheiilinudymnfesduen 6 au (Gevay
20.0) wazwugUreinulgymimifeaduen 24 au
(fovay 80.0) Tuvauelungulual wugUaediliny
Yaymifeniuen 29 au (Seway 96.7) wagnugUae
Aanvtdgninifeadueies 1 au (Sevay 3.3)

dewFeuiiisudlymiiisafuengindniunsy
Anumnzanlunisldengnmdnunsusgninengy
Al¥gunuunisquaguasildfusindniunsuia
Funguitldfusduuunisquaguaedldsuen
adnusulvdluwsundisuen Tsameuadoadn
wuANuAnssvassesazvaaienuamifei
g13zninsansnguiififfodynieadf (p<.001)
Fauandliiiiuinngulmimudguifafueniosnin
nauAnegituddny daunsiinenislifislseasd
anmstilunguuin nuithefifnernmslsifieszacd
8 Au (Foway 26.7) warldiinensldfisseasa
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U 1 U é/d o o % aa
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FawansliiuinngulniifaeinislufisUszasdan

nslddesniinguiinedeiideddy deseazdun
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. . p
31UU(%) 31UU(%)
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DRPs)
TanwudlymiReatiuen 6(20.0) 29(96.7)
-Wuflﬁymﬁﬁmﬁum 24(80.0) 1(3.3)
2. glhedineinshifisUsvasiannislden 005
alifn 22(73.3) 30(100.0)
4R 8(26.7) 0(0.0)

devinsduundymnisldoniiny lunguidu
v 20.0% #ldddaymy (6 AN 30 Au)
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(29 AUaIN 30 AW) ﬁa,;mﬁwuumﬁqms?mﬂuﬂmm
windefUaldlinnusaudle (15 Ay, Aadu 50.0%)

se9aeuAe WndunT1ea1nnslden nulunguidy
6 A (20.0%) uazlamnau q wu lé¥uefinuun
violildsuenfiasazld wuiisudntos (3.3%
sonsad) Tuvauziingulyi 96.7% veagftae laifidgm
Aeafuen (29 Auann 30 aw) feseaziBeslumead 4

P ° 1 ° < A o a ' | g v
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HUheuen
. Yaymanuen NENLHAY (n=30) naulvsl (n=30)
e (Drug related problems, DRPs) F1UU(%) $1UU(%)
1 liAedgmfidentuen 6(20.0) 29(96.7)
2 faelailéueniiasarlisy 1(3.3) 0(0.0)
3 Jlelasuenvuetesiiuly 1(3.3) 0(0.0)
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M1519% 4 (5id)

.o Yaywanuen &AL (n=30) naalvy (n=30)
e (Drug related problems, DRPs) F1UIU(%) FUIU(%)
4 ghelasugnuwnaunniuly 1(3.3) 0(0.0)
5 gUheindunsisensenineen
-Ketoconazole 1(3.3) 0(0.0)
-Amiodarone 3(10.0) 0(0.0)
-Rifampicin 1(3.3) 0(0.0)
-Carbamazepine 0(0.0) 1(3.3)
-lbuprofen 2(6.7) 0(0.0)
6  gUeldlvianusiuie 15(50.0) 0(0.0)

idefinsannavesnslimdnunsuludoudd
Tunsldermdnunsuiinusniigaiisassnguie
nstesiulsanasnidenauss (Stroke prevention)
i 17 510 aadudewaz 58.7 ﬁgﬂumjulﬁu uay
naului setasu7fie nnaviladulindanisnas
nsldunainiala (AF post PCl with coronary stent)
w13 518 Andudovas 43.3 Iuﬂgﬂaamfju
Tudhuves vuneiildsu nuingvasdlng/lisy

1D unTL 1A 110 Sadnfu fuar 2 ade
(110 mg bid) tnslunguiRufiflésuaunisiuoy
28 518 (Foway 93.3) uavlungulvaidiuau 30 918
(Yovaz 100.0) wazdilunguinifiiounseldsu
vn 110 mg Juazafs (od) uaz 110 mg 2 iin
fuozads (2 tb od) pdar 1 98 (Fevay 3.3)
witungulvdlafigUaeldsurunadnaiae dauans
Tums1edl 5
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YaUdltwazIuIneNlasu

NALLAN (n=30) naully (n=30)

MUIU(%) (%)

Fauslderntniunsu

-Stroke prevention 17(58.7) 17(58.7)

-AF post PCl with coronary stent 13(43.3) 13(43.3)
AeTilEFu

110 mg bid 28(93.3) 30(100.0)

110 mg od 1(3.3) 0(0.0)

110 mg 2 tb od 1(3.3) 0(0.0)
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Jaanga 26.7) 0(0.0)

130!
nsAnuiluadeilvilfiAnguuuunisquagiae
wudlvimayeuiuianandunssy SagUuuuiy
Adidunsguadithelunuuanasgiuiily feidedaia
Tushumsmnaedesiiouasszuvativayuiifunnnsgu
ww Bifimsussdivrrumnzandlunisiioegadussuy
Lifienanstunmsaduayuanuinnudilalunislden
Tifughe lifissuudnmuihse SennshiisUsyasd
sthadussuu wazlifinsfnnsosdunsisenseninen
fdunuameiidanu delunsimunguuuulnaid
dsmatinnisUszifiunnumunzanlunisdslden
ffuszuuinntu uasfinfesdiofoansuarlinmg
sofftaofioonuutIegamzlaz s Tagyinliigle
aunsathndulunudldnaonian lumstsiady
afemnuanudilasaziinausivlalunisléen
Seaeandoatuvdnmsuiuamandunsaunsyatiu
MsguadiheiUUBIRs I RausinsUsEu MUY
sl nslianug nsinmuuaznisyseiiiung

A5 len®
IuéfnummimmLﬁﬁ’ﬂmﬁmﬁ’ummﬁmme
voutae nansAnwuansliiiuin fuiedlisuuuy
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nshiaduiuarinniuegrnduszuvainisg
WnUsEanSAIMuaranAuEssuednisiinn1e
wnsndeuld Jsaenmdestunuiinues Hepler &
Strand® MlvAnuddayiunsuiunawndunssuilsjadiu



NI PITeUarTALILIANTTUNIEUAI TN 7 atud 1 (WnT1AY - Wwigwu 2569)

Journal of Research and Health Innovative Development Vol.7 No.1 (January - April 2026)

femrudAnresmslyimsiasinnuitheegnlngdn
Wlelviguaeldsudselovigaanainen nsigUae
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pe1951UsEANS NN SRR LUE 119N Best Practice
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2819lnaTn

Tusnuenisldfisuszasnainnisiden (Adverse
Drug Reactions; ADRs) Nan13ANYINUIN ﬂﬁjmﬁlﬁ%
n1squanuUuuulndiinisiineanislidfieuseasd
nmsldendesninnguiivedraiidedidayniaia
(p=.005) lnengudunugtreiinoinslifissyasd
oway 26.7 (8 98) Fsenilvellunnezdenseninund
TuvaiziingulnilamugiiheiRnemshifisszasdiag
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989 American Heart Association'? fitfughals
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ACCP/HRS Guideline® hay ESC Guidelines'
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LY Ausziiiu

fiun1sAny1vas Armbruster et a
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