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Abstract

Purposes : To study the health literacy, attitudes, and behaviors of blood donors before and after
participating in the health education program, to study the program utilization, and to evaluate
the satisfaction of blood donors with the health education program at the Mobile Blood Donation Unit
of Roi-Et Hospital.

Study design : This was a quasi-experimental research utilizing a One Group Pretest-Posttest Design.

Material and Methods : The sample consisted of 30 blood donors who utilized the services
of the Mobile Blood Donation Unit, Roi Et Hospital, selected through purposive sampling.
The study was conducted between October 2024 (B.E. 2567) and September 2025 (B.E. 2568).

Main finding : The findings indicated that the health education program was highly effective in
improving the quality of blood donation. Following the program implementation, blood donors’
health literacy, attitudes, and behaviors significantly increased from 56.20% to 94.75%. Readiness
for donation improved almost completely to 99.94%. Furthermore, correct pre- and post-donation
practices and management of fall risk also increased significantly to 98.82% and 100.00%, respectively.
In addition, the donors expressed the highest level of satisfaction with the program (Mean =4.90 or
98.00%), confirming the program’s quality in building confidence and safety in blood donation.

Conclusion and recommendations : The health education program demonstrates high efficacy in
reinforcing correct health literacy and behaviors among blood donors, which directly contributes to
reducing risks and enhancing the quality of blood donation. It is recommended that this program
be expanded to other areas, and further long-term studies focusing on repeated blood donation and

the sustainability of these behaviors should be conducted.

Keywords : Health Education Program; Blood Donor; Health Literacy; Fall Risk

*Registered Nurse Professional Level, Roi Et Hospital.
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