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Abstract

Purposes : To analyze and examine the relationship between competencies and job performance
outcomes in financial and accounting operations among health personnel within the health service
network of Roi Et Province.

Study design : This study employed a cross-sectional design.

Materials and Methods : The sample consisted of 132 health personnel involved in financial and
accounting tasks within health service networks and district public health offices in Roi Et Province.
Participants were selected through stratified random sampling combined with simple random sampling
using a lottery method. Data were collected using a structured questionnaire with a content validity index
(CVI) ranging from 0.80 to 1.00, an Alpha coefficient of 0.93, and item discrimination power ranging from
0.42 to 0.78. Data were analyzed using frequency, percentage, mean, standard deviation, and multiple
regression analysis.

Main findings : Overall, both competencies and job performance outcomes of financial and accounting
personnel were rated at a high level (Mean+SD. = 4.12+0.51 and Mean+SD. = 4.20+0.78, respectively).
Knowledge and personal characteristics were found to be significantly associated with job performance
outcomes (p < .05). Together, these two factors explained 23.4% of the variance in job performance
outcomes.

Conclusion and recommendations : The findings highlight that knowledge and personal characteristics
of personnel are critical determinants of effective financial and accounting performance in public health
organizations. Strengthening these factors may enhance organizational efficiency and service quality with in

health networks.

Keywords : Competency; Job performance; Financial and accounting personnel; Health service network;

Public health management
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Variable B Std.Err § 95% Cl for B t
(Constant) 1.003 0.487 - 0.049, 2.056 1.680
Competency factors
ANN3 0.290 0.110 0.229 0.016, 0.396 2.642
inwe 0.005 0.152 -0.004 -0.600, 0.171 -0.031
AuAaiuAETuRes 0.263 0.161 0.199 -0.319, 0.498 1.628
yAdnanwzUszdndiunna 0.927 0.146 0.239 0.329, 0.818 2.037
u3994la -0.033 0.112 -0.026 -0.215, 0.353 -0.291

Note: R2= 0.234, Adjusted R?=0.222, F(2, 129)=13.308, p<.001.
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